7 deBpang 1992 roga N 2300-1

POCCUINCKAA ®ELEPALUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

CrMCOK U3MEHSIOLMX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-®3 (pep,. 22.12.2020), ot 24.04.2020 N 144-03,
oT 31.07.2020 N 290-®3, o1 08.12.2020 N 429-03, o1 11.06.2021 N 170-03,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-3)

Hactoqawuin  3akoH peryampyeTr OTHOLUEHMS, BO3HMUKAWOLWIME MexXay MnoTpebutensmMm u
W3rOTOBUTENIIMU,  UCTIOJIHUTENIAIMKU,  UMMNOpTEPaMM, NpPOAaBLAMMK, BAafeNbLAMM  arperatopoB
MHPoOpMaLMK o ToBapax (ycnyrax) npu Npojake TOBapoB (BbIMOAHEHUM PaABOT, OKa3aHUMU YCayr),
yCTaHaB/AMBAET NMpaBa notpebutenei Ha npuobpeTeHmne ToBapoB (paboT, ycayr) Hagexallero Kayectsa
M 6e30nacHbIX A5 XXU3HW, 3[0POBbs, UMYLLLECTBA NOTPEOUTENIEN U OKPYXKaIOLLLEN cpeapl, NoJlyYeHne
MHbopMaLumn o ToBapax (paboTax, ycayrax) MU 06 MX U3roToBUTENSX (MCNOAHUTENSX, NPoJaBLax), o
BNajefiblax arperatopoB WHGopMauum o ToBapax (ycnyrax), npoceelleHue, FocyfapCcTBEHHY U
06L,EeCTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXXe onpeaenser MexaHU3M peasim3auum 3TUX npae.

(B pea. PepepanbHbiX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3, o1 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, MCMNONb3yeMble B HACTOALLEM 3aKOHeE:

noTpeduTeNb - TpaXgaHWH, WMEKWUIA HaMepeHWe 3akasaTb WAM  npuobpectn anbo
3aKasblBaloLLMi, NPUOBPETAIOWNIA MM UCMONL3YIOLLNIA TOBapbl (paboTbl, YCAYTM) UCKIOUYUTENBHO AAS
JINYHBIX, CEMEWHbIX, [AOMALIHUX W  UHbIX HYXZ, HEe CBA3aHHbIX C  OCYLLECTBJIEHUEM
npeanpuHMMaTeIbCKoM AesTeNlbHOCTH;
(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTE/Ib - OpPraHM3aLMs HE3aBUCMMO OT €€ OpPraHM3auMOHHO-NPABOBOM GOPMbI, a TaKXe
WHAMBUAYaANIbHBIN NpeanpuHUMaTesb, NPou3BoAsALME TOBaPbI 415 peanansaumm notpebutensam;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WUCNOJHUTE/Ib - OpraHM3auus He3aBUCMMO OT ee OpraHU3aLMOHHO-NPaBOBOM (OPMbI, a TaKXe
WHAMBUAYANbHBIA  NpeanpuHMMaTesib,  BbINOAHAOWME paboTbl  WMAM  OKasblBaKOLWME  YCAYTU
notpeburtensm no BO3ME34HOMY LOrOBOPY;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)



npojaBel, - opraHM3auMs HEe3aBMCMMO OT €€ OpPraHM3auMOHHO-MPaBoBOM GOPMbI, a TaKXe
WUHAMBUAYANbHLIA MPeAnpUHMMATENb, PEanusylolMe ToBapbl MOTPEGUTENSAM MO AOrOBOPY KymJiu-
NpPoaaXKK;
(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3zal, yTpatua cuny. - degepasibHbii 3aKoH 0T 21.12.2004 N 171-03;

HefoctaTok ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (pabotbl, ycayrn) wam
o6s3aTe/ibHbIM Tpe60oBaHUAM, MPEeAyCMOTPEHHbBIM 3aKOHOM IM60 B YCTaHOBAIEHHOM UM MOPSAKE, UK
ycnoBuaM gorosopa (MpyM MX OTCYTCTBUM WAW  HEMOJIHOTE YCNOBUI O6bIMHO NPeabABASEMbIM
TpeboBaHUAM), UK LeNaM, A8 KoTopbix ToBap (paboTa, ycayra) Takoro poja ob6blMHO MUCMOJIb3yeTcs,
WIN LENaM, O KOTOPbIX Mpogasew, (MCMonHUTeNb) Bbln MOCTaB/EH B M3BECTHOCTL MoTpebuTenemM npu
3aKN4EHMM A0roBopa, wam obpasuy 1 (Mamn) onucaHnio Npy Npoga)ke Tosapa no o6pasuy 1 (uam) no
OMnUCcaHuIo;

(B pen. PeaepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HEAOCTAaTOK ToBapa (paboTbl, YC/AyrM) - HEYCTpaHWMbIM HEeAOoCTaToOK Wan
HeA0CTaTOK, KOTOPbIN HE MOXET BbITh YCTpaHeH 6e3 HecopasMepHbIX PacXxoA0B UAWM 3aTpaT BPEMEHMH,
WU BbISIBASETCS HEOAHOKPATHO, MW MPOSIBASIETCS BHOBb MOCJIE €r0 YCTPaHEHUS, UAKU ApYyrMe Nnoao6Hble
HeaoCTaTKu;

(B pen. PeaepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6e3onacHOCTb ToBapa (paboThkl, ycayru) - 6e3onacHOCTb ToBapa (paboThbl, YCAyru) AAs XU3HWU,
3[0pOBbSi, WMMYyLIECTBA MNOTPebUTENS U OKpy)Kalllein cpedbl MNpU  OBbIYHBIX YC/IOBUSIX €ro
MCMNOJIb30BaHUS, XPaHEHWUsl, TPaHCMOPTUPOBKM U YTUAM3ALUMKU, a TakxKe 6e30MacHOCTb npoliecca
BbINOJIHEHUS PaboTkl (OKa3aHUs ycnyru);

YMOJIHOMOYEHHass  M3rotoButeneM  (NpofaBUOM)  OpraHM3auus WM YNOJHOMOYEHHbIN
n3rotoBuTesIeM (NpoAaBUOM) MHAMBUAYa/bHbIA MNpeanpuHMMaTenb (nanee - yNoJHOMOYEHHas
OpraHusaumMs WAM  YNOJHOMOYEHHbIN WHAMBUAYaA/bHbIA  NpeanpuUHUMATENb) -  OpraHusaums,
OCYLLECTBAIAIOWLASA ONpeae/ieHHY0 AedaTeNbHOCTb, WM OpraHmMsauums, CO3[aHHAs Ha Tepputopuu
Poccuiickoit depepaumm mnsrotoeuteneM (NpofaBuoM), B TOM YMCE MHOCTPaHHbIM WU3rOTOBUTENIEM
(MHOCTpaHHbIM MpPOAABLIOM), BbINOJIHAKLIME ONpeaeneHHble QYHKLUMM Ha OCHOBaHMM [0roBopa C
nsrotosuTeneM (NpoAaBLOM) U YMNOJHOMOYEHHbIE UM Ha MPUHATME U YOOBAETBOPEHUE TpeboBaHMIA
notpebutesnern B OTHOLWEHUM TOBapa HeEHaA/IeXalero KayecTtBa, /MO0  MHAOMBUAYANbHbIN
npeanpuHMMaresib, 3aperMcTpMpoBaHHbIN Ha Tepputopun Poccuitckon depepauyu, BbIMOJHAKOLMNA
onpeaeneHHble QYHKLMM Ha OCHOBaHMM [0OroBOpa C M3rotoBuTeneM (MpoAaBLOM), B TOM 4uC/e C
MHOCTPaHHbIM U3rotoBMTENEM (MHOCTPaHHLIM MPOAABLIOM), U YNOJAHOMOYEHHbI UM Ha NPUHSTUE U
yaoBneTBopeHune TpeboBaHMiM NoTpebuTenei B OTHOLLEHMM TOBapa HEHaA/1eXKaLlLero KayecTsa;

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

MMMOpPTEP - OpraHMsauMs HEe3aBUCMMO OT  OpraHM3auyOHHO-NMPAaBOBOM  GOPMbI UK
WHAMBUAYaANbHBIA MpeanpuHUMaTESb, OCYLLECTBASIOWME WMMOPT TOBapa AAs €ro nocinepyowen
peannsaumnmn Ha Tepputopum Poccuiickon epepaumu;

(ab3au, BBeaeH GeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

BNajenel, arperatopa MHoopmauuu o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHusaumMs He3aBMCMMO OT  OPraHM3aLMOHHO-NPaBoBON  GOpMbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTesib, KOTopble ABASIOTCA BAAAE/IbLaMU NPOrpaMmbl A5 SNEKTPOHHBIX BbIYUCAUTENIbHbBIX
MawuH 1 (Man)  BnagenbuamMu  caita M (MaM)  cTpaHMubl  caliTa B MHQOPMaLMOHHO-
TENEKOMMYHUKAUMOHHOM ceTu "NHTepHeT" n KoTopble NpeaocTaBasAloT NOTPEOUTENO B OTHOLUEHUMU
onpegeneHHoro Tosapa (ycnyrn) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMWTLCA C MPEeA/IOKEHUEM
npoaasua (UCMONHUTENS) O 3aKIYEHUM AOroBopa KyMaW-npoja)ku ToBapa (AorosBopa BO3ME3AHOM0O
OKasaHusA YCayr), 3aKal4uTb C MPOAaBLOM (MCMOAHUTENEM) [OroBOp Kynau-npoga)ku (morosop
BO3ME3JHOIO OKasaHWA YCAYr), a TakXe MPOU3BECTM NPeABapUTENIbHYIO OMIaTy YKasaHHOro ToBapa



(ycnyru) nytem HasmMyHbIX pacyeToB M6O MepeBofa [AEHEXHbIX CPEACTB Bafesibly arperatopa B
paMKax npuMeHsieMbix GOpM 6e3HaNMYHBbIX pPacyeToB B COOTBETCTBUM C MyHKTOM 3 cTatbm 16.1
HacTosulero 3akoHa U ®egepanbHbiM 3aKOHOM OT 27 mioHa 2011 roga N 161-®3 "O HaumoHanbHOM
naaTeXxHoum cucreme".
(ab3au, BBegeH denepanbHbiM 3aKoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnaea |. OBLUME NMNOJTIOXXEHUA
Cratbsa 1. MpaBoBoe peryiMpoBaHue OTHOLLEHUI B 061aCTU 3aLUTbI NpaB noTpeburtenei

1. OTHOWeEHUA B 061aCTU 3almThbl NMpaB notpeéutenein peryampytotca MpaXkaaHCKUM KOAEKCOM
Poccuiickon depepaumm, HacTOAWMM 3aKOHOM, ApYyruMin deepasbHbIMU 3aKoHaMu (Janee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBUM C HUMM MHbIMWM HOPMAaTUBHbLIMM NPaBOBbIMM aKTamMu Poccuitckoi
depepaumn.

(n. 1 B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. [MpasutenbctBo Poccuitickoit depepaumm He BnpasBe nopydatb dedepasbHbiM opraHam
NCMONIHUTENBHOW BAACTU MPUHUMATb aKTbl, COAEPXKalliMe HOPMbI O 3allMTe NpaB noTpedutenei.

MpaButensctBo Poccuitckon depepauum BnpaBe M3gaBaTb A8 NoTpebutens uM npojaasua
(n3rotoBuTENS, NUCnosiHUTENS, YNOJIHOMOYEHHOM opraHmMsauumu nnm YNOJIHOMOYEHHOI0
WHAMBUAYANILHOTO NpeanpuHUMaTens, nMnoprepa, BAajenbua arperatopa) npasuaa, obssatesibHble
Npyu 3aK/lOYEHUM U UCMONHEHUM MYH6/MYHBIX [OrOBOPOB ([4OrOBOPOB PO3HUYHOM KYMAN-NPOAAXKM,
3HeprocHabKeHusl, 4OroBOPOB O BbINOJHEHUMU PaboT U 06 OKasaHWUK YCayr).

(ab3au, BBegeH degepasibHbIM 3aKoHOM OT 21.12.2004 N 171-®3; B pen. PefepanbHOro 3akoHa ot
24.04.2020 N 144-®3)

AG3au, yTpatua cuay ¢ 1 aBrycta 2011 roga. - PenepanbHbiit 3akoH oT 18.07.2011 N 242-03,
Cratba 2. MexxayHapogHblie gorosopbl Poccuiickonn ®egepauum

1. Ecam MexayHapoAdHbIM A0roBopoM Poccuiickoit ®eaepaumm ycTaHOB/EHbI MHblE MpaBuia O
3aWuTe npae noTpebutenei, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHSIOTCS
npaBuJia MeXayHapoaHoro Joroeopa.

2. PelleHUs MeXrocyaapcTBEHHbIX OpPraHOB, TMPUHATbIE Ha  OCHOBAHMW  MOJNOXEHWN
MeXyHapoaHbIX AoroBopoB Poccuitickonn ®dPepepaumm B UX  UCTONKOBAHMK, MPOTUBOPEYALLEM
KoHcTuTtyunm Poccumckon depepaummn, He nogaexaT UcnosHeHmto B Poccuimckon depepaumun. Takoe
NPOTMBOpPEYME MOJKET ObITb YCTAHOB/IEHO B NOpPsAKe, onpeaeseHHOM deaepanbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH PepepasnbHbiM 3aKoHOM OT 08.12.2020 N 429-03)

Cratba 3. MpaBo notpebuTtenei Ha NpocBeL,eHne B 061acTu 3almTbl NpaB noTpebutenen

1. TMpaBo noTpebutenein Ha MpocBelleHMe B 06saCcTU  3aWMUTbl MpaB noTpebutenem
obecneumBaeTcss MNOCPEACTBOM  BKJ/IKOYEHUSI  COOTBETCTBYIOWMX TpeboBaHui B  deaepasbHble
rocyapcTBeHHble o0bpa3oBaTesibHble CTaHAapTbl W ob6pasoBaTe/lbHble MNPOrPaMMbl, a TaKXe
NOCPeCTBOM OpraHM3aLumu cucTeMbl MHbOpPMaLMKM noTpebutenein o6 ux npaBax M O HEOBXOAUMbIX
OENCTBUSIX NO 3aLMTe STUX NPaB.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusaumu npaea notpebuteneit Ha npocBelleHMe B o06aacTU 3alUThI Mpas
notpebuTeniei opraH rocygapcTBeHHOro HaA3opa ocylecTsaseT GopMUPOBaHME U BEJlEHUE OTKPLITOrO
M 06LWenoCTYNHOro rocyAapcTBEHHOrO WHQOpPMaLMOHHOIO pecypca B obacT  3aWuTbl NpaBs



notpebutenein, KayectBa U 6Ge3onacHOCTM ToBapoB (paboT, ycayr) B MOPSJKe, YCTaHOBJEHHOM
MpaButensctBoM Poccuinckomn Gepepaumu.
(n. 2 BBegeH ®PeaepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-03)

CraTbs 4. KauectBo ToBapa (pa6otbl, ycayru)

1. Mpopasel, (McnosHMTENb) 0653aH NepeaaTb NOTPE6GUTENIO ToBap (BbINOHUTL PaboTy, OKasaTb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpu OTCyTCTBMM B [OroBOpE YC/IOBUIA O KayecTBe ToBapa (paboTbl, ycayrn) npojasel,
(ucnonHuTens) o6s3aH nepepath notpebutento ToBap (BbINOAHWUTL PaboTy, OKasaTb YCAyry),
COOTBETCTBYIOLLNIA OObIYHO MNpeabaBisSeMbiM TpeboBaHMSAM W MPUTrOAHbLIN N8 Uener, AN KOTOpbIX
ToBap (paboTa, ycsyra) Takoro poa o6bI4HO UCMOJIb3YeTCS.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecim npopasel, (UCMONHUTENL) MPU 3aKIHOYEHMU J0roBopa Obin MOCTaB/EH NOTPEGUTENEM B
M3BECTHOCTb O KOHKPETHbIX LENsAX NpuobpeTeHus ToBapa (BbIMNOJHEHWS PaboTbl, OKasaHMs YCayru),
npoaaeel, (MCNonHUTENb) 06513aH NepeaaTb NoTpebutento Toeap (BbINOAHWUTL PaboTy, OKasaTb YCAyry),
NPUroAHbIN ANS1 UCNONIb30BAHUA B COOTBETCTBUM C STUMMU LIEISIMMU.

4. Mpu npoAaaxe ToBapa no o6pasuy u (uan) onmucaHuio Npoaasel, 06s3aH nepegatk NoTpedbuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy U (UaKn) onncaHuio.

4.1. MNpun npogaxe OTAENbHbIX BWAOB TEXHUYECKM C/IOXKHbIX TOBApOB C MpeABapuUTESIbHO
YCTaHOBJ/IEHHbIMM  MpOrpaMMaMu  As  3/IEKTPOHHBIX  BbIYMCAUTENBHBIX MalWMH  NOTPe6uTeto
obecneymBaeTcss BO3MOXHOCTb WCMO/b30BaTb OTAEJIbHbIE BWIbl TEXHWMYECKM C/IOXKHbIX TOBapoOB C
npeaBapuTesibHO YCTaHOBJIEHHbIMM MPOrPaMMaMy [ SNEKTPOHHbIX BbIYUC/NTENIbHBIX  MaLLWH,
CTpaHaMK TMPOUCXOXKAEHUS KOTOPbIX sABAAOTCA Poccuiickas ®Pepepauus wam apyrme rocygapcrea -
yneHbl EBpasMiiCKOro 3KOHOMMYECKOro coto3a. MepeyeHb OTAE/bHbIX BUAOB YKa3aHHbIX TEXHUYECKU
C/IOXKHbIX TOBapoOB, MOPSAOK COCTaBJAEHUSI U BEAEHUSI TMeEPEeYHs MporpamMM [ SNEKTPOHHbIX
BbIYUC/INTESIbHBIX MaLUWH, CTPaHaMM MPOMUCXOXAEHUS KOTOpbIX ABAstoTCs Poccuiickas denepauus nam
[Apyrve rocygapctBa - 4jieHbl EBPasMIACKOTO 3KOHOMMYECKOrO COH3a U KOTOPble A0/MKHbI 6biTh
npeaBapuTesibHO YCTaHOB/IEHbI, U MOPSAOK UX NpeABapuUTe/IbHOM YCTaHOBKW, BKAYas TpeboBaHUA K
dYHKUMOHMPOBaHMIO, onpeaenstotcs MpaButenscTsoM Poccuitickoin Gepepaumu.

MpeaBapuUTENbHO YCTAHOBJIEHHbIE MPOrPaMMbl A/S1 3NEKTPOHHbLIX BbIMUCAUTESNIbHBIX MaLUWH,
ncnonb3lyemMble MoTpebutenemM Ha OTAENbHbIX BUAAX TEXHMYECKU C/IOXHbIX TOBApOB A8 AOCTyna K
MHbOpMaUuKM Ha cailTax B MHOOPMAUMOHHO-TENEKOMMYHUKAUMOHHON ceTu "VIHTepHeT", AO0JIXKHbI
obecneuymMBatb BO3MOXHOCTb WCMO/b30BaHUA 6€3 JOMNOJIHUTENbHbLIX HacTpoeK (Mo ymMon4aHuio)
NMOUCKOBOW CUCTEMBI, CTPAHOWM NMPOUCXOXAEHMS KOTopol aBaseTcsa Poccuiickas Oenepaums uam apyrue
rocyfapcrea - YnaeHbl EBpasMMCKOro 3KOHOMMYECKOrO COK3a, B MOpsAKe, YCTaHOB/IEHHOM
MpaButenbctBoM Poccuiickon ®epepaummn. TpeboBaHMSA K YKazaHHOM MOUCKOBOM CUCTEME U NOPSAAOK ee
onpeaeneHns yctaHasaueatotcs NpaButenbctesomM Poccuiickon Gepgepaunm.

MNpeaBapuUTENbHO YCTAHOBJ/IEHHbIE MNPOrpPaMMbl A5 3/IEKTPOHHbIX BbIYUCAUTESNIbHBIX MaLUUH,
ncnonb3yemMble NoTpeduTeNleM Ha OTAENbHbIX BUAAX TEXHUYECKM COXHbIX TOBApOB, AO/MKHbI B TOM
4Yucae BKJIOYATb NPOrpamMMmy Aas 3/IEKTPOHHbIX BbIYMC/IUTESIbHBIX MalLMH, KOTOpas NpefHa3HayYyeHa ans
Moucka, MNpocMOTpa W NPUOBPETEHMS NpPorpaMM [ANAS 3SNEKTPOHHbIX BbIYUCAUTENbHBIX MaLUWH,
NPUMEHSAEMbIX MOTPEBUTENAMMN C UCMO/b30BaHUEM TEXHWYECKU CJI0XKHbIX TOBapoOB (Janee - eAnHbIN
MarasvH MpUAOKEHWU), U YHKLUMOHUPOBAHME KOTOPOW OCYLLECTBASETCA C YYETOM OCHOBHbIX
NPUHLMMOB, YTBEPXAaeMbiXx deaepanbHbiM OpPraHOM MCMOJIHUTENBHOM BAACTWU, OCYLLLECTBASIOWMM
®YHKUMM MO BblpaboTKE U peanusauum rocyAapCTBEHHOM MOJIMTUKM U HOPMAaTUBHO-NPAaBOBOMY
peryanpoBaHuio B cdepe MHPOPMALMOHHBIX TexHonorun. PeaepanbHbit OpraH WCMOJAHUTENIbHOMN
B/1ACTU, OCYyLlecTBAsAOWMIA GYHKUMM NO BblpaboTke W peanmnsalmm rocyfapCTBEHHOM MNOAUTUKU W
HOPMaTUBHO-NPABOBOMY PEry/IMpoBaHUI0 B chepe MHPOPMALMOHHbIX TEXHOJIOTMUI, TaKXKe yTBEpXKaaeT



nepeyeHb NPOrpaMM A5 SNEKTPOHHbIX BbIYUC/UTESbHbBIX MALUWH, Pa3MELLAEMbIX B €IMHOM MarasuHe
NPUNOXKEHNI B 0653aTEIbHOM MOpPSAKE.

(ab3au, BBeaeH ®enepanbHbIM 3aKOHOM OT 14.07.2022 N 266-03)

(n. 4.1 BBeaeH ®enepanbHbIM 3aKoHOM 0T 02.12.2019 N 425-®3 (pea. 22.12.2020))

5. Ecan 3aKoHaMM WAW B YCTAHOBJIEHHOM MMM MOPSAKE MPeAycMOTPeHbl 06s3aTesibHble
TpeboBaHus K ToBapy (paborte, ycayre), npogasel, (McnonHuTeNs) 0653aH nepeaaTtb NoTpebuTesto ToBap
(BbIMONHWUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOLMI 3TUM TPEBOBAHUAM.

(n. 5 B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ctratba 5. MNpaBa u o06s83aHHOCTM wu3rotoButensa (ucnonHuTtens, npogasua) B obnactu
YCTaHOBJIEHUs1 CPOKa CNyx6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKXKe rapaHTMIHHOro CPoKa Ha
ToBap (pabory)

1. Ha ToBap (pa6oTy), npeaHasHayeHHbI AN AAUTENBHOTO WCMONb30BaHWUSA, U3rOTOBUTESb
(McnonHuTenb) BrpaBe ycTaHaBAMBATb CPOK CAYXObl - Mepuoj, B TEYEHME KOTOPOro WM3roToBMTE/b
(McnonHuTens) 0b6s3yetca obecneymBaTb NOTPEOGUTENO BO3MOXKHOCTb MCMNO/Ib30BaHMs ToBapa (paboThl)
Mo Ha3HaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLL,ECTBEHHbIE HE40CTAaTKM HA OCHOBaHMM MyHKTa 6 CTaTbk
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3akoHa.

(B pen. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHutens) o6s3aH yCTaHaBAMBaTb CPOK CAyX6bl TOoBapa (paboTbl)
[JIUTENIbHOrO MNOJIb30BaHUSA, B TOM YWUCIE KOMIIEKTYIOWMX M3Aennin (netaneit, y3ioB, arperartos),
KOTOpbIE M0 UCTEYEHUN ONPeAeIEHHOro Nepmuoaa MoryT NpeacTaBiaTh ONacHOCTb A5 XKU3HW, 3[40POBbA
noTpebuTens, NPUYMHATL BPeA, €ro MMYLILECTBY MM OKPYXKaloLLLei cpee.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok ciy6bl ToBapa (paboTbl) MOXKET UCUUCAATLCA €4MHULAMU BPEMEHU, a TaKXKe UHbIMU
eAUHULLAMU U3MEpPEeHUs (KunomeTpaMu, MeTpaMm U MPOHUMMU eAUHULAMU U3MEPEHUs UCXOAA U3
GYHKLMOHANBHOIO HasHavyeHus ToBapa (pesynbtata paboThbl)).

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKktbl MuTaHWa, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUW W UHble MOJ06HbIE ToBapbl (paboTbl) U3roTOBUTENbL (MCMOMHUTENL) 06A3aH
yCTaHaBAMBaATb CPOK FOAHOCTM - Mepuof, MO MCTEYEHMM KOTOporo Toeap (paboTa) cuuTaercs
HEMPUroAHbIM 415 UCMOJIb30BaHWSA MO Ha3HAYEHUIO.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNosHeHME paboThbl) NO MUCTEYEHMUM YCTAHOBJIEHHOIO CPOKAa rOAHOCTH, a
TaKXKe ToBapa (BbIMosiHeHME paboThbl), HA KOTOPbIN A0MKEH BbITh YCTAHOBAEH CPOK MOAHOCTU, HO OH He
YCTaHOBJIEH, 3anpeLlaeTcs.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. V3rotoButenb (MCNonHUTENDL) BNpaBe yCTaHaBAMBaTb Ha Tosap (paboTy) rapaHTUMHBIN CPOK -
nepuoj, B TeYeHME KOTOPOro B Caydae obHapyxeHusi B ToBape (pab6oTe) HemocTaTKa M3roTOBUTESb
(McnonHuTens), npoaasel, YNoJHOMOYEHHas opraHM3auMs MAW YNOJHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMMatesib, uMnoptep 06s3aHbl YAO0BAETBOPUTL TpeboBaHUA MNOTpebuTens, ycTaHOBAEHHble
cTatbaMu 18 n 29 HacTosLero 3akoHa.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

M3rotoBuTeslb  BMpaBe MPUHATL 00A3aTe/IbCTBO B OTHOWIEHWM HEAOCTaTKOB  TOBapa,
OBHapPYXXEHHbIX MO MWCTEYEHUM YCTAaHOBNEHHOrO WM TapaHTMIMHOrO Cpoka (AoMo/sHUTENbHOE
0653aTeNIbCTBO).

(ab3au, BBegeH PenepasnbHbIM 3akoHOM oT 21.12.2004 N 171-03)



Copep)kaHue  AOMNONAHUTENBHOrO 0053aTenbCTBa  WM3rOTOBUTENS, CPOK  AENCTBUS  TaKOro
06sA3aTeNbCcTBa M MOPAJOK  OCYLWECTBAEHUS MNOTpebuTenemM npaB MNo TakoMy 0653aTenbCcTBy
onpeaensoTcs N3roTOBUTENEM.

(ab3au, BBeaeH ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

7. TMpopaBel, BrpaBe YCTaHOBUTb Ha TOBap rapaHTUIAHbLINA CPOK, €CM OH He YCTaHOBJEH
N3roTOBUTENIEM.

Mpoaasel, BrpaBe NPUHATL 0653aTENBCTBO B OTHOLLIEHUW HEZLOCTAaTKOB TOBapa, 06GHAPYXeHHbIX Mo
NCTEYEHNN rapaHTUIMHOTO CPOKa, YCTAaHOBJIEHHOIO N3roToBMTENEM (J0N0HMTEIbHOE 0653aTE/bCTBO).

CoaeprkaHue A0MNoJHUTENBLHOrO 0653aTeNbCTBa NPOAaBL,a, CPOK AENCTBUS TaKoro o6s3aTeNbCTBa
N NOPSZOK OCYLLECTBAIEHNS NOTpebUTeIeM MpaB No TakoMy 0653aTeNbCTBY ONpPefenstoTCs AOroOBOPOM
MeX/y noTpebutenem v NnpoaaBLOM.
(n. 7 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

8. U3rotoButenb (Npoaasel,) HECET OTBETCTBEHHOCTb 33 HEAOCTaTKM TOoBapa, O6HAPYXXEHHbIE B
Te4yeHne CpoKa AeNCTBMA A0NOJIHUTENbHOIo 0653aTe/1bCTBa, B COOTBETCTBMM C ab3aL,eM BTOPbIM MyHKTA
6 cTatbk 18 HacToswWero 3akoHa, a NOC/IE OKOHYaHMS CPOKa AENCTBUSA AOMNOJIHUTENBHOro 06593aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cratba 6. O65A3aHHOCTb M3roToBUTENS 06ecneyYnTb BO3MOXXHOCTb PEMOHTa M TEeXHUYECKOro
ob6cny)KuBaHusa ToBapa

M3rotoButelb 06513aH 06eCcneunTb BO3MOXHOCTb MCMOJIb30BaHUA TOBapa B TEYEHME ero Cpoka
CAyX6bl. JNA 3TOM e U3roToBUTENb 06ECNEYMBAET PEMOHT M TEXHMUYECKOE 06CYXMBaHWE TOBapa, a
TaKXKe BbIMYCK U MOCTaBKY B TOProBbleé M PEMOHTHbIE OpPraHM3aLuMnM B HEOBXOAMMbIX [AJ18 PEMOHTA U
TEXHUYECKOTO OBC/NYXXMBaHMA oO6beME M acCOPTMMEHTE 3amMacHbIX 4YacTeid B TeYEeHMEe CPoKa
Npon3BOACTBA TOBapa W MOC/E CHATMS €ro C NMpPOW3BOJCTBA B TeYeHMe CpoKa Cyx6bbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeUeHMe AeCATH SIET CO AHS nepegaym Tosapa notpebutento.

Cratba 7. MpaBo notpe6utens Ha 6esonacHoCcTb ToBapa (pa6oTbl, ycayru)

1. MNoTpebutenb UMeeT NpaBo Ha To, YTo6bl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCIOBUSAX €ro
MCNONb30BaHUS, XPaHEHMUS, TPAHCMOPTUPOBKM U yTUAM3auMM GOblil 6e3onaceH AN XKM3HM, 340POBbA
NOTPEBUTENS, OKPYXKAIOLLLEN CPEAb], @ TAKXKE HE NMPUYUNHSAN Bpel, UMYLLIECTBY NoTpebutens. TpeboBaHus,
KoTopble A0/MKHbI obecrnednmBaTb 6e3onacHOCTb ToBapa (paboThl, YCAyru) A8 XXU3SHU U 340POBbS
noTpebuTens, OKpY)Kalollen cpeabl, a TaKXKe MpeaoTBpallleHMe TMPUYMHEHUS Bpeaa WUMYLLLECTBY
notpebutens, sBAAOTCA 00653aTesibHbIMM U YCTaHaB/IMBAOTCS 3aKOHOM WAW B YCTAHOBJIEHHOM MM
nopsiake.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. N3rotosuTensb (McnonHutesb) 06a3aH obecneymnsaTth 6€30MacHOCTbL ToBapa (paboThbl) B TeYeHue
YCTaHOBJ/IEHHOIO CPOKa CAY»6bl MM CPOKa roAHOCTU ToBapa (paboTbl).

Ecnn B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToAWEro 3aKoHa U3roToBUTENb (UCMOIHUTENL) He
yCTaHOBWJ Ha ToBap (paboTy) cpok cyx6bl, OH 0653aH obecneynTb 6e3onacHocTb ToBapa (paboTsl) B
TeyeHue JecaTu JIET CO AHA nepeaaymn Tosapa (pabotbl) noTpebuTento.

Bpen, MpPWYMHEHHBIM  KM3HW, 300POBbD  WAM  MMYLLECTBY NOTPebuTens BcaeacTBue
HeobecneyeHns 6e3onacHocTK ToBapa (paboTbl), NOANEKMT BO3MELLEHNIO B COOTBETCTBMM CO CTaTbei
14 HacToswero 3akoHa.

3. Ecim pana  6e3onacHOCTM  MCMOJIb30BaHMA ToBapa (paboTkl, YyCayru), ero xpaHeHus,



TPaHCMOPTUPOBKU U YTUAN3ALUM HeobXxoauMo cobaogaTh creuuanbHblie nNpaBuaa (ganee - npasuaa),
M3rotoBuTeNb (MCMONHUTENL) 065A3aH YyKa3aTb 3TWM MpaBwuia B COMPOBOAMTE/NILHOM JOKYMEHTaLUMU Ha
ToBap (paboTy, ycyry), Ha 3TUKETKe, MapKUPOBKOM UM MHBIM cnocoboM, a npoaasel, (UCNOoJIHUTEN)
0653aH J0BECTM 3TU NPaBua [0 CBeAeHUS NoTpebuTens.

4. Ecnm Ha ToBapbl (paboThbl, yCiyrn) 3aKOHOM WM B YCTAHOBJIEHHOM MM MOPSAKE YCTaHOBJ/IEHbI
ob6s3atesibHble TpeboBaHus, obecriedmnsatolme ux 6e30MacHoOCTb A1 XKU3HKU, 340pOBbs noTpebutens,
OKpY>)KaloLLein cpeibl U NPefoTBpaLleHMe NPUHMHEHUS BPeAa UMYLLECTBY MOTPeBUTENs, COOTBETCTBUE
ToBapoB (paboT, ycayr) yKasaHHbIM TpPe6oBaHMAM MOMAJIEXKMT 0053aT€/IbHOMY MOATBEPKAEHUIO B
nopsgKe, NPeayCMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbLIMU aKTaMM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopaxa ToBapa (BbIMOsHEHME paboTbl, OKasaHWe YCayrn), B TOM 4ucie
MMMOpTHOro ToBapa (pabothbl, ycayru), 6e3 uHbopmaumm o6 obsA3aTesNbHOM MOATBEPKAEHMM €ro
COOTBETCTBUA TPEBOBAHMAM, YKa3aHHbIM B NMYHKTE 1 HacToALLEN cTaTb.

(n. 4 B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTcs npofaka ToBapa, B TOM 4YMC/JE MMMOPTHOrO ToBapa, COAEpXKallero
MHbOpMaLMIO, 33 pacnpoCcTpaHEHME KOTOPOM NpeaycMOTpeHa ajMUHUCTPATUBHAas WM YroJIoBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®epnepanbHbIM 3aKOHOM 0T 05.12.2022 N 478-33)

5. EciM  ycTaHOBNEHO, 4YTO MpM  COGAOAEHUM NOTPeOGUTEeNneM YCTAHOB/EHHbLIX MpaBwu
MCMOJ/Ib30BaHUS, XPaHEHUS WM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WM MOXKET
NPUYNHUTL BPES YKU3HW, 340POBLI0 U MMYLLECTBY MOTPEOUTENs, OKpYXKatlolel cpefe, U3roToButesb
(McnonHuTenb, npoaaeel) 06513aH He3aMedINTENIbHO NMPUOCTAHOBUTL €ro NPOU3BOACTBO (peanmsaumio)
[0 YCTPaHEHMs NPUYKNH Bpeaa, a B HEOOXOAMMBIX CyHasiX MPUHSATL Mepbl MO U3BATUIO ero U3 obopoTa u
0T3bIBY OT NoTpebutens (Nnotpebutenei).

EC/n NpUYMHbI Bpeaa yCTpaHWUTb HEBO3MOXHO, M3TOTOBUTEb (MCMOMHMTE/b) 06513aH CHSTL TaKoW
ToBap (paboty, ycayry) ¢ npouseoactBa. [pn HEBbLINOJHEHUN W3rOTOBUTENEM (MCMOSHUTENEM) 3TOM
0653aHHOCTU YNOJIHOMOYEHHbIN PeaepanbHblA OpraH UCMOJIHUTENBHOM BAACTM NMPUHMMAET Mepbl MO
OT3bIBY TaKoro ToBapa (paboTbl, YyC/NyrM) C BHYTPEHHEro pbiHKA W (MAM) oT noTpebutens wam
notpebuTesien B NopsiaKe, yCTaHOBJEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon deaepauum.

(B pen. PeaepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

Y6bITKM, NPUYMHEHHbIE NOTPEGUTENIO B CBS3M C OT3bIBOM ToBapa (paboTbl, ycayru), noasexar
BO3MELLEHUIO U3rOTOBUTENIEM (UCMONHUTENEM) B MOJIHOM OGBEME.

6. YTpatun cuny. - ®egepanbHbiit 3aKoH 0T 21.12.2004 N 171-03.

Cratbs 8. MNpaso notpeburtensa Ha nHpopmaumio 06 usrorosutesie (MCNoSHUTENE, NPOAABLE) U O
ToBapax (pa6otax, ycayrax)

1. TNoTpebutens BMApaBe noTpeboBaTb MNPeAOCTaBAEHUS HeoO6XOAUMOM W  [A0CTOBEPHOM
UHPopMauumn o6 umsrotoBuTeNie (UCNosIHUTENE, NPOAABLE), PeXXUMe ero paboTbl U peannsyemMbix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasg B NyHKTe 1 HacToslen cTaTbM MHPOpMaLUMa B HarnsgHom M AocTyrnHon ¢opme
JOBOANTCA [0 CBeAEHUS NoTpebuTenen npu 3aka4eHUn A0roBOPOB KYMNan-NpoaaXkm U A0roBOpoB O
BbINOJIHEHUN PpaboT (oKazaHuM ycayr) crnocob6amMu, NPUHATBIMU B OTAENbHbIX chepax 06CayKUBAHUS
notpebuTtenen, Ha PycCKOM s3blKe, a AOMOJIHUTEIbHO, MO YCMOTPEHUIO M3roToBUTENA (UCMOHUTENS,
npoAaBLa), Ha rocyAapCTBEHHbIX f3blKax cybbeKToB Poccuitckon depepaumm U poaHbIX A3bIKax
HapogoB Poccuiickon Pepepaunu.



3. YNonHOMO4Y€eHHas opraHu3aums Uan ynoJIHOMOYEHHbIA UHAMBUAYAbHbBIA NpeanpuHMMaTe/b
no TpeboBaHUIO nNOTPebuTenss o06s3aHbl MNPeAoCTaBUTb MNOATBEPXKAEHME CBOMX MOJIHOMOUYUA,
BbITEKAIOLLMX U3 3aK/IH0YEHHOTO UMUK JIOrOBOpPaA C U3roTOBUTENIEM (MPOaaBLIOM).

(n. 3 BBegeH ®PeaepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-03)

CrtaTtbsa 9. UHdopMaLus 06 usrotosutene (ucnonHuTene, npoaasle, BAajenble arperatopa)
(B pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McrnonHutenb, npojasel) o06s3aH J0OBeCcTM [0 cBeAeHus notpebutens
dUpMeHHOe HauMeHoBaHWe (HauMeHOBaHWE) CBOel opraHusaluMu, Mecto ee HaxoXKieHusa (agpec) u
pexnm ee paboTsl. Mpogasel, (MCNoHUTEb) pa3MelLLaeT YKa3aHHY MHGOPMAaLMIO Ha BbIBECKE.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (McnonHMTENb, MNpojaBel) - WHAMBMAYa/bHbIA MNPeAnpuHUMATENb - [OJIKEH
npeaocTaBuTb MoOTPebutento MHOOPMaLMIO O TOCYAapCTBEHHOM perncTpaumm u HaMMeHOBaHUM
3aperncTpupoBaBLLIEro ero opraHa.

M3rotoButens (npopasel) o06s3aH  [0BecTM [0 cCBedeHWs noTpebutens  dpupmeHHoe
HaMMeHOBaHMe (HaMMeHOBaHMe), MeCTo HaxoxaeHus (agpec) U pexkuMm paboTbl YNOAHOMOYEHHOM
opraHusaLmnmn Uamn yrnoaHOMOYEHHOrO MHAMBUAYaNBLHOrO NpeanpuHUMaTens.

(ab3au, BBeaeH ®efepanbHbIM 3aKOHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOY€EHHas opraHmnsaLms Uan ynoaHOMOYEHHbIN UHANBUAYaAIbHbBIA NpeanpUHUMaTeSlb
B c/iyyae obpalieHuss notpebutens ob6s3aHbl AOBECTM A0 €ro cBeAeHus uHbopmauuio o cebe u
usrotosutene (npopasue) (bMpMeHHoe HaMMeHoBaHWe (HaMMeHoBaHWE), MeCcTo HaxoXaeHus (agpec),
peXuM paboTbl, rocyJapCTBEHHbINA PEMMCTPALLMOHHBIA HOMEP 3aMMcKn O CO34aHUM KPUANYECKOrO LA,
damMuUanIo, UM, OTYeCTBO (ecim uMeeTcsl), rocyJapCTBEHHbIA PErucTpalMoHHbI HOMep 3anncu o
rocyapCcTBeHHON perncrpauumn GpUsn4ecKoro anLa B KadyecTse MHAUBUAYANLHOIO npeanpuHuMarens).
YNonHOMOYEHHas opraHM3auus MAn YnoJHOMOYEHHbIN UHAMBUAYAAbHbIA NpeanpuHUMaTENb BnpaBe
[OBECTU [0 cBeAeHus notpebutenen nHpopmaymo o cebe nocpeicTBOM ee pasMeLLLEHUS Ha CBOEM
caite B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "NHTepHeT", nHpopMaumio 06 usrotosutesne
(npopaBLUe) NocpeacTBOM pasMELLEHUSI HA CBOEM caiTe B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM
cetm "MHTepHeT" CCbIIKM Ha CTpaHuuy caiTta wusrotosutens (npogasua) B WHPOPMALMOHHO-
TEIEKOMMYHMKaLMOHHOM ceTn "MHTepHeT", cogepxKaLlyto nHpopmaumio 06 nsrotoeutesne (npoaasue).
(n. 1.1 BBeaeH ®epepasibHbIM 3aKOHOM OT 29.07.2018 N 250-33)

1.2. Bnapgenel, arperatopa 06s3aH A0BeCTU A0 CBeAeHMs noTpebutenen nHbopmaumio o cebe u
npogasue (ncnonHutene) (pupmMeHHoe HanMeHoBaHWe (HaMMeHOBaHUE), MeCcTo HaxoxaeHusa (agapec),
peXnm paboTbl, FOCYAaPCTBEHHbIN PErMCTPALMOHHBIA HOMEp 3aMnncK 0 CO34aHMM PUANYECKOro IMLA,
dbaMuano, MMs, OTYECTBO (eCcI MMEEeTCs), rocyAapPCTBEHHbIA PErnCTPaLMOHHbIA HOMEep 3anucu o
rocyapCTBEHHOM perncTpaummn GusnMIeckoro nLa B KayecTBe MHANBUAYANLHOMO NpeanpuHumartens), a
TaKXXe 06 MMEWLNXC U3MEHEHUSX B yKasaHHOM MHbopMaumun. Bnageneu, arperatopa AOBOAMT [0
cBefeHus notpebutenen uHdopMaumioo o cebe M npopasue (MCMOAHUTENE) MOCPEACTBOM ee
pa3sMELLEHUS HA CBOMX caiTe M (MAm) cTpaHuue caiTta B MHGOPMALIMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHdpopMaumio o npoaasle (UcnosHUTENE) BAadenel, arperatopa BrnpaBe AOBECTU [0
cBeJleHUss notpebutenein NocpeficTBOM pa3MellleHUs Ha CBOMX calTe M (MauM) cTpaHuue canta B
MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHET" CCbIJIKM Ha caliT npoasla (MCcnosHuTens)
B MIHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-33)

1.3. Mpopasel, (McnonHUTENb) 065A3aH NPefoCTaBUTL BRafesbly arperatopa WU pasMecTuUTb Ha
CcBOEeM caiTe B WHPOPMALIMOHHO-TENIEKOMMYHUKALUMOHHOM ceTn "WHTepHeT" (npu ero Hanuuum)
[ocCToBeEpHYt0 MHbOpMaUmIo O cebe, ykasaHHyk B MyHKTe 1.2 HacTosllen ctaTbU. B cnydae, ecam
UMEIOTCA U3MEHEHUSA B TaKon WMHPopMaumu, npogasel, (MCnonHUTeNb) 0653aH B TeYeHue OAHOro
paboyero [AHS C MOMEHTaA BHECEHMS B HEE U3MEHEHUN COOOWIUTL BRadenblly arperatopa 06 3Tux



M3MEHEHMAX M Pa3MeCcTUTb UX Ha CBOEM canTe B WHGOPMALMOHHO-TENEKOMMYHUKALIMOHHOMN CETU
"UHTepHeT" (Npu ero Haanumm). Bnagenew, arperatopa o643aH BHECTU 3TU U3MEHEHUS B MHPOPMALMIO O
npoAasLe (McnonHUTeNe) B Te4eHne 04HOro paboyero AHS, ecin pasMelleHne yKasaHHOW UHbopMaLuu
OCYLLLECTB/IAETCA Ha caiTe Bnajesbla arperatopa M (UamM) ero crtpaHuue caiTa B UHPOPMAaLMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTu "NHTepHeT".

(n. 1.3 BBeaeH denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-33)

2. Ecam BuA, 0esaTenbHOCTM, OCYLLECTBASIEMbIA WM3roToBMTENEM (MCMONHUTENEM, MPOAABLIOM),
MOANIEXMT JIMLUEH3UPOBAHUIO U (MIM) UCMOMHMTENb MMEET TOCYAAPCTBEHHYIO aKKpeauTaumio, A0
cBefieHns notpebuTtens Ao/KHa 6biTb AoBeAeHa MHPOPMaLMsa O BUAE AEATE/IbHOCTU W3roTOBUTENA
(ncmonHuTensa, npopgasua), HOMepe AULEH3UU U (MIM) HOMEpe CBUAETE/NIbCTBA O rOCYAapCTBEHHOW
aKKpeamTaumm, CpoKax AENCTBUS YKa3aHHbIX JNLEH3UU U (MIKN) CBUOETENLCTBA, a TakKe MHbopmaLms
06 opraHe, BblAaBLIEM YKa3aHHble NLLEH3UI0 U (MN) CBUAETENLCTBO.

(n. 2 B pea. depgepansHOro 3akoHa ot 16.10.2006 N 160-d3)

3. IHdopMaums, NnpeaycMoTpeHHas NyHKTaMu 1 1M 2 HacTosLLEN cTaTbk, A0/KHA GbiTh JOBeAeHa
[0 cBeAeHUsl MnoTpebuTeneil TakXKe MNpU OCYLLECTBJEHMU TOProBanM, 6GbITOBOFO WM WHbIX BWOOB
06C/YXXKMBaHUS NOTPeBUTENEN BO BPEMEHHBIX MOMELLEHUSX, HA IPMapKaXx, C JIOTKOB M B APYrux cayyasx,
€C/IM  TOproBJis, O6bITOBOE W WHble BUAbl O6CAYXUBaHUS MOTpebUTENEN OCYLLECTBAAIOTCS BHE
MOCTOSIHHOTO MecTa HaxoXAeHuWs NpoJaBLa (MCnoaHUTeNs).

Cratbsa 10. Undopmauums o ToBapax (paborax, ycayrax)

1. U3rotoBuTeNb (MCNONHUTEND, NPOJaBeL,) 06513aH CBOEBPEMEHHO NPEOCTaB/IATL NOTPEGUTENIO
Heo6XOAMMYIO W [OCTOBEPHYI WHpopMaumio o ToBapax (pabotax, ycayrax), o6ecrnedymBaroliyto
BO3MOXHOCTb WX MpPaBUALHOIO Bbibopa. Mo oTAenbHbIM BUAAM TOBapoB (paboT, ycayr) nepedyeHb M
criocobbl goBeaeHnss UHGoOpMaUUK A0 NOTPebUTENs ycTaHaB/MBatoTcs [paBUTENBCTBOM Poccuitckom
depepaunn.

2. Hdopmaumsa o ToBapax (pabotax, yciyrax) B 06s3aTe/IbHOM MOPSAKE [0/DKHA COAEPKaThb:

HaUMEHOBaHWE TEXHUYECKOro perfiaMeHTa WAWM WMHOoEe YCTAHOB/AEHHOE 3aKOHO4ATe/IbCTBOM
Poccuiickonn ®epepaumm 0 TEXHUYECKOM PEryanpoBaHUMM U cBUAETesbCTBYoWee 06 06s3aTesibHOM
NnoATBEPXAEHUM COOTBETCTBUS TOBapa 0603HaYeHMe;

(B pen. GepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeJleHNss 06 OCHOBHbIX MOTPEBUTENBCKMX CBOMCTBAX TOBAapoB (paboT, ycayr), B OTHOLLUEHWUU
NPOAYKTOB MUTaAHUA CBEAEHUs O cocTaBe (B TOM yuce HaMMEHOBaHME MCMOJIb30BaHHbIX B MpoLecce
M3roTOBAEHUS NPOAYKTOB NMUTAHUS MULLLEBLIX A006aBOK, BUONOrMYECKM aKTUBHbIX A006aBOK, MHGOPMaL s
0 Ha/M4MM B NPOAYKTaX MUTAHMUS KOMMOHEHTOB, MOAYYEHHbIX C MPUMEHEHMEM TEHHO-UHXEHEPHO-
MOAMOULMPOBAHHbLIX OpPraHM3MOB, B C/y4ae, €C/M COAEepXKaHMe YKasaHHbIX OpPraHM3MOB B TaKOM
KOMMOHEHTE CcOoCTaBfiseT 6oJsiee AEeBATU AecATbiX MPOLEHTa), MULLEBOM LIEHHOCTM, HasHadeHuu, o6
YCNIOBUSAX MPUMEHEHUS U XpaHEHUS NPOAYKTOB MUTaHUS, O CNOCObax M3roTOBIEHMS FOTOBbIX 6104, Bece
(obbemMe), gate M MecTe M3roTOBAEHUA U YNakoBKM (pachacoBKM) MPOAYKTOB MUTAHUA, a TaKKe
CBEflEHNS O MPOTMBOMOKA3aHMAX AN UX NPUMEHEHUS NpU OTAENbHbIX 3aboneBaHuaX. epeyeHb
ToBapos (pa6ot, ycayr), nHbopMaums O KOTOPbIX [AO/MKHA COAEp)KaTb MPOTUBOMOKasaHUa A48 WX
NpMMeHEHUs NP OTAENbHbIX 3a601eBaHUAX, YTBepXKaaeTca [NpaButenbcTBoM Poccuitckomn ®eaepaumm;
(B peq. PepepasbHbix 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LueHy B py6asx u ycnosus npuobpeteHus ToBapoB (paGoT, ycayr), B TOM 4uciae npu oniate
ToBapoB (paboT, ycayr) yepes onpefesieHHoe BpeMs Moc/e WX nepenadn (BbINOSHEHUs, OKasaHuA)
notpebutento, NOJIHYO CyMMy, MNOAJIEXALLYI BbInjate notpedbutenem, m rpadmkK norawieHuns 3ToM
CYMMbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)



rapaHTMINHbINA CPOK, EC/IN OH YCTaHOBJ/IEH;
(B pen. PenepanbHOro 3akoHa or 17.12.1999 N 212-93)

npaeuna u ycnosusa spPeKTMBHOro n 6e30nacHoro UCrnosibsoBaHus ToBapos (paborT, ycayr);

MHpopMaumio 06 sHepreTnyeckomn apHeKTMBHOCTM TOBAPOB, B OTHOLUEHUM KOTOPbIX Tpeb6oBaHME O
HaAM4Mnm Takon MHOOpMaUMM  OnpefleleHO B  COOTBETCTBMM C  3aKOHOAATENbCTBOM 00
3HeprocbeperKeHNUM 1 0 NOBbILLEHUN SIHEPTETUYECKOM 3PEKTUBHOCTMH;

(ab3au, BBegeH PepepanbHbIM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CAY>K6bl MAN CPOK FOAHOCTM TOBapOB (paboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKXXe CBEeJlEHMS O HEOBXOAMUMBIX AENCTBUSAX NOTPEBUTENSA MO UCTEYEHNUN YKAa3aHHbIX CPOKOB
M BO3MOXXHbIX MOC/IEACTBUAX MPU HEBLIMOJAHEHUN TaKUX AENCTBUIN, ecm ToBapbl (paboTbl) Mo UcTeYeHnn
YKa3aHHbIX CPOKOB MPEJCTaB/IAT OMNAaCHOCTb [J/S YKU3HU, 3[0POBbS U MMYILLLECTBA NOTPeGUTENss Uan
CTaHOBATCS HEMPUIOAHBIMU A5 UCTMO/Ib30BaHMS MO Ha3HAYEHUIO;

agpec (Mecto HaxoxpaeHus), ¢UpMeHHoe HauMMeHOBaHMe (HaMMeHOBaHWe) W3roToBUTENA
(McnonHuTens, npoaasua), yrnoJHOMOYEHHON OpraHM3aLmMm UM YNoJaHOMOYEHHOro UHANBUAYAILHOTO
npeanpuHMMaTtens, UMnopTepa;
(B pen. PepepanbHOro 3akoHa or 25.10.2007 N 234-93)

MHbopMaumio 06 06dA3aTeNIbHOM MNOATBEPXKAEHUMM COOTBETCTBMA ToBapoB (pabort, ycayr),
YKa3aHHbIX B NYHKTe 4 CTaTbM 7 HacToAWEro 3aKoHa;
(B pep. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHOPMaLMIO O MpaBuiax NPoAaXu ToBapos (BbINOJHEHWUS paboT, OKasaHus yCayr);

YKasaHMe Ha KOHKpPETHOe /N, KOTopoe 6yAeT BbINOJIHATL paboTy (oKasbiBaTb ycayry), u
MHGOPMALMIO O HEM, EC/IN 3TO MMEET 3HAYEHMe, UCXOA U3 XapaKTepa paboTsl (ycayru);
(ab3au, BBegeH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

YKasaHue Ha UCMo/b30BaHUe POHOTPaMM MPU OKa3aHUM Pa3BeKaTe/bHbIX YCIYT UCMOHUTENAMN
MY3bIKaJIbHbIX MPOU3BEAEHUIA.
(ab3au, BBegeH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecan npuobpetaemMbin noTpebutenemM ToBap Obll B YNOTPEGAEHUU WM B HEM YCTPaHACA
HeJ0CcTaToK (HeaocTaTkuM), NoTpebutento 4o/mKHa 6bITb NpeaocTaBieHa MHopMaLmsa 06 3ToM.

3. IHpopMaLmsa, npefycMOTPeHHas MYyHKTOM 2 HacToslWEeN CTaTbW, AOBOAUTCA [0 CBeAEHUs
notpebutenen B TEXHUYECKON [AOKYMeHTauuu, npuaaraeMoi K ToBapaM (pabortaM, ycayram), Ha
3TUKETKax, MapKMPOBKOW WUAN WHLIM CNOCOGOM, MPUHATBIM A1l OTAENbHbIX BMAOB TOBapoB (pa6or,
ycayr). UHdopMaums o6 o6s3atefibHOM MNOATBEP)KAEHUN COOTBETCTBUSI TOBApOB NpeAcTaBAsercs B
nopsiake M crnocobamu, KoTopble YCTaHOBJIEHblI 3aKOHOAaTeNbcTBOM Poccuiickonn ®depepauym o
TEXHUYECKOM pEryMpoBaHMM, N BKAKOYAET B cebs CBeAEHUS 0 HOMepe AOKYMEHTA, NOATBEPKAAOLWENO
TaKoe COOTBETCTBUE, O CPOKE ero AeNCTBUS U 06 OpraHM3auuK, ero BblaaBLUEN.

(B peq. PefepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63al, yTpatua cuay. - PeaepanbHbil 3akoH oT 21.12.2004 N 171-93.
CraTbs 11. Pe)xxuM paboThbl npoaasua (McnoaHuTens)

1. PeXkuM paboTbl rocyiapCTBEHHbIX, MYHULMMNAAbHbIX OpraHn3aLmii TOProBaKn, GbITOBOIO U UHbIX
BUAOB OOCAY)XMBaHUS MOTpebUTeNnei YyCTaHaBAMBAETCS MO pPELIEHU0 COOTBETCTBEHHO OpPraHoB
MCNONHUTENBHOM BNacTh cyobekToB Poccuinckonm deaepaumm n opraHoB MECTHOIO CaMOyrpaBAEHUS.

2. PexkuM paboTbl OpraHu3aLmid, OCYLLLECTBAAIOWMX AeATENBHOCTb B Chepax TOproBoro, 66ITOBOro



N NHbIX BUOOB 06C}'IY)KMBaHMFI ﬂOTpe6MTe}1€V1 M He yKasaHHbIX B NyHKTe 1 HaCTOFIU.Lel}'I CTaTbW, a TaKXe
MHONBUNAYaANbHbIX npe,u,anHMMaTeneﬁ YCTaHaB/IMBAETCA UMUN CaMOCTOATEJIbHO.

3. PexxnuM paboTbl NpojaBUa (MCNOMHUTENS) JOBOAUTCA A0 CBEAEHUS NOTpebuTenein u JosxeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTba 12. OTBETCTBEHHOCTb M3roToBuTens (UcnonHuTens, npoaasua, BAajenbla arperatopa)
3a HeHapgiexawyo nHbopmauumio o Topape (paborte, ycayre)
(B pen. PeaepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o1 29.07.2018 N 250-03)

1. Ecam notpebutento He npenocTaB/ieHa BO3MOXHOCTb He3aMegauTesIbHO MNOyYuTb Npu
3aK/Il0YEHMM loroBopa MHPopMaLmio o ToBape (paboTe, ycayre), oH Bnpaee notpe6oBaTh OT NpoAasLa
(McnonHuTens) Bo3MelleHMs YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHBIM YK/IOHEHUEM OT 3aK/IHOYEHUS
[0roBopa, a ec/iv JOroBOp 3aK/HYEH, B Pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCNOJIHEHNS 1 NoTpeboBaTh
BO3BpaTa ynjayeHHOM 3a TOBap CYMMbI M BO3MELLEHUS APYruX yObITKOB.

(B pen. degepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase oT UCMoJIHEHMs AoroBopa notpebuTesb 06s3aH BO3BPaTUTL TOBAP (pesyabTaT paboTsl,
YCJIYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) NpoAasLy (MCNoJIHUTEN0).
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pen. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (UCNOJIHUTENL), HE MNpPeAoCTaBMBLLMIA MOKyMNaTealo MOJIHOM U [0CTOBEpPHOM
nHdopMaLumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NMPeAyCMOTPEHHYIO NMyHKTamMn 1 - 4
ctatbM 18 uam NyHKTOM 1 cTaTbM 29 HacTosAWEro 3aKoHa, 3a HeAocTaTKM Toeapa (paboTbl, ycayru),
BO3HMKLLME MOCJIEe ero nepesaym notpebutento BCneacrene OTCyTCTBUSA Y HErO TaKom MHpopMaLmu.

(n. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnagenely, arperatopa, NpefoCTaBMBLUMIA MOTPEOUTENO HEOOCTOBEPHYHD WAM HEMOJIHYHO
nHdopmaumio o ToBape (ycnyre) uam npopasue (MCNOSHUTENE), HA OCHOBaHUM KOTOPOW NoTpebuTtenem
Obl1 3aK/IlOYEH [OrOBOP KyMaM-MPoAaXku (JOroBOp BO3ME3AHOINO0 OKasaHWsS YCAyr) C MNpojaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKU, MNPUYUHEHHblE MOTPebUTeN0 BC/eACTBUE
npenocTaB/ieHNs eMy Takon MHPopMaLmu.

Ec/iM MHOoe He MnpefycMOTPEHO COralleHNeM Mexay BiafesbleM arperatopa UM MpoAaBLOM
(McnonHUTENEM) MAM He BbITEKAET U3 CyLW,ECTBa OTHOLEHUI MeXAy HWMW, OTBETCTBEHHOCTb 3a
MCNOJIHEHWE [0roBOpa, 3aKNKYEHHOro notpebuTtesieM ¢ NPoAaBLOM (MCMOSIHUTENIEM) HA OCHOBaHUM
npefocTaB/eHHON BAafesbleM arperatopa WHdopmauum o ToBape (ycayre) wau npoAasue
(cnonHuTene), a TakKe 3a cob/ogeHMe npae notpebuTenieid, HapyLLEHHbIX B pesy/bTaTte nepegaym
notpe6utento Toeapa (yciyrn) HeHa/ieXKalllero KayectBa M o6MeHa HenpooBOJ/IbCTBEHHOMO TOBapa
Haf/1eXKalllero Ka4ecTBa Ha aHasIorMYHbIN TOBap, HECET NPoAaBeL, (UCNOHUTEND).

Bnapenew, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWU, MPUYMHEHHbIE MNOTPEBUTENIO
BC/IECTBME MPEAOCTaB/EHNs €My HEJOCTOBEPHOMN WM HEMoAHON nHbopMaumm o ToBape (ycayre), B
c/lyyae, ecav Bnagenel, arperatopa He nsMeHset nHdopmaumio o Toeape (ycayre), npeaocTaBieHHyo
NPOAABLOM (MCMOSHUTENEM) N COAEPKALLYIOCA B MPEAJIOKEHMM O 3aK/IOYEHUM [OroBopa Kynau-
npoAaxu (foroBopa BO3Me34HOro OKasaHus ycayr).

(n. 2.1 BBeaeH ®epepasibHbIM 3aKOHOM OT 29.07.2018 N 250-33)

2.2. MoTpebutens BnNpaBe NpeabsBuTb TpebOBaHME K BAaAeblLy arperatopa o BO3BpaTe CyMMbl
NnpousBeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalllaeT
CYMMY MOJIyYEHHOW MM MpeaBapuTesibHOM onaTthl ToBapa (ycayru) B TedeHue AecaTU KasieHOapHbIX
OHEeN co AHS npeabsaBfieHUs notpebuTeneM Takoro TpeboBaHWS MpPU OAHOBPEMEHHOM HaanyMu
cnenyrowmx yCnoBmi:



ToBap (ycnyra), B OTHOLUEHWM KOTOPOro mnoTpebuTenemM BHeceHa NpefBapuTesibHas onjata Ha
6aHKOBCKUI cYeT BNIafiebLa arperatopa, He nepeiaH NoTpebuTeto B CPoK (ycyra He okasaHa B CPOK);

notpebuteNb Hanpasua MNpoAasuy (MCNoAHUTENIO) yBeaoMieHMe 06 OTKase OT WCMOJIHEHUS
[loroBopa Kymiu-npoAaxu ([oroBopa BO3ME3AHOrO OKa3aHUA YCAYr) B CBA3M C HapyleHUeEM
Nnpo/aBLOM (UcnofiHUTENEM) 06A3aTeNIbCTBA NepeaaTth ToBap (OKa3aTb YCayry) B yCTaHOBJIEHHbIA CPOK.

Hapsgy ¢ TpeboBaHMEM O BO3BpaTe€ CYyMMbl MNpeaBapuTenbHOW onnaTtbl ToBapa (ycayrum)
notpebutenb HanpaBAseT BAadeNblly arperatopa MOATBEP)KIAEHUE HaMpasieHUs NpojaBLy
(ncmonHuTento) yesegomMneHus 06 OTKase OT WUCMOJIHEHUS [OroBopa Kynau-npofaku (morosopa
BO3ME3HOro OKa3aHus ycayr).

Ecnrv uMHoe He npeaycMOTPEHO YC/AOBUSMM MOJb30BATENbLCKOIO WAM  MHOFO  COr/alleHus
notpebutens ¢ BAafeNbLUeM arperatopa, yBeJoMJieHue npojgasuy (uMcnonHutento) o6 oTkase oT
WCMNOJIHEHNS JlOoroBopa Kynau-npodaku (goroBopa BO3ME3[HOrO OKa3aHUsA YCJYr) MOXET 6biTh
HanpaB/eHO BAaje blly arperatopa, Kotopbliii 0653aH HanpaBUTbL ero NPoAaBLy (MCMONHUTENIO).

(n. 2.2 BBegeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3zaHHOM B NMYHKTE 2.2 HacTOsLLEN CTaTbW, BNaJEe/EL, arperatopa BrnpaBe 0TKa3aTb
noTpebutento B BO3BPaTe CYMMbl MpeaBapuUTesibHOM onnaTtbl ToBapa (ycayru) npu MOAYY4EHMM OT
npoAaBua (MCNONHUTENA) NOATBEPXKAEHUS NMPUHSATUA NOTpebuteneM ToBapa (oKasaHus ycayru) npu
YCNOBWUU, YTO KOMUSA TaKOro NOATBEPXKAEHMSA Oblna HanpaBaeHa BAaAe/blLeM arperatopa notpeburento
B TeYeHMe [eCATU KaneHAapHbIX AHEeN COo AHS MOJlyYyeHMs BRafenblLeM arperatopa TpeboBaHUS O
BO3BpaTe CyMMbl MpeaBaputenbHOM oniatkl ToBapa (ycayru). B cnyyae Hecornacus notpebutens c
npeacTaB/leHHbIMKU BAAAENbLEM arperatopa [AoKa3aTenbCTBaMM MPUHATUS MOTpebuTenemM ToBapa
(okasaHus ycnyru) noTpebuTens BrnpaBe TpeboBaTb BO3BPaTa CYMMbl MPOU3BEAEHHON UM
npeasapuTebHOM onnatkl ToBapa (ycayru) B cye6HOM Nopsake.

(n. 2.3 BBeAeH PeaepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

3. MNpu nMpuvynHEeHMM Bpefa >XU3HU, 340POBbIO U MMYLLECTBY MNOTPeOGUTENs BCAeACTBUE
HenpeaocTaB/ieHWUsl eMy MOJIHOW U AOCTOBEPHOM MHPOPMaLMK O ToBape (paboTe, ycayre) notpebutesb
BrnpaBe noTpeboBaTb BO3MELLEHUS TaKOro Bpefa B MopsiaKe, MNpefycMOTPeEHHOM cTatben 14
HacTosiLero 3akoHa, B TOM 4WUC/AE TMOJIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX MNPUPOLHbLIM
06beKTaM, HaXOAAWMMCS B COBCTBEHHOCTU (BN1afeHMM) NOTPeBUTENS.

(n. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. Mpun paccMoOTpeHUn TpeboBaHUI NOTPebuTens O BO3MELLEHMM YObLITKOB, NPUYMHEHHbIX
HeJl0CTOBEPHOM WM/IM HEJOCTAaTOYHO MOJIHOM MHpopMauuen o ToBape (pabote, ycnyre), Heob6xoaMMo
NUCXOANTb U3 NPEeANOSIOXKEHMUS 06 OTCYTCTBMM Y MOTPEGUTENs crieumanbHbIX NO3HAHUI O CBOMCTBaX M
XapaKTepucTuKax Toapa (paboTsl, ycayru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb WU3roToBUTENSA (MUCNOJIHUTENsA, NpPOJaBLA, YMNOJHOMOYEHHOM
opraHMsauuMmM WM YMNOJHOMOYEHHOr0 WHAMBUAYaNAbHOIO MNpeAnpuHUMartens, uMnoprepa) 3a
HapyLweHue npaB notpeburenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylleHWe NpaB NoTpebutenein 3roToBuTeNb (MCNOHMTENbL, NPOAABEL,, YNOAHOMOYEHHas
opraHM3aumMsa WM  YNOJIHOMOYEHHbIN  WHAMBUAYaAAbHbIA  NPeanpuHMMaTeNb, WUMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WJIM J,OrOBOPOM.

(B peg. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. ECAM MHOe He YCTaHOBJIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPEBUTENto, noanexar
BO3MELLEHMIO B MOJIHON CyMMe CBEPX HEYCTOMKM (MeHU), yCTaHOBJIEHHOMN 3aKOHOM WJI JOTOBOPOM.
(n. 2 B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)



3. Ynnata HeyctoiikM (neHu) U Bo3MelleHUe YO6bITKOB He 0CBOBOXJalT U3roTOBUTENS
(McnonHuTENs, NpoaaBLa, YNOJHOMOYEHHYHO OPraHM3aUmilo UM YNOJHOMOYEHHOTO UHAMBUAYA/ILHOTO
npeanpuHMMaTens, UMnopTepa) oT UCMOJIHEHUSI BO3/IOXKEHHBIX Ha Hero o653aTeNbCTB B HaType nepen,
notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4, WsrotoButeNb  (MCMOMHWTENb, MNPOJAaBEL,  YMNOJHOMOYEHHAs  OpraHM3auus WM
YMNOJHOMOYEHHbIA  UHOMBMAYaNbHbIA  NPeAnpuHUMAaTesb,  MMMOPTEP)  OcBOGOXAaeTcs  OT
OTBETCTBEHHOCTU 3a HEUCMOJIHEHWE 005A3aTeNbCTB UM 32 HEHaZeXallee UCNoJIHeEHME 0653aTenbCTB,
€C/IN JOKaXKeT, YTO HEWUCMNOJIHEHWE 0053aTeNbCTB MM MX HEHAA/eXalllee MCMNOJIHEHME MPOM3OLLO
BCNeCTBUE HEMPEOAO0ANMOM CUJIbI, @ TAKXKE NO MHbIM OCHOBAHMAM, MPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. PeaepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. Tpe6oBaHusi notpebutens o6 ynnate HeycTOMKKU (neHu), NpeaycMOTPEHHOM 3aKOHOM WAU
[OroBOpOM, noasiexaT  YAOBJNETBOPEHUID  U3rOTOBUTE/IEM (McnonHuTENEM, NpoAaBLOM,
YNO/IHOMOYEHHOM OpraHM3auuen WMAM YNOJIHOMOYEHHbIM MHAUBUAYA/bHLIM NpPeAnpUHUMATENEM,
MMMopTepoM) B 06POBOJILHOM MopsAKe.

(B pen. PeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. MNpu ypoBnetBOpeHMM cyaoM TpeboBaHWI NOTpebuTens, YCTAHOBJIEHHbIX 3aKOHOM, CYA,
B3bICKMUBAE€T C M3roToBUTENS (MCMOAHWUTENS, NpPOAaBLLA, YMNOJHOMOYEHHOW OpraHusaumMmM Uan
YMNO/HOMOYEHHOTO  MHAMBUYaNbHOTO MpeAnpuUHUMATENS, WMMNOpPTepa) 3a Hecob/ojeHue B
[O06POBO/IBHOM MOpsAKe YyAO0BAETBOPeHUs TpeboBaHWI NoTpebuTens wrpad B pasmMepe NATbOECAT
NPOLEHTOB OT CYMMbI, MPUCYXKAEHHOM CYA0M B MOJIb3y NOTpebutens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan ¢ 3asBNeHMEM B 3allMTy NpaB MOTPeGUTEN BbICTyMaloT O6LLECTBEHHbIE 06beAMHEHUS
notpebuteneit (Mx accoumaLmMu, Co3bl) UM OpraHbl MECTHOFO CaMOYMNPaBEHUS, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOIO LITpada NepevyncastoTcs yKkasaHHbIM 06beMHEHMAM (MX accoLMaLnaM, COlo3aM)
WM opraHam.

Cratbs 14. IMyw,ecTBEHHasA OTBETCTBEHHOCTb 3a Bpef, MPUUYUHEHHbIN BCeACTBUE HEAOCTAaTKOB
ToBapa (pa6otbl, ycnyru)

1. Bpef, nNpPUUMHEHHbIA >KMU3HW, 3[0POBbI0O WAM UMYLIECTBY MOTPEGUTENsS BCIEACTBUE
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX WM MHbIX HEA0CTaTKOB ToBapa (paboTsl, ycayru),
NOANIEXKMT BO3MELLEHMIO B NOJIHOM 06beMe.

2. MpaBo Tpe6oBaTb BO3MELLEHMA Bpefa, MPUYNMHEHHOrO BCAEACTBME HEOOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaetcs 3a N06bIM NOTEPMEBLLMM HE3aBUCUMO OT TOFO, COCTOS/ OH B JOrOBOPHbIX
OTHOLUEHMSAX C MPOAABLOM (MCMONHUTENEM) NN HET.

3. Bpea, MPUUMHEHHBIA XM3HM, 300POBbLI0 WM  WMMYLLECTBY MOTPebUTENA, MNOAJENUT
BO3MELLLEHWNIO, €CN BPeS, MPUYMHEH B TEYEHME YCTAHOBJIEHHOrO CPOKa C/YXObl MAM CPOKa roAHOCTU
ToBapa (paborThl).

Ecnun Ha ToBap (pesynbtaT paboTbl) A0/KeEH BbiTh YCTAHOBAEH B COOTBETCTBUM C MyHKTamMu 2, 4
cTaTbM 5 HacTosilero 3aKoHa CpPOK CAYX6bl MAM CPOK FOAHOCTM, HO OH He YCTaHOBJ/IEH, NGO
notpebutento He 6Gblla NpefoCcTaB/eHa MOJIHAS U AOCTOBEPHAs MHPOPMALMA O CPOKE CAYXKObl MM
CpoKe TroAgHOCTU, NIMB6O NOTPebuTenb He 6bl NPOUMHPOPMUPOBAH O HEOOXOAMMbLIX AEUCTBUAX MO
NCTEYEHUN CPOKA CAYXKObl MM CPOKA FOAHOCTM UM BO3MOXKHBIX MOCAEACTBUAX MPU HEBbINOJAHEHUU
yKa3aHHbIX AencTBuiA, nnbo Tosap (pe3ynbrat paboTbl) MO UCTEYEHMM 3TUX CPOKOB MpeacTaBaser
OMacHOCTb A5 XKU3HU U 3[40pOBbSA, Bpej MOMJIEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU €ro
NPUYUHEHUS.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)



Ecnn B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacTosALero 3aKoHa U3roToBUTENb (UCMOJIHUTENB) He
YCTaHOBWJ1 Ha ToBap (paboTy) CPOK CYXK6bl, BPE, NOANEXUT BO3MELLEHUIO B C/Ty4ae ero Npu4MHeHus B
TeyeHuUe [AecaTu NeT co AHA nepefaym Toeapa (paboTbl) moTpebuTento, a ecan AeHb Nepegayu
YCTaHOBUTb HEBO3MOXHO, C JaThl U3roTOBJIEHNS TOBapa (OKOHYaHMS BbIMOJHEHMS paboThl).

Bpep, NpUYMHEHHBIN BCIeACTBME HEA0CTAaTKOB TOBapa, NoAAEXUT BO3MELLEHNIO NPOAABLIOM UK
M3roToBUTENIEM TOBapa Mo BbI6OPY NoTepreBsLLEero.

Bpen, MpUYMHEHHBLIN BCAEACTBME HEAOCTAaTKOB pPaboTbl UAW YCAYrU, MOANEXUT BO3MELLEHUIO
NCMNOJIHUTENEM.

4, W3rotoBuTeNb (MCMOAHUTENBL) HECET OTBETCTBEHHOCTb 3a Bpef, MNPUYMHEHHBIN >KM3HW,
3[10POBbI0 MM UMYLLECTBY MOTPEOUTENS B CBSA3UM C WCMOJIb3OBAaHWMEM MaTepuanoB, 060pyAOBaHUS,
WMHCTPYMEHTOB M MHbIX CPEACTB, HEOBXOAMMbIX AJS MPOM3BOACTBA TOBApPOB (BbIMO/AHEHMSA paborT,
OKa3aHWs YCJyr), HE3aBUCMMO OT TOrO, MO3BOJISA YPOBEHb HayUYHbIX M TEXHUYECKUX 3HAHWUI BbISBUTb UX
ocobble CBOMCTBA MU HET.

5. UsrotoBuTeb (MCMOMHUTENDb, NPOAABELL) 0CBOGOMXAAETCA OT OTBETCTBEHHOCTU, €C/IN [OKAKET,
YTO BpeS, NPUYMHEH BCIeACTBUE HEMPEOA0MMON CUMbI NN HapYLLEHUS NOTPEBUTENEM YCTaHOBNEHHbIX
NpaBWJ1 UCMO/Ib30BaHUSA, XpaHEHUSA UM TPAHCMOPTUPOBKM ToBapa (paboThbl, ycayru).

Cratba 15. KomneHcaumus MopanbHOro epeaa

MopanbHbIi  Bpes, NPUYMHEHHBIM NOTpPebuTento BCAELCTBUE HAPYLIEHUS WU3rOTOBUTENEM
(ucnonHuTenem, NpoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen WAW  YNOJHOMOYEHHbIM
MHAMBUAYANbHBIM  MPeAnpuHMMATENEM, WMMMOPTEPOM) MpaB MOTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U MpaBOBbIMM aKTamMu Poccuimckonn degepauunu, peryampyowmmMm oTHoweHus B obsactu
3aWMThl NMpaB NOTpedUTENEN, NOAJIEXUT KOMMEHCALMN NPUYMHUTENIEM Bpeaa NMPWU HaJIMYMK €ro BUHbI.
PasmMep KoMneHcauum MopanbHOro Bpefa onpeaensercs CyaoM 1 He 3aBUCUT OT pa3Mepa Bo3MeLLEeHUS
UMYLLECTBEHHOIO Bpeaa.

(B pen. PeaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KoMneHcauus MOpaZibHOIro Bpeaa ocyllecTBadaeTca HEe3aBMCMMO oT BO3MeLWEHNA
MMYLLLECTBEHHOIO Bpeaa N NMOHECEHHbIX I'IOTpe6MTeJ'IeM Y6bITKOB.

Cratba 16. HeponycTuMble YCNOBUSA 40roBOpa, yleMAasowme npaea norpeburens, sanperbl u
0653aHHOCTH, Hanaraemblie Ha NPoAaBLa (MCNoHUTENS, BNagebLa arperaTtopa)
(B pea. depepanbHoro sakoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMK YC/IOBMSMW [0OrOBOPa, YLEMAAWUMM NpaBa notpebuTtens, sBAAOTCA
YC/I0OBUS, KOTOpblE HapyLUAloT NpaBua, YCTaHOBJIEHHbIE MEXAyHapoAHbIMU J0roBopamMu Poccuickoi
denepaunn, HacToAWMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMM B COOTBETCTBUW C HUMU MHbIMU
HOPMaTUBHbIMK MPaBOBbIMU akTaMu Poccuiickoi Pefepauuu, peryimpyowmmMm oTHOLLEHUS B 061acTu
3aWmThl NpaB notpebutenen. HeponycTnmele ycioBUs A0OroBopa, YWEMsAOLWKWE npaBa notpebutens,
HUYTOXKHbI.

Ecan BKIlOMEHME B AOrOBOP YCNOBUM, YLLLEMSIOLIMX NpPaBa NOTPEOGUTENS, MOBJIEKIO NPUYMHEHNE
yB6bITKOB MOTPE6GUTEN0, OHWU MOANENKAT BO3MELLEHUIO MPOAABLOM (M3roToBUTENIEM, UCMOJIHUTENEM,
MMMOPTEPOM, BAAJENbLEM arperatopa) B NoJIHOM o6beMe B COOTBETCTBMM CO CTaThbel 13 HacTosuiero
3aKoHa.

Tpe6boBaHUe MOTPebUTENS O BO3MELLEHMU YObITKOB MOAJIEXUT YAOBAETBOPEHUIO B TeYeHUe
[ECATU [HEN CO AHS €ro NPeabABIEHUS.



KoHcynbTaHTlAOC: NpuMeyaHue.

MonoxeHus c1. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedyeHb HegomnyCTUMbIX
YC/IOBUI [0OroBOpa, YLEMJSAOWMX MpaBa MNOTPeOMUTENsS, pPacnpoCTPAaHAKTCS Ha OTHOLLEHUS,
BO3HMKLLME U3 paHEee 3aK/IIOYEHHbIX OrOBOPOB.

2. K HeonyCTMMbIM YC/IOBUAM A0roBOPa, YUIEMAAIOWMM NpaBa NoTPeBUTens, OTHOCATCA:

1) ycnoBus, KOTOpble NPeAOCTaBAT NPOAABLY (M3roTOBUTENO, UCMIOIHUTENIO, YNIOAHOMOYEHHOM
OopraHusaLUmMmn Uan ynosiHOMOYEHHOMY MHAMBUAYaNAbHOMY NpeanpuUHUMaTENo, UMNopPTepPY, BAaAENbLY
arperatopa) NpaBo Ha OJIHOCTOPOHHMI OTKa3 OT WUCMOJIHEHUA 06s3aTenbcTBa UAM OAHOCTOPOHHEe
M3MeHeHue yCIoBUin 0693aTenbCTBa (NpeameTa, LeHbl, CPOKa U UHBIX COracoBaHHbIX C noTpebuTtenemM
YC/0BUIM), 32 MUCK/OYEHUEM CJly4yaeB, €C/IM 3aKOHOM MM WHbIM HOPMAaTMBHbIM MPABOBbIM aKTOM
Poccuiickoit ®eaepaumm npeiycMoTpeHa BO3MOXHOCTb NPeoCcTaB/eHMs JOFOBOPOM TaKoro npaea;

2) ycnoBus, KOTOpble OrpaHUYMBAlOT MpaBO noTpebuTens Ha CcBO6OAHLIN  BbiGOp
TEpPpPUTOPUAIbHOM NOACYAHOCTU CMIOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacTosLLEro 3aKoHa;

3) ycnoeus, KOTOpble YCTaHaBAMBAOT AN NoTpebutens wrpadHble CaHKUMU WMAU  UHbIE
0653aHHOCTM, MPENATCTBYIOWME CBOBOAHON peanu3aumM Mpaea, YCTAHOBJIEHHOrO cTaThen 32
HacTosLLEro 3aKoHa;

4) yCcNoBMs, KOTOPbIE UCK/IKOYAKOT MM OrpaHNUMBalOT OTBETCTBEHHOCTbL NPOoJaBLa (M3rotoButens,
WCNONIHUTENS,  YMOJIHOMOYEHHOM  OpraHM3aLmMM  WAM  YNOJHOMOYEHHOro  MHAMBUAYaSLHOrO
npeanpuHMMaTensi, MMMopTepa, BAafeNblia arperatopa) 3a HEUCMOJIHEHWE WM HeHagsiexalliee
NCNoJIHEHNE 0653aTENbCTB MO OCHOBAHUAM, HE MPeayCMOTPEHHBLIM 3aKOHOM;

5) ycnoeusi, KoTopble 06YCNOBAMBAOT MNpUOGPETEHME OOHUX ToBapoB (paboT, ycAayr)
06s3aTeNlbHbIM MPUOBPETEHNEM MHbIX TOBapoB (paboT, ycayr), B TOM u4uciae npeaycMaTpuBaoT
06s13aTe/IbHOE 3aK/NHUYEHME MHbIX JOrFOBOPOB, €C/IM MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnoBMA, KOTOpble MPEeAyCMaTPUBAlOT BbIMOJAHEHME [OMOJHUTENBHBIX paboT (oKasaHue
[OMNOSIHUTENBHBIX YCAYT) 3a NAaTy 6e3 NoydeHus cornacus notpebutens;

7) ycnoBus, KOTOpble OrpaHUUYMBAIOT YCTaHOB/EHHOe cTaTbell 16.1 HacTosllero 3akoHa NpaBo
noTpebutens Ha Bbibop cnocoba 1 GopMbl oniaThl TOBapoB (paboT, ycayr);

8) ycnoBus, KoTopble coAepyKaT OCHOBaHWUS JOCPOYHOIO PacTOP)KEHMs AOroBopa Mo TpeboBaHuio
npoaaeua (MCMONHWUTENS, BfafeNbliad arperatopa), He MPeAyCMOTPEHHbIE 3aKOHOM WM  WHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoit deaepaunm;

9) ycnoBuUS, KOTopble YMEHbLLIAOT pasMep 3aKOHHOMN HeYCTOMKY;

10) ycnioBMs, KOTOpble OrpaHUMYMBAlOT MpPaBoO Bbibopa BuAa TpeboBaHWA, MNPEAYCMOTPEHHbIX
NyHKTOM 1 cTtaTbM 18 M NyHKTOM 1 cTaTbk 29 HacToswero 3aKoHa, KOTopble MOryT 6bITb NpeabaBAEHbI
npoAasUy (M3roToBUTEN, WCMOJHUTEND, YMOJHOMOYEHHOM OpraHU3auuMM UAK YrNoJIHOMOYEHHOMY
WHAMBUAYANILHOMY MNpeanpuHMMaTentio, MMMopTepy) nNpu npoaaxe ToBapoB (BbIMOJIHEHUM PaboT,
OKa3aHWU YCNIyT) HeHaA1eXKallero KayecTsa;

11) ycnoBusi, KOTOpble YCTaHaBAMBAIOT 0653aTe/ibHbIA A0CYAe6HbIN MOPSAAOK PaCcCMOTPEHUS
CMopOoB, eC/I1 TaKoM NOPSAA0K He NpeayCMOTPEH 3aKOHOM;

12) ycnoBus, KoTopble YCTaHaB/MBAlOT A MNoTpebuTesns 0643aHHOCTb MO  JOKa3blBaHWUIO
onpeaeneHHbIXx 06CToATENbCTB, OpeMs [JOKasbiBaHUS KOTOPbIX 3aKOHOM HeE BO3JIOXKEHO Ha
notpebutens;



13) ycnoBus, KOTOpbie OrpaHNYMBatOT NoTPebUTENA B CPeiCTBAX U CNOCOBaX 3alMTbl HAPYLLIEHHbIX
npas;

14) ycnoBus, KOTOpble CTaBAT yA0BAETBOPEHME TpeboBaHMN NOTpebuTtenen B OTHOLEHNN TOBApPOB
(pabor, ycayr) ¢ HefoCTaTKaMKM B 3aBMCMMOCTb OT YCJ/IOBUIA, HE CBSA3aHHbIX C HeJOCTaTKaMu TOBapoB
(pabor, ycayr);

15) MHble ycNnoBMs, HapyllaloWue MpaBua, YCTAaHOBJIEHHbIE MEXIYHapOAHbIMU J0roBOpamMu
Poccuitckon ®epepaummn, HaCcToAWMM 3aKOHOM, 3aKOHaMWU U NMPUHMMAEMbIMU B COOTBETCTBUN C HUMMU
WHbIMW HOPMAaTUBHbLIMWU MPABOBbIMKU aKTamMu Poccuiickon dOenepalumm, peryanpyouMmMm oTHOLLEHUS B
obnacTu 3aWmTbl NpaB NoTpedbutenen.

3. MNpogasel, (MCNonHUTENb, BNAAENEL, arperatopa) He BrpaBe OTKasbiBaTb B 3aK/OYEHWUM,
NCMOJIHEHNWN JOroBopa, Hamnpas/EHHOro Ha NpuobpeTeHne oAHNX TOBApOB (PaboT, ycayr), Mo NpUYnHe
OTKaza noTpebutens B NPUOBPETEHMM MHbLIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYUMHEHHbIE
notpebuTtento BC/IEACTBME HapyLleHUs ero npaBa Ha cBOGOAHLIN BbiGop ToBapoB (paboT, ycnayr),
BO3MeELLLATCS NPOAABLIOM (MCNONHUTENEM, BNaJe/bLEeM arperatopa) B nNoJHoM o6beMe.

3anpellaertca yaosaeTsopeHmne TpeboBaHUi noTpebuteseit B oTHoWEHMM ToBapoB (paboT, ycayr)
C HeJocTaTKaMu CTaBUTh B 3aBMCUMMOCTb OT YCJ/IOBMI, HE CBA3aHHbLIX C HeJ0CTaTKaMKn ToBapos (pabor,

ycayr).

3anpellaeTcs OTKas B 3aK/IHOYEHUM A0roBOpa M BO BHECEHMM U3MEHEHWIA B [OrOBOP B C/y4yae
NpPaBOMEPHOIO YKa3aHus NoTpebutenieM Ha HeZonyCcTMMbIE YC/IOBUS [0OroBopa, YLEMJAoWMe nNpaBa
noTpebuTens, B LLENsSX UCKIHYEHUS TaKMX YCa0BUI. MNpu npeabsasneHnn notpebutenem tpebosaHms 06
UCK/IIOYEHNN U3 J0OroBopa HEeAOoMNyCTUMBIX YC/IOBUI [0OroBopa, YIIEMAAWLWMX MpaBa notpeéuTens,
YyKa3aHHoe TpeboBaHue NOoANEXUT PaCCMOTPEHUIO B TEYEHUE AECATU JHEN CO AHSA ero NpeabsaBaeHUs C
06sA3aTeNlbHbIM  U3BELLlEHMEM  MOTpebutens o  pesysbTaTax  pPacCMOTPEHUS U MPUHATOM
MOTUBUPOBAHHOM peLLEHUU MO CYLLECTBY YKazaHHOro TpeboBaHus.

Mpopasel, (McnonHUTeNb, BRajenel, arperatopa) He BrpaBe 6e3 MOJIyYeHUs coriacus
notpebutens BbIMNOJHATL AOMOJHUTENbHbIE PaboThl (OKasbiBaTb AOMOJIHUTENBHbIE YCAYyrK) 3a naarty.
MoTpebutenb BnpaBe OTKasaTbCs OT OMaaTbl Takux paboT (ycnyr), a ec/iv OHU omnjayeHbl, BrpaBe
notpe6oBaTh OT NPOAABLA (MCNoNHUTENS, BNajebla arperatopa) Bo3BpaTa ynjadyeHHON CYyMMbl.

Cornacue notpebutens Ha BbINOJHEHWE AOMNOJIHUTE/NBHbLIX PaboT (OKasaHWe AOMNOAHUTEJIbHBIX
ycnyr) 3a nnaty opopMAasieTcss NpoAaBLOM (MCNONHUTENEM, BNAJeNbLEM arperatopa) B NMCbMEHHOMN
dopMe, ecsi MHoe He NMpeaycMOTPEHO 3aKOHOM. O6A3aHHOCTb A0Ka3aTb Ha/lMuMe TaKoro corsiacus uam
o6CTOATENLCTBA, B CWJY KOTOPOro TaKoe corjacnme He TpebyeTrcs, BO3/jaraercs Ha npojasula
(ucnonHuTens, Bnajensla arperatopa).

4. Mpopasel, (UcnosHUTENb, BAajenel, arperatopa) He BrpaBe OTKasbiBaTb MOTpPebUTENO B
3aK/IlOYEHUU, UCMOJIHEHUU, U3MEHEHUU WU PACTOPXKEHUW [OroBopa C notpebuteneM B CBA3U C
OTKa3oM MoTpebuTens npeaocTaBUTb MepcoHasbHble JaHHble, 3a WUCK/IKOYEHUEM C/y4aeB, €ec/iu
0653aHHOCTb MPEOCTaB/IeHNS TaKMX [JaHHbIX MpeAycMOTpeHa 3aKoHOAATeNbLCTBOM Poccuitckomn
denepaunn UM HenocpeCTBEHHO CBA3aHa C UCMOJIHEHUEM [I0rOBOpa € NoTpebuTeneMm.

Mpu NpeabsBaeHUU NoTpebuTenemM TpeboBaHMs O NPeaoCcTaBAeHMM MHGOPMALIMMU O KOHKPETHbIX
MpuUYMHaX WM MPaBOBbIX OCHOBAHUSIX, OMPEAENSIOWMX HEBO3MOMXHOCTb 3aKJ/IHOYEHUS, WUCMOJIHEHUS,
M3MEHEHWS UM PACTOPXKEHUS AoroBopa 6e3 NpeaocTaBfieHMUs NEPCOHabHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOM uncne B ¢GopMe 3/IEKTPOHHOIO AOKYMEHTa) npojaeel, (MCMOSHUTENb, Bhagenel,
arperatopa) [I0/KEeH NPeoCTaBUTh TaKyto MHOOPMALMIO B TEYEHNE CEMU [HEN CO AHS NpeabaBAeHMUs
YKa3aHHoro Tpe6oBaHusl.

Mpopaaeel, (UCNoAHWUTENDb, BAJENeL, arperatopa) npenocTaBaser nHdopMaumio notpebutento B



TOon dopMe, B KOTOpPOMN NMpeabsB/IEHO TpeboBaHMe noTpebuTtens o npegoctaBAeHMn MHOpMaLMKU O
KOHKPETHbIX MPUYMHAX M MPaBOBbIX OCHOBaHWUSX, OMPEAENSAIOWMX HEBO3MOXKHOCTb 3aKJ/HOYEHUS,
WUCNONIHEHUSI, UBMEHEHUS UKW PACTOPXKEHMUS AOroBopa 6e3 npeaocTaBieHMs MepCcoHasbHbIX AaHHbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHUM.

Mpu npeabaBAeHUN NoTpebutenemM TpeboBaHUA 0 NpeaocTaBAeHUM UHOPMALIMN O KOHKPETHbIX
MPUYMHAX W MPaBOBbIX OCHOBAHUAX, OMNPeAEeNstoMX HEBO3MOXHOCTb 3aK/OUYEHUS, UCMOJIHEHUS,
MU3MEeHEeHUS NIU PaCcTOPXXEHUS AoroBopa 6e3 NpeaocTaBAeHNs NepcoHabHbIX JaHHbIX, B YCTHOU GpopmMe
TaKasi UHpopMaLMA Ao/MKHA BbITh NPeocTaB/leHa He3aMe/IUTE/BHO.

Cratba 16.1. ®opMbl U NOPAA,0K onJaThl NPU NPOAAXKe TOBAapOB (BbiNoJIHEHUU PaboT, OKasaHUU
yenyr)
(BBegeHa PenepanbHbIM 3aKOHOM OT 05.05.2014 N 112-93)

1. Mpopaeey (McnonHUTENb, BAageney, arperatopa B C/y4ae WCMOJ/b30BaHWS B CBOEM
[eATeNbHOCTM Ha/MYHBbIX pacyeToB C noTpebutenem) obsisaH obecneyntb BO3MOXKHOCTb OMJiaThl
ToBapoB (paboT, yc/yr) NMyTEM WUCMO/b30BaHUA HALMOHA/bHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKXe
HaJIMYHbIX pacyeToB MO BbIOOPY NOTpedbuTeNs.

(B pen. depepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

O6s13aHHOCTL 06ecneynTb BO3MOXHOCTb OMaThl TOBapoB (paboT, yc/yr) C MCMNoJib30BaHUEM
HaLUMOHaNbHbIX MJATEXHbIX MHCTPYMEHTOB B paMKaX HaLMOHA/IbHOM CUCTEMbI MJATEXHbIX KapT
pacnpocTpaHsieTcs Ha npojaBsua (McrnonHWUTens, BAajesblia arperatopa), y KOTOPOro Bbipyyka OT
peanusauumn ToBapoB (BbIMOJNHEHUs PaboT, OKasaHWA YCIyr) 3a NPeALecTBYOWMI KaneHaapHblii roj,
npeBbIWaeT ABaguaTb MUIJIMOHOB pybnent.

(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan MecTo onnatbl ToBapoB (paboT, ycayr) HaxoauTcs B MecTe, rae He NpeaocTaBasoTCs YCayru
JOCTyna K MoABWXKHOW paguoTenedpoHHOM CBA3M U (MAM) cpeacTBaM KOJUIEKTUBHOTO A0cCTyna K
MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM cetn "NHTepHeT", npojaeel, (ucnonHuTensb)
ocBO6OXKgaeTcs OT 0643aHHOCTU obBecneynTb B 3TOM MecTe BO3MOXHOCTb oniaTbl ToBapoB (pa6or,
YCAYT) C UCNOJIb30BaHMEM HaLMOHA/bHbIX NAATEXHbIX MHCTPYMEHTOB.

MpoaaBel, ocBOGOXAAETCS OT 0653aHHOCTM 06ecneynMTb BO3MOXHOCTb OfMiaTbl TOBAapOB C
MUCNONb30BaHMEM HaLMOHA/IbHbIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM O6GBLEKTE, BbIpyyka OT
peannsalumnn TOBapoOB B KOTOPOM COCTaBAsSIET MEHee NATU MWJIJIMOHOB PybJsieit 3a NpejLlecTBYOLNA
KaneHaapHbIi rof,

(n. 1 B pen. depepansHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paGoT, yc/ayr) MOMXEeT Npou3BOAMTLCA MOTpebuTenemM B COOTBETCTBUM C
YyKasaHWeM npojasua (McnosHMTens) nytemM pacyetoB Yepe3 CyObeKTOB HaLMOHaAbHOM MAaTeXHOM
CUCTEMBI, OCYLLECTBAAIOLWMX OKasaHME MNATEXHbIX YC/AYyr B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccunickon depepaumm O HaUMOHANbHOM NAATEXKHOM CUCTEME, €CAM MHOE He YCTaHOBIEHO
dpenepanbHbIMU 3aKOHAMU UM MHBIMW HOPMAaTUBHbLIMW NPaBOBbIMK akTaMu Poccuickon Gepepauun.

3. Mpu onnate ToBapoB (paboT, YCAYr) Ha/MYHBIMU AEHEXHbIMU CPeAcTBaMM 0653aTeNbCTBa
notpebutens nepen npoAasLUoM (McnonHuTenem) no onnate ToBapoB (paboT, ycayr) cyuratotcs
NCMOJIHEHHBIMM B pa3Mepe BHECEHHbIX JEeHEXKHbIX CPECTB C MOMEHTA BHECEHUA HAIMYHbIX AEHEXHbIX
cpeAcTB npogasuy (McnosHuTento) Anbo MAaTeXXHOMY areHty (cybareHTy), OCyLLecTBAALWEMY
[eaTeNIbHOCTb MO NPUeMy naatexein GU3nYecKkmx amd,

Mpu onnate ToBapoB (paboT, ycayr) NyTeM nepeBofa MpeaocTaBAsSeEMbIX MNOTpedutenem
Ha/IMYHbIX JEHEXHbIX CPeACTB 6€3 OTKPbITUS BAHKOBCKOro cyeta 06s3aTesibcTBa NOTPebUTENS nepep,
NpoAaBLOM (MCMoiHMTENEM) NO orniaTe ToBapoB (paboT, yC/yr) CHUTAIOTCS UCMOIHEHHBIMU B pasMepe
BHECEHHbIX [AEHEXHbIX CPEeJCTB C MOMEHTA BHECEHUS MOTPEBUTENIEM Ha/IMYHBIX [EHEXHbIX CPeacTB



KpeAUTHOM opraHusaumMmM JiM6o GaHKOBCKOMY MJIATEXHOMY areHTy (cybareHTy), OCyLecTBAAOLLIAM
[eaTeNbHOCTb B COOTBETCTBMM C 3aKoHOJaTeNbCTBOM Poccuiickoin Penepaumm 0 HaUMOHa/IbHOM
naaTeXxHom cucteme,

Mpu onnate ToBapos (paboT, ycayr) NyTeM Nepesoa AeHEXHbIX CPEACTB B paMKaxX MPUMEHSEMBbIX
dopM 6e3HaNnYHbIX pacyeToB 06sA3aTeNbcTBa NOTPebuTens nepen npoAaBuUoM (MCMOAHUTENEM) MO
onnaTte ToBapoB (paboT, yc/yr) cYMTaoTCs UCMOJIHEHHBIMU B CYMME, YKa3aHHOWM B PaCMOPsSKEHUU O
nepeeode [EHEXHbIX CpPeAcTB, C MOMEHTA MNOATBEPXAEHMS €ro WUCMOJIHEHMS OBCNYXKMBatOLLEN
noTpebuTens KpeaAnTHOM opraHM3saumen.

4. Mpu onnate ToBapoB (paboT, ycayr) npoAasly (MCMOMHUTENO) 3aMNpeLLEHO YCTaHaBAMBATL B
OTHOLIEHMM OAHOrO BMAA TOBapoB (paboT, yc/yr) pasivyHbie LeHbl B 3aBUCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM HaIMYHbIX PACYETOB UM B paMKax NpUMeHseMbIX GopM Ge3HaIMYHbIX PacYeTOB.

5. Mpopasel, (MCMOAHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y MOTPEBUTENS YBbITKM,
BbI3BaHHble HapyllueHNeM TpeboBaHMIA NyHKTa 1 HacTosLLLEel cTaTby.

Cratbsa 17. Cyne6Has 3awura npaB notpebutenen

1. 3almTa npaB NoTpebutenei ocylLecTBaAseTcs cyaoM.

3almTta  npaB  noTpebuTener  ycayr, OKasblBaeMbIX  (PUHAHCOBbLIMM  OpraHM3aUUsMU,
OpraHusyoLWMMKM B3aUMOAENCTBUE C YNOJIHOMOYEHHBIM MO NpaBaM notpebutenen GMHaHCOBbIX YCAYT B
cootBeTcTBMU ¢ DegepanbHbiM 3aKoHOM "O6 yrnoJIHOMOYEHHOM MO NpaBaM noTpebutenen GpuUHaHCOBbLIX
ycayr", ocyLecTBaseTcs ¢ 0coO6eHHOCTSAMMU, YCTAaHOBJIEHHbIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au, BBeaeH ®enepanbHbIM 3akoHOM oT 04.06.2018 N 133-03)

2. Vickn o 3almte npaB notpebuteneit MoryT 6biTb NpeabaBfieHbl Mo BbIGOPY UCTUA B CyA, Mo
MecTy:

HaxoXXgeHna opraHmn3aumnmn, a €eC/in OTBETHNKOM ABNIAETCA MHAMBMAyaﬂbeIVI npeanpuHnMartesb, -
€ro XXMUTeJIbCTBa,

XKUTENbCTBA NN I'Ipe6bIBaHM$| NCTUQa;
3aK/1IN4YEHNA NN UCNOJTHEHUA O0roBOpa.

EC/IM UCK K OpraHuM3auum BbITEKAET U3 AeATe/IbHOCTU ee ¢uamnana uau npeacrtaBuTeNIbCTBa, OH
MOJKET 6bITb NPEAbABAEH B CY/, MO MECTY HaXOXKAeHMs ee GUanana Uav npeacrTaBuTeIbCTBa.
(n. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. MoTtpebutenn, uHbie MUCTUbI MO WCKaM, CBsA3aHHbIM C HapylleHMeM MpaB noTpebutenen,
0CBODOOXAAKTCA OT YynaaTbl FOCYAAPCTBEHHOM MOWJIMHBI B COOTBETCTBMM C 3aKOHO[ATE/IbCTBOM
Poccuiickoin Pepepaummn o Hasorax 1 c6opax.

(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-03)

naga Il. 3ALLIUTA NPAB NOTPEBUTEJIEN MPU NPOOAXE
TOBAPOB MNOTPEBUTE/IAM

Cratba 18. NpaBa noTpebutens npu o6Hapy>KeHUn B ToBape HeJ0CTaTKOB
(B pen. PepepanbHOro 3akoHa or 25.10.2007 N 234-d3)

1. NoTpebutens B caydyae O6HAPYXXEHUS B TOBape HeAOCTaTKOB, €CJIM OHU He GblJIM OrOBOPEHBI
Nnpo/iaBLIOM, M0 CBOeMY BbI6OpPY Brpase:

notpeb6oBaTh 3aMeHbl Ha TOBapP 3TOM XXe MapKK (3TUX ke Mogenu u (Mnu) apTukyna);



notpeb6oBaTh 3aMeHbl Ha TaKOM e ToBap ApPYroi Mapku (Mofenu, apTMKyia) C COOTBETCTBYHOLUM
nepepacyeToM NMoKyrnHoM LieHbI;

notpeboBaTb COPa3MEPHOro YMeHbLUEHNS MOKYMHOM LEHbI;

notpeboBaTb He3aMe/UTENbLHOIO 6e3BO3ME3HOr0 YCTPaHEHWs HENOCTaTKOB ToBapa WAU
BO3MELLLEHUS PAaCcXOA0B Ha UX UCTMPaBJIEHNE NOTPEBUTENEM UK TPETBUM JINLIOM;

OTKa3aTbCs OT MUCMOJIHEHMS A0roBOpa KynJM-NpoAaXkn U notpeboeaTh Bo3BpaTa ynjaveHHOM 3a
ToBap CyMMbl. Mo Tpe6GoBaHUIO MPOAABLLA M 3a €ro cYeT noTpebutesb [0JIXKEH BO3BPaTUTh TOBap C
HeloCTaTKaMu.

MpuM 3TOM nNOTpPebUTENb BMNpaBe MOTPe6OBATh TaKXe MOJIHOrO BO3MELLEHUS YObITKOB,
NMPUYMHEHHBIX EMY BC/IEACTBUE MPOAAXKM TOBapa HEHaAEXaLlero Kayectsa. YObITKM BO3MELLAOTCS B
CPOKM, YCTaHOBJ/IEHHbIE HACTOALWMM 3aKOHOM A5 Y[OBJIETBOPEHMSI COOTBETCTBYIOWMX TpeboBaHMiA
noTpebutens.

B OTHOLIEHMM TEXHUYECKM C/IOKHOFO TOBapa MNOTPebuTeNb B C/lydae OOHapy)XeHUs B HeM
HeA0CTaTKOB BMpaBe OTKa3aTbCs OT MCMOJIHEHUS [AOroBopa KynuM-npoAaxku n notpeboBaTb BoO3BpaTa
Yynaa4yeHHOM 3a TakoM ToBap CYMMbl MO0 NpeabsaBUTb TPEOOBaHME O €ro 3aMeHe Ha TOBap 3TOM Xe
Mapku (Mofenu, apTUKysia) WM Ha TakoW e ToBap [ApYyron Mapku (Modenu, aptukyna) c
COOTBETCTBYIOWMM MEPEPACHETOM MOKYMHOM LEHbl B TeYeHWe MATHaAuaTM AHEN COo [HS nepenayn
notpebuTtento Takoro ToBapa. [lo MCTeYeHMM 3TOrO0 CpOKa YKasaHHble TpeboBaHWs noasaexar
YAOBAETBOPEHUIO B OIHOM M3 CEAYIOLLNX C/yYaEeB:

0BHapY)XeHME CYLLLEeCTBEHHOMO He0CTaTKa ToBapa;
HapyLUeHMe YCTaHOBEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTpaHEeHUs HeA0CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMO/b30BaHUA TOBapa B Te4YeHWe KaXKJoro roja rapaHTUMHOrO CpoKa B
COBOKYMHOCTM 6oJiee YeM TpuauaTbh AHEeN BCAeACTBME HEOAHOKPATHOro YCTPaHEHWS ero pasinyHbIX
He0CTaTKOB.

MepedyeHb TEXHMYECKM CNIOXKHbIX TOBapoB yTBepgaerca [paBuTenbCTBOM  Poccuitckoi
depepaumu.
(n. 1 B pea. degepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUs, yKasaHHble B MyHKTe 1 HacTosWwen cTaTbW, MNPeabABAAIOTCA MNOTpebutenem
npoAaBuy JM6O YMNOJIHOMOYEHHOM OpraHMsauMnm WAM  YNOJHOMOYEHHOMY UHAMBUAYA/IbHOMY
npeanpuHUMartesnto.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtens BNpaBe NpeAbsBUTL TPEOOBAHMS, YKa3aHHbIe B ab3alax BTOPOM M MNATOM MyHKTa
1 HacToswen CcTaTbM, W3rOTOBUTENID, YMOJHOMOYEHHOM OpraHusaumMm Wan YNOJHOMOYEHHOMY
MHAVBUAYANbHOMY NpeanpuHUMaTento, UMNopTepy.
(B pen. deaepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BMecTo npeabsBnaeHus aTnx TpeboBaHMM NOTPebuUTeNb BNpaBe BO3BPaTUTb M3rOTOBUTENIO MU
MMIMOPTEPY TOBap HEHaA/IeXallero Kayectsa U notpeboBaTh BO3BpaTa ynaa4eHHOM 32 HEF0 CyMMbl.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. Y1patun cuny. - PefepasibHbii 3akoH oT 25.10.2007 N 234-03.

5. OtcytcTBME Yy MOTPEOMTENss KacCOBOTO WAM TOBaApPHOro 4Yeka /M60 WMHONO JOKYMEHTa,
yAOCTOBePSAOWMX GaKT U YCNOoBUS MOKYNKM TOBapa, He SBASETCS OCHOBaHMEM /s OTKasa B
YAOBJIETBOPEHUN EFO TPEOOBAHUINA.



Mpopasey,  (M3roToBUTENL),  YMOJIHOMOYEHHAsA  OpraHu3aums  WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbLINA MPEANPUHMMATE b, UMMOPTEP 06A3aHbl MPUHATL TOBAP HEHAA/1EXALLErO KavyecTsa y
noTpebutens u B caydae HeobXxo4MMOCTM MPOBECTU MPOBEPKY KadecTBa Tosapa. MoTtpebutens Brnipase
y4acTBOBaTh B MPOBEPKE KayecTBa TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae criopa o npuuyMHax BO3HUKHOBEHUS HENOCTAaTKOB ToBapa npofasel, (M3roToBUTENb),
YNOJIHOMOYEHHas OpraHMsaumMsi WAM  YNOJIHOMOYEHHbIA  MHAMBMAYaNbHbIA  MpeAnpuHUMaTessb,
umnopTtep o0653aHbl NPOBECTU 3KCMEPTU3Y TOBapa 3a CBOM CYET. JKCNepTM3a ToBapa MPOBOAUTCS B
CPOKW, YCTaHOBJIEHHble cTaTbaMm 20, 21 u 22 HacToAwero 3akOHa AN YAOBAETBOPEHUS
COOTBETCTBYIOLLMX TpeboBaHUIM noTpebutens. Motpebutesb BNnpaBe NpUCYTCTBOBATb NPU NPOBeAEHUMN
3KCNepTM3bl TOBapa M B C/lyyae Hecornacusi C ee pesyabTaTaMU OCMOpPUTb 3aK/lYeHWe TaKom
3KCNepTm3bl B CyaeOHOM nopsake.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ysibTaTe 3KCNepTM3bl TOBapa YCTaHOBAEHO, YTO €ro HeJoCTaTKM BO3HUKAWN BCAeACTBUE
06CTOATENLCTB, 32 KOTOpblE He oTBeYaeT npojasel, (M3rotoBuUTeNb), NoTpebuTenb 06583aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNIOJIHOMOYEHHOM OpraHM3aLumu au yNnoaHOMOYEHHOMY UHANBUAYAILHOMY
npeanpuHMMaTento, MMMNopTepy pacxodbl Ha MpoBefeHWEe 3KCNepTUsbl, a TaKXKe CBA3aHHble C ee
npoBefeHMEM pacxoabl HA XpaHEHWe N TPAHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. TMpopasel, (M3roToBUTENb), YMOJHOMOYEHHAs OpraHMsauMs UAM  YNOJIHOMOYEHHbIN
MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMNOPTEP OTBEYaeT 3a HeJOoCTaTKM ToBapa, Ha KOTOpbIM He
YCTaHOB/IEH FapaHTUMHbBIN CPOK, €C/IM NOTPEOUTENb AOKAXKET, YTO OHU BO3HUKAW A0 Nepenayu ToBapa
NnoTPebuTeNto AKX NO NPUYMHAM, BO3HUKLLUM [0 3TOr0 MOMEHTA.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHMM TOBapa, Ha KOTOPbIA YCTAHOBJIEH FapaHTUMHBIN CPOK, Npoaasel, (M3roToBUTEND),
YNOJIHOMOYEHHAs OpraHmMsauMa  WUAM  YNOJAHOMOYEHHbIA  WHAMBUAYANIbHBIA  NpeanpuHMMaTens,
MMMOpTEP OTBeYaeT 3a HeAOoCTAaTKM TOBapa, eC/IM He OOKaXEeT, YTO OHW BO3HUKAW Mocie nepepayu
TOBapa NoTpebuTesnito BCAeACTBUE HApYLLUEHUS NOTPeOUTENIEM NPaBU/ UCMOJIb30BAHUS, XPaHEHUS UK
TPaHCMOPTUPOBKM TOBapa, AEUCTBUIA TPETbUX UL, UKW HENPEOLOANMOMN CUJIbI.

(B pen. GepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PefepasnbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

7. JoctaBKa KpynHorabapuTHOro Tosapa 1 ToBapa BeCoM 60J1ee MATU KUNOrPaMMOB 15t PEMOHTA,
YUEHKM, 3aMeHbl U (M) BO3BpaT UX MOTPEBUTENIO OCYLLECTBAAIOTCA CMIaMM U 3a CYET Npoaasua
(M3roToBUTENA,  YMOJIHOMOYEHHOW  OpraHM3aLUMM  WAM  YMOJAHOMOYEHHOrO  MHAMBUAYASLHOrO
npeanpuHMMatens, umnoprepa). B ciaydae HeEUCNONHEHWS [AHHON 06A3aHHOCTM, a TakXe Mpu
OTCYTCTBMM nNpojaBua (M3rotoBuUTENs, YMOJHOMOYEHHON OpraHMsauunm UAM  YNOJHOMOYEHHOro
WMHOMBUAYANbHOTO MpeAnpuHUMaTens, UMMopTepa) B MecTe HaxoXKAeHWs MnoTpebuTtens AocTaBKka M
(vnn) BO3BpaT YyKasaHHbIX TOBApPOB MOTYT OCYLIECTBAATLCA noTpebutenem. Mpu 3ToM npopasel,
(M3roToBUTENb,  YMOAHOMOYEHHAs  OpraHM3auus  WAM  YMOJIHOMOYEHHbIN  UHAMBUAYasbHbIN
npeanpuHMMartesb, uMnoptep) o6a3aH BO3MECTUTL NOTPEBUTENIO PACXO/bl, CBA3AHHbIE C JOCTABKOMN U
(nnn) BO3BpaTOM yKa3aHHbIX TOBApOB.

(n. 7 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 19. CpoKu npepbsABAEHUA MOTpebUTENneM TpeboBaHUII B OTHOLLUEHUMU HEAOCTaTKOB
TOBapa

1. lMoTpe6buTenb BnpaBe MNPeAbABUTL NpeAyCcMOTPeHHble cTaTbelr 18 HacTosllero 3akoHa
Tpe6oBaHUA K MNpoAaBLy (M3roTOBUTE/NO, YMOJHOMOYEHHOM OpraHMsauuu WAU YNoJHOMOYEHHOMY
WHAMBUAYANILHOMY MNpeanpuHMMaTeNnto, UMNnopTepy) B OTHOLIEHMM HeAOCTaTKOB TOBapa, €C/iM OHU



06Hapy»KeHbl B TEYEHME rapaHTUIMHOrO CPOKa UJIM CPOKa rogHOCTM.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHNWN TOBAPOB, HA KOTOPbIE rapaHTUNHBLIE CPOKM U CPOKU FOAHOCTU HE YCTaHOBAEHbI,
noTpebutenb Brpase NPeabsBUTb YKasaHHble Tpe6oBaHMA, €C/IM HEAOCTaTKM TOBApOB OGHAapYXXeHb! B
pasyMHbII CPOK, HO B Mpeaenax AByX JIET CO AHA nepenaym ux notpebutento, ecamn 6osee gamntesibHble
CPOKM He YCTaHOBJ/IEHbI 3aKOHOM WM JJOrOBOPOM.

(n. 1 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbIA CPOK TOBapa, a TaKKe CPOK ero CAy»K6bl UCUMCNSAETCA CO AHA nepegayn ToBapa
noTpebutento, eciim WHOe He MpeaycMOTPEHO [AoroBopoM. EciM geHb nepefayr  ycTaHOBUTH
HEBO3MOXHO, 3TN CPOKMU UCHUCIAKOTCA CO AHA U3TrOTOBIEHNA TOBapa.

(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX TOoBapoB (06YyBWM, OAEXKAbl M MPOYMX) 3TU CPOKU WCUUCAIAIOTCA C MOMEHTA
HaACTyN/JeHNs COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMNJIEHUS KOTOPOro OMNpefesnisieTcsl COOTBETCTBEHHO
cybbektamm Poccuiickon @Pepepalmm UCXOAS M3 KAMMATUYECKUX YCJIOBUI MeCTa HaXxOXAEHUs
notpebutenen.

Mpu npogaxe TOoBapoB Mo 06pasLLaM, MO MOYTe, a TaKXKE B C/IyHasdx, eC/IM MOMEHT 3aK/4YeHus
[OroBopa Kynau-npogaXM M MOMEHT MepefayM ToBapa MnoTpebutento He COBMAZAOT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [OOCTaBKM ToBapa noTpebutento. Ecanm notpebutens JsiMweH BO3MOXKHOCTU
MCMosib30BaTb TOBAp BCJIEACTBME O6CTOATENLCTB, 3aBUCALLMX OT NpojaBua (B 4YacTHOCTM, ToBap
HY)K[aeTcsl B CMeLMasibHOM YCTaHOBKE, MOAKAKYEHMM MAM cBOpKe, B HEM MMEIOTCS HEeAOCTaTKM),
rapaHTUMHbLIN CPOK He TeyeT A0 YCTpPaHeHMUs MpOLaBLLOM TaKMx 06CcToATeNbCTB. ECAM AeHb fOCTaBKM,
YCTQHOBKM, MNOAKOYEHUS, COOPKM ToBapa, YCTPAHEHWUS 3aBUCAWMX OT MPOAABLA 0OOCTOATENLCTB,
BCNEeACTBME KOTOPbIX MOTpeOUTENb HE MOXET MCMO/Ib30BaTb TOBAp MO Ha3HaYeHWIO, ONpenennTb
HEBO3MOXHO, 3TN CPOKM UCHUCNAIOTCA CO AHA 3aKOYEHNS LOrOBOPaA KYNAU-Npoaaku.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, uckntouveH. - ®eaepanbHblii 3aKoH oT 17.12.1999 N 212-93.

Cpok roaHOCT TOBapa onpeaendaeTtca nepmoaom, NCHNCIAEMbIM CO AHA U3TOTOBJIEHNA TOBapa, B
T€4eHne KOTOpOoro OH npurogeH K MNCNoJb30BaHWUIO, WU AaTOﬁ, A0 HactynjieHumA KOTOpOﬁ TOBap
npuUrogeH K NCnoJib30BaHUIO.

MpoAO/KMUTENBHOCTL  CPOKa TOAHOCTM TOBapa JOJ/PKHA COOTBETCTBOBATb 06f3aTesibHbIM
Tpe6oBaHUAM K 6€30MacHOCTM ToBapa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. rapaHTMﬁHble CPOKM MOTYT YCTAaHaBJ/IMBATbCA HAa KOMIMJIEKTYHOWMNE NU3OETINA U COCTaBHbIE YaCTU
OCHOBHOro TOBapa. FapaHTMVlele CPOKM Ha KOMIUJIEKTYOWME U30ENTNA N COCTaBHbIE HaCTU NCHUCTIAKOTCA
B TOM )€ nopAaakKe, 4to n FapaHTMﬁHblVI CPOK Ha OCHOBHOW TOBap.

FapaHTUIAHbIE CPOKM Ha KOMIIEKTYIOLME M3MeUs U COCTaBHble 4YacTM TOBapa CYMTAlOTCA
paBHbIMU TapaHTUMIMHOMY CPOKY Ha OCHOBHOE M3AeNue, eciM MHOE HEe YCTaHOBJEHO A0roBopoM. B
CNlyyae, eCiM Ha KOMMJEKTYIollee U3AEAMe M COCTaBHYK 4acTb TOBapa B JOrOBOpPe YCTaHOBJ/IEH
rapaHTUIAHbIA CPOK MEHbILEA NPOAO/IKUTENBHOCTU, YEM FapaHTUIAHLIA CPOK Ha OCHOBHOE U3fenue,
noTpe6utens Brpase NpeabssnTs TpeboBaHMs, CBA3aHHbIE C HEA0CTaTKaMM KOMIMJIEKTYIOLLErO U3e/uns
M COCTaBHOWM 4YacTM ToBapa, MpU WX OBHAPYXXEHWUM B TeYEHME rapaHTUIMHOTO CPOKa Ha OCHOBHOE
nsaenue, eCNn MHoe He NPeayCMOTPEHO JOrOBOPOM.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecim Ha  KOMMAEKTylolllee  uU3genne  YCTaHOBJEH  rapaHTUMHbIA  CPOK  6oJibliei
NPOAO/HKUTENBHOCTU, YEM FapaHTUMHBINA CPOK Ha OCHOBHOW ToBap, NOTpebuTenb BrnpasBe NpeabsBUTb



Tpe6oBaHUA B OTHOLUEHUU HEJOCTaTKOB ToBapa MpPU YCJOBUU, YTO HEAOCTATKM KOMIIEKTYHOLLErO
nsgenms obHapy)KeHbl B TeYeHWe rapaHTUIHOTO CPOKa Ha 3TO MU3Jenune, He3aBUCMMO OT UCTeYeHUs
rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, YKa3aHHble B HacTOSILLIEN CTaTbe, JOBOAATCA [0 CBeAEeHUs noTpebuTtens B UHGopMaLuu
0 TOBape, NpeAoCcTaBAseMOl NOTPEBUTENIO B COOTBETCTBMM CO cTaThel 10 HacTosALLLero 3aKoHa.

5. B cayyasix, koraa npenycMOTPEHHbIM AOroOBOPOM rapaHTMMHbLINM CPOK COCTaBASIET MeHee ABYX
NIeT U HepoCcTaTKm ToBapa OOHapy)XeHbl NoTpebuTenemM Mno MCTeYEHUM TFapaHTUMHONO CPOKa, HO B
npegenax AByx JeT, notpebutenb BrnpasBe nNpeabsBuTb Npogasuy (M3rotosButento) TpebosaHus,
npeaycMoTpeHHble cTaTben 18 HacToswero 3akoHa, ecin AO0KaXeT, YTO HeJOCTaTKM TOBapa BO3HUK/IU
00 ero nepenayv nNoTpedbuTeNnto Uam no NpMYMHaMm, BO3HUKLWIKUM A0 3TOF0 MOMEHTa.
(n. 5 BBegeH ®PegepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNIEHUS CYLLECTBEHHbIX HEAOCTAaTKOB TOBAapa NMoTpebutesib BrpaBe NMpeabsBuTb
M3roToBUTENO  (YNOJHOMOYEHHOW  OpraHMsaumm  WAM  YNOJHOMOYEHHOMY  UHAMBUAYaASIbHOMY
npeanpuHMMaTento, umnopTepy) TpeboBaHMe 0 6€3B03ME3IHOM YCTPaHEHUN TaKUX HEOCTAaTKOB, €C/U
[OOKaXKeT, YTO OHW BO3HUKJIM A0 MNepefaym ToBapa NoTpebutesito Man no NpuYMHaM, BO3HMKILMM A0
3TOro MoMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NpeabsBAEHO, €C/IM HeAaoCTaTKM ToBapa
ObOHapy)XeHbl MO WUCTeYeHUM [ABYX NeT CO [OHA TMepefadn ToBapa noTpebuTento, B TevyeHue
YCTAaHOBNEHHOIO Ha TOBap CpoKa C/AYXObl MAM B TedeHMe AecsATu NeT Co AHA Nepefayn ToBapa
noTpebuTtento B C/lydae HEYCTAHOB/AEHUS CpPoOKa CAyxbbl. EcnmM  ykasaHHoe TpeboBaHME He
YOOB/NETBOPEHO B TeyeHWe [BajuatM JAHEeN CcOo [HA ero npegbssfieHus notpebutenem wam
OBGHapy)XeHHbIN MM HeLOCTAaTOK TOBapa ABJSETCS HEYCTPaHMMbIM, NOTpebutenb Mo CBOEMY BbIGOPY
BNpaBe MpeabsBUTb M3rOTOBUTENO  (YNMOJIHOMOYEHHOW OpraHusaumMmM WAWM  YNOJHOMOYEHHOMY
WMHAMBUAYANBHOMY MNPeAnpUHUMATENO, UMMOPTEPY) MHblE NPEeAyCMOTPEHHble NMyHKTOM 3 cTaTbu 18
HacTosllero 3akoHa Tpe60oBaHNS MW BO3BPaTUTL TOBaP U3roTOBUTENHO (YNOJIHOMOYEHHOM OpraHusaLmum
WU YNOJHOMOYEHHOMY UHAMBUAYAILHOMY NpeanpuHMMaTeNio, UMMNopTepy) 1 noTpebosaTb Bo3BpaTa
ynaa4yeHHOM AEeHEXHOM CYMMBbI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB TOBapa U3rotoButenem (NpoAaBuoM, YNOJHOMOUYEHHOM
opraHusaumei uim ynoJHOMOYEeHHbIM UHANBMAYANBbHBIM NPeanpuHMMaTeieM, UMNopTEPOM)
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. EciM CpoOK YCTpaHeHUs He[OCTaTKOB ToBapa He onpejeneH B MNUCbMEHHON ¢dopMe
COrNalleHNEM CTOPOH, 3TW HEeJOCTaTKU [OJKHbl 6biTb YCTpaHEHbl WM3roToBUTENEM (NPOAABLIOM,
YNOJIHOMOYEHHOW OpraHmMsaumen WAM YNoJHOMOYEHHBIM WHAMBUAYANbHLIM NpeAnpUHUMATENEM,
MMMNOPTEPOM) HE3aMea/INTENBHO, TO €CTb B MUHUMAJIbHBIN CPOK, OBGBLEKTUBHO HEOBXOAUMBINA A8 UX
YCTPAHEHUS! C y4eToOM O06bIYHO MpMMeHsieMoro crnocoba. CpoK YCTpaHeHMsl HeOCTaTKOB TOBapa,
onpenenseMsblii B MIMCbMeHHOM GpopMe corslalleHMEM CTOPOH, HE MOXKET NPEBbLILLIATL COPOK NSAThb AHEN.

B cniyyae, ec/iv BO BpeMs YCTpaHEHUS He0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHW He ByayT
yCTpaHEeHbl B OnpefesieHHbI CorfalleHMeEM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/lOYUTh COr/lalleHne o
HOBOM CpOKe YCTPaHEeHMs HEeAOCTaTKOB, ToBapa. [1pu 3TOM OTCYTCTBME HEOBXOAMMBIX A/ YCTPaHEHUs
HeJ0CTaTKOB TOBapa 3anacHbix Yactei (getanei, Mmatepuanos), 060pya0BaHNA UAN NOAO6HbIE MPUYMHBI
He ABNAKOTCA OCHOBAHWEM A5 3aK/IHOYEHUS COrNnalleHns O TakoM HOBOM CPOKE M He O0CBOBOXAaloT OT
OTBETCTBEHHOCTM 32 HapYyLLEHNE CPOoKa, ONpeaeIeHHOro CoralleHMEM CTOPOH NMePBOHAYasbHO.

(n. 1 B pea. depepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMM TOBApOB AJUTENLHONO MOJIb30BaHMSA U3roTOBUTENb, MpoAaBeL, nnbo
YNOJIHOMOY€HHAaA opraHn3aumna niamn YI'IO}'IHOMO‘-IEHHbIﬁ MH,EI,MBVI,EI,yaJ'IbeIﬁ npeagnpunHMMatesib 0653aHbl
npu npeabaBaeHNUn I'IOTDEGI/ITGIIEM YKa3aHHOro Tpe6OBaHMFI B TpeXAHEBHbIVI CpoOK 6e3BO3Me3AHO
npenocTtaBuUTb I'IOTpe6MTe}'II-O Ha nepmoj peMOHTa TOBap AJZINTEJZIbHOIO MNOJib30BaHUA, o6nap,arou1,m?1
3TUMU €& OCHOBHbIMU I'IOTpEGMTEJ'IbCKMMM cBoMCTBaMU, obecrneyns JOCTaBKy 3a CBOM CYeT. lMepeyeHb



TOBapoOB [AJINTEJIbHOIO MOJIb30BaHUS, Ha KOTOPble YKa3aHHOe TpeboBaHME He pacrnpocTpaHsieTcs,
ycTaHaBamBaeTcs MpaButensctBoM Poccuitckoin Pepepaumu.

(B pea. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHWsi HeJOCTaTKOB TOBapa rapaHTMMHbLIN CPOK Ha Hero npojJsieBaeTcsl Ha
nepuvoj, B TEYEHME KOTOPOro TOBap He WCMOJ/b30Bascs. YKasaHHbIM Mepuoj UCHMUCASETCS CO AHS
obpallleHns notpebutens ¢ TpeboBaHMeM 06 yCTpaHEHUM HEAOCTAaTKOB TOBapa [0 [HS BblgayM ero no
OKOHYaHUU peMoHTa. MNpu BbiJaye ToBapa M3roToBUTENbL (MpoaaBel, YNOJHOMOYEHHAs OpraHu3aLus
WM YNOJIHOMOYEHHbIN WHAUBUAYaANbHBLIA NpeanpuHUMaTesb, UMMNopTep) o653aH MNpeaocTaBuUTb B
nUcbMeHHoM ¢opMe noTpebuTento MHPopmMaumo o0 Aate obpalleHus notTpebutens ¢ TpeboBaHMeM 06
yCTpaHEHUN OBHapyXEHHbIX UM HEeAO0CTaTKOB TOBapa, O AaTe MNepefayn ToBapa noTpebutenem ans
YCTpaHeHUs1 HeAOCTaTKOB TOBapa, O jAaTe YCTpaHEeHMS HeAoCTaTKOB ToBapa C WX OMMUcaHueM, 06
MCMOJ/Ib30BaHHbIX 3aMacHbIX YacTsX (JeTansx, MaTepuanax) U o gate BblgayM ToBapa noTpebuTtento no
OKOHYaHWK yCTpaHEHUs He[,0CTaTKOB TOBapa.

(B pen. GegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. MNpun ycTpaHEHUN HeJOoCTaTKOB ToBapa NOCPEeACTBOM 3aMeHbl KOMIJIEKTYIOLLEro Usaenns uau
COCTaBHOM 4acTM OCHOBHOIO M34€eNUs, Ha KOTOpble YCTAHOB/EHblI FapaHTUMHbIE CPOKW, Ha HOBble
KOMMAEKTYIoLWEee U3Le/IME WM COCTaBHYH YaCTb OCHOBHOIO W34enuns YCTaHaBAMBAETCS FapaHTUMHbLIN
CPOK TOM e NPOAOJ/IKUTENIBHOCTU, YTO U Ha 3aMEHEHHble KOMMJEKTYOWee U3Le/IMe NN COCTaBHYHO
YaCcTb OCHOBHOIO M3AENMSA, €CM MHOEe He MNpeaycMOTPEHO [AOroBOPOM, W TAapaHTUMHbLIN CPOK
NCYMCNAETCA CO AHA Bblgayuun NoTpedbuTe o 3TOoro ToBapa no OKOHYaHUKU PEMOHTA.

(n. 4 B pen. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 21. 3aMeHa ToBapa HEHaA/1eXKaLLero KayecTea

1. B c/iyyae ob6Hapy»XeHus noTpebuTenemM HedoCTaTKOB TOBapa U NpeabsBieHUs TpeboBaHUs O
€ro 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAsi OpraHM3aums WAM  YNOJHOMOYEHHbIN
WHAMBUAYAJIbHBIN NpeanpuHMMaTeNb, UMNopTep) 0653aH 3aMeHUTb TaKoW TOBap B TEYEHUE CEMU JHEN
CO [OHS npeabsBiAeHUs YKa3aHHOro Tpe6GoBaHWsi noTpebutenemM, a npM  HeobXoAMMOCTH
[OMOJIHUTE/IbHOM MPOBEPKM KadyecTBa TaKOro ToBapa MpojaBLOM (M3roTOBUTEIEM, YMOJHOMOYEHHOM
opraHusaumein UaM YnoJHOMOYEHHbIM UHAMBUAYANbHbIM MNPeAnpUHUMATENIEM, UMMOPTEPOM) - B
TeyeHue ABaALATU JHEN CO AHA NPeAbABAEHNS YKa3aHHOTO TPpe6oBaHuUs.

Ecav y npopasua (M3rotoBuTENA, YMNOJHOMOYEHHOW OpraHM3auun WAM  YNOJHOMOYEHHOrO
WMHANBUAYANLHOTO MPeAnpuHMMaTeNa, UMMNopTepa) B MOMEHT NpeabsBieHns TpeboBaHUs OTCyTCTBYeT
HeobXxoaMMbIA A1 3aMeHbl TOBap, 3aMeHa JOoJ/KHa 6biTb NpoBeAeHa B TeyeHMe MecAla CO JHS
npeabaBAEeHNS TaKoro TpeboBaHus.

B paioHax KpaiHero CeBepa M NpPUpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoAJIEXNT YA0BNETBOPEHMIO MO €ro 3asBJAEHUIO B CPOK, HEOOXOAUMBIN N5 o4epeaHOM
[OCTaBKM COOTBETCTBYIOLLETO TOBapa B 3TU paiOHbl, B C/ly4ae OTCYTCTBUSA Y MpojaBLa (M3rotoButens,
YNOJIHOMOYEHHOM OpraHMsaumMn WAM  YNOJIHOMOYEHHOTO MHAMBMAYaNbHOIO MNpeanpuHuMartens,
MMnopTepa) HeobXoAMMOro A1 3aMeHbl TOBapa Ha AeHb NpeabsBIeHUs yKazaHHOro TpeboBaHus.

Ecnu pnsa 3ameHbl ToBapa Tpebyetca 6osiee ceMu AHEN, Mo TpeboBaHUIO NOTPebUTENS NpoaaBeL,
(n3rotoBUTENL NM60  YNOAHOMOYEHHAs OpraHUsaumMs WM YNOJHOMOYEHHbIA  UHAMBUAYANbHbIN
npeanpuHMMaTesb) B TeYEeHNe Tpex AHEN co AHA npeabsasieHus TpeboBaHMs 0 3amMeHe ToBapa o6a3aH
6e3B03Me34HO NpenoCcTaBUTb MOTPEOUTEN0 BO BPEMEHHOE MOJIb30OBaHME Ha Mepuoj 3aMeHbl TOBap
O/MTENBHOFO MOJIb30BaHUs, 061aAaloWUiA 3TUMU JKE OCHOBHbIMU MOTPEOUTENILCKUMU CBOWMCTBaMM,
obecneumB ero AOCTaBKYy 3a CBOM cyeT. ITO MpPaBMJIO HE PacrpoOCTpaHSAETCs Ha TOBapbl, MepeyveHb
KOTOPbIX ONpeaenseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosLLero 3akoHa.

(B pen. PeaepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)



2. ToBap HeHaAeXKalllero Ka4ecTBa A0JIXKeH 6bITb 3aMEHEH Ha HOBbIV TOBap, TO eCTb Ha ToBap, He
ObIBLUMI B YNOTPEBNEHNMN.

MNpu 3amMeHe ToBapa rapaHTUMHbLIA CPOK WCUYUCANETCS 3aHOBO CO [HS MepejayM ToBapa
notpebutento.

Cratbs 22. CpOKM YA, 0BJETBOPEHUS OTAE/bHBIX TPEOOBAHUIT NOTpebuTens
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHMa NOTpPebUTENSS O COPA3MEPHOM YMEHbLLIEHUN MOKYMHON LieHbl TOBapa, BO3MELLLEHUMU
pacxo4oB Ha MWCMpaBleHUE HeAOoCTAaTKOB ToBapa MNOTpebuTeneM uaM TpPeTbUM AULOM, BO3BpaTe
yniaayeHHOM 3a TOBap AEHEXHOM CyMMbl, a TaK)Ke TpeboBaHUE O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
noTpebuTtento BCNeACTBME TMPOJAXKM TOBapa HeHaAJieXalllero KadectBa AMOO npefocTaBAeHUs
HeHagnexauwen nHdopmaumMm o ToBape, NoAjexkaT YAOBNETBOPEHUIO MPOAABLOM (M3roTOBUTESNEM,
YNOJIHOMOYEHHOM OpraHu3auuen uam YNOJHOMOYEHHbIM WHAMBUAYAJIbHBIM MpeanpuHNUMaTenemMm,
UMMOPTEPOM) B TeYEHUE JEeCATU JHEN CO AHA NPeabaBAeHNS COOTBETCTBYIOLLEro TpeboBaHms.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NpojaBLa (M3roToBUTENS, YNOJIHOMOYEHHOM OpraHusauuu uau
YNOJIHOMOYEHHOrO0 MHAUBUAYaAJIbHOrO NpeanpuHUMaTesis, MMNopTepa) 3a NPOCPOYKY BbIMOJAHEHUS
TpeboBaHUi NoTpedbuTens
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npeaycMoTpeHHbIX ctatbaMm 20, 21 n 22 HacToswero 3aKOHa CPOKOB, a TaKXe
3a HeBbINOJIHEHME (3a4EPXKKY BbINONHEHUS) Tpe6oBaHUA MoTpebuTens o NPeaocTaBfieHUM eMy Ha
nepuof, pemMoHTa (3aMeHbl) aHasorMyHoro TOoBapa mnpojasel, (M3roToBUTENb, YMOJHOMOYEHHas
OpraHusaLma 1aM ynosHOMOYEHHbIN UHANBUAYa/bHBIN NpeanpuHUMaTesb, UMMOPTEP), AOMNYCTUBLLMIA
TaKue HapylLeHUs:, yniadnmBaeT NoTPebUTENIO 3a KaXK bl AeHb MPOCPOYKU HEYCTONKY (MeHto) B pasMepe
0/[HOro NpoLEeHTa LUeHbl TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcs, UCXOAs M3 €ro LieHbl, CyLLLECTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OO/HKHO 6blIo 6biTb  YAOBJAETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOW OpraHM3auuen WMAM YNOJHOMOYEHHbIM MHAUBUAYAbHLIM NpeAnpUHMMATENEM,
MMMOPTEPOM), B AieHb J06POBONBHOIO YA0BETBOPEHUS TaKOro TpeboBaHUS MU B [lEHb BbIHECEHUSA
cynebHoro pelleHus, ecnm TpeboBaHue A,06POBOJILHO YAOBAETBOPEHO He 6bIIO.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbINoNHeHUs TpeboBaHMIA MOTPEBUTENS B CPOKU, NPEAYCMOTPEHHbIe cTaTbamu 20 -
22 HacTosllero 3akoHa, NoOTpe6buTenb BMpaBe MO CBOEMY BbIGOPY NpeAbsBUTb WHble TPebGoBaHUS,
YCTaHOBJIEHHbIEe CcTaTbel 18 HacToslero 3akoHa.

Cratba 23.1. lMocneactesusa HapyweHuss NPOAABLOM CpPOKa nepepayn npenBapuTesibHO
ornJlayeHHoro ToBapa norpeéurento
(sBeeHa PeaepanbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. NloroBop Kynau-npofaxku, npeaycMatpusaolimii 06s3aHHOCTb NOTpeGUTENs MpeaBapuUTebHO
ONAaTUTb TOBap, [OJ/IKEH COAEPXKaTb YC/IOBME O CPOKE MNepeayun ToBapa noTpebuTesto.

2. B cnyyae, ecnv npopgasel, MoOJyYMBLUMIA CYMMY MpeaBapuUTe/IbHOM Onnathl B onpeaesieHHOM
[lOrOBOPOM KYM/N-NPOJaXKM pasMepe, He UCMOJIHUA 06A3aHHOCTL MO Nepejaye ToBapa NoTpebutento B
YCTaHOBJ/IEHHbIN TaKUM AOrOBOPOM CPOK, MOTpebUTE b MO CBOEMY BbiGOPY Brpase NoTpe6oBaTth:

nepegadun onjaa4eHHoro Toeapa B YCTaHOBJ'IeHHbIﬁ MM HOBbIN CpOK;



BO3BpaTa CyMMbI NpeiBapUTeIbHOM onaThl TOBapa, He NepeiaHHOro NpoaBLOoM.

Mpn 3TOM noTpebutenb BrnpaBe noTpeboBaTb TaKXKe TMOJHOrO BO3MeWEHNS YObITKOB,
NPUYMHEHHBIX €My BC/AEeACTBME HapyLleHWS YCTAHOBJEHHOIO JOrOBOPOM KYMAM-NMPOJAaXKU CpOKa
nepefayv npeaBapuUTesibHO ona4eHHOro ToBapa.

3. B cnyyae HapylleHMs YCTaHOBJIEHHOrO [JOroBOPOM KYMAW-MPOAAXU CpoKa nepenayn
npeaBapuUTeIbHO OMJIaYEHHOTO TOoBapa MOTPeGUTEN0 MPOJaBel, YrniauuMBaeT eMy 3a KaXKIbli AeHb
MPOCPOYKN HEYCTOMKY (neHu) B pa3mMepe MoJIOBMHbI MPOLEHTa CYMMbl MpeABapuUTesibHON OnnaThbl
ToBapa.

HeycTolKa (neHn) B3bICKMBAETCA CO AHA, KOrAa No A0roBOpy Kyrniu-npoAaxiu nepejaya ToBapa
notpebutento AomkKHa 6bis1a O6bITh OCYLLLECTBAEHA, A0 AHA Nepeaadn ToBapa NoTpedbutento uam Ao AHs
yA0BAeTBOpEeHUs TpeboBaHUS NOTPEOUTENS O BO3BpaTe eMY NpPeiBapUTE/IbHO YNAaYeHHON UM CyMMBbI.

CyMMa B3bICKaHHOW noTpebuTesieM HEYCTOMKM (neHu) He MOXEeT npesbllaTb CyMMy
npeaBapuUTeIbHOM onaThl TOBapa.

4. TpeboBaHUs NOTPEBUTENS O BO3BPATE YNIAYEHHON 33 TOBAP CYMMbI U O MOJIHOM BO3MELLLEHMM
ybObITKOB MoANeXxaT YAOB/JETBOPEHMIO MPOJABLOM B TEYEHUE AECATU AHEN CO AHS NpeabsBeHMUs
COOTBETCTBYHOLLLErO TPEGOBAHMS.

5. TpeboBaHWs NOTPEGUTENS, YCTAHOBJIEHHbIE MYHKTOM 2 HACTOALWEN CTaTbW, He nogaexar
YOOBNETBOPEHUIO, €CM NPOAABEL, [IOKAXET, 4YTO HapyLUEHWE CPOKOB Mepenayn noTpebutesto
npeABapuUTeIbHO OMJIAYEHHOTO TOBapa MPOM3OLLIO BC/EACTBME HEMPEOAOJMMON CUJIbI MU MO BUHE
noTpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cayyae npuobpeTeHMss UM ToBapa HeHagJeXauiero
KauecTBa

1. MNpn 3amMeHe ToBapa HEHaAJ/IEXKALLEro Ka4ecTBa Ha TOBAp 3TOM Xe MapKu (3TUX ke Moaenun n
(nnmn) apTrKyna) nepepacyer LeHbl ToBapa He MPOU3BO4UTCS.
(B pen. PegepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

2. Mpu 3aMeHe ToBapa HEHaAJIEXallero KayecTBa Ha TaKoM ke ToBap Apyroi Mapku (Moaenw,
apTUKy/a) B Cayvae, eC/n LieHa ToBapa, NOANEXALLErO 3aMeHe, HUXKE LIeHbl TOBapa, NpPeaoCcTaBeHHOro
B3aMeH, NoTpebuTe/lb AOMKEH AONNATMTb PasHULLY B LIEHaX; B C/ly4ae, eC/iv LieHa ToBapa, NoAiexallero
3aMeHe, Bbllle LeHbl ToBapa, MNPefoCTaB/NEHHOro B3aMeH, pa3HWMUA B LEHax BbiMNjayMBaercs
notpe6utento. LieHa ToBapa, Nogjexallero 3amMeHe, OonpeAensercs Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yAOBAETBOPEHO MNPOAABLOM, LIeHa 3aMeHseMOoro ToBapa M LeHa
nepefaBaeMoro B3aMeH ToBapa OMpeaensoTcs Ha MOMEHT BbIHECEHMS CYlOM pELIeHUs O 3aMeHe
TOBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabsBaeHus notpebutenem tpeboBaHUsS O COPa3MEPHOM YMEHbILLIEHMM MOKYMHOM
LeHbl TOBapa B pacyeT MNpPUMHMMAETCS LiEeHa TOBapa Ha MOMEHT MpefbsABAeHMS MNOTPebUTeENeM
TpeboBaHUs 06 YLEHKE WK, ECIM OHO J06POBOJILHO HE Y0B/IETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M
peLleHns 0 COpa3sMeEPHOM YMEHbLIEHUU MOKYMHOW LiEHbI.

(n. 3 B pea. depgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MNMpu BO3BpaTe TOBapa HeHaAJ IeXaLlLero Kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHUSA
pa3HuLbl MeXay LLEeHOM ToBapa, YCTaHOBJIEHHOM AOrOBOPOM, WM LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT 4,06POBOJIBHOIO YA0B/IETBOPEHMS TaKOro TpeboBaHUs nan, ecam TpeboBaHne JOOGPOBOIBEHO He
YAOBNIETBOPEHO, HA MOMEHT BbIHECEHUS CY0M peLLeHuns.

(n. 4 BBepeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B pen. deaepasibHOrO 3aKoHa OT



21.12.2004 N 171-®3)

5. B ciiyyae Bo3BpaTa TOBapa HEHaA/IeXKAaLero Kayecrtsa, NMpojaHHOro B KpeauT, noTpebutento
BO3BPALLAETCA YrjadeHHas 3a ToBap AEHeXHas CyMMa B pa3sMepe MoralleHHOro Ko [HK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakKe BO3MelLLaeTcs naaTta 3a npeaocTaBieHmne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyvae Bo3BpaTa TOBapa HEHaA/1eXKallEero Ka4ecTsa, NpUobpeTeHHOro NoTpebutenem 3a cyet
noTpebuTtesibckoro Kpeaura (3aimMa), npopgasel, 06s13aH BO3BPaTUTb NOTPEBUTENIO YMIAYEHHYIO 33
TOBap [IEHEXHYIO CYMMY, a TaK)Ke€ BO3MECTUTb yMa4yeHHble NOTPEOUTENIEM NPOLEHTbI U UHbIE MIATEXM
Mo J,oroBopy NoTpebuTesibckoro KpeauTa (3ama).

(n. 6 BBegeH ®enepanbHbiM 3aKoHOM oT 21.12.2013 N 363-93)

Cratba 25. NMpaBo notpebuTtens Ha 06MeH ToBapa HaAJIe)XKaLLLEero Kayecrsa

1. MNMoTtpebutens BNpaBe 0OMEHATb HEMPOAOBOJILCTBEHHbIM TOBAp Ha4J IEXALLEro KayecrBa Ha
AHaNIOrMYHbIM TOBap Yy MPOAABLA, Y KOTOPOro 3TOT ToBap Obl1 NPUOGPETEH, eC/IM YKa3aHHbIA TOBap He
nogouwen no ¢opme, rabapmutam, GpacoHy, pacLBeTKe, pa3Mepy UM KOMIIEKTaLMN.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTp86VITefIb MMEET MpPaBO Ha obmeH HEMNpPOA0BOJ/IbLCTBEHHOIO TOBapa HaAJ/IeXXallero Ka4ectea B
Te4YeHWne 4YeTblpHaaLuaTn AHEI‘/'I, HE CHNTaA OHA €ro NoKynkKu.

O6MeH HenpooBOJ/IbLCTBEHHOIO TOBapa HaAJIEXalllero KayecTBa MPOBOAMUTCS, €C/AN YKa3aHHbIN
TOBap He 6blN B ynoTpebieHMn, CoOXpaHeHbl €ro TOBapHbIN BUA, NOTPEOUTENBCKME CBOMCTBA, MJIOMObI,
$abpuyHbie ApablKK, a TaKXKe MMeeTCsl TOBAPHbIN YEK MM KAaCCOBbIN YeK NGO MHOM NOATBEPKAAIOLLMNI
onJaTy yKasaHHOro ToBapa AOoKyMeHT. OTCyTcTBUE Yy NOTPEBUTENSE TOBAPHOIO YEKA MIM KAaCCOBOrO YeKa
6O MHOTO NOATBEPKAAIOLLErO OMJaTy TOBapa AOKYMEHTA He JIMLIAET ero BO3MOXHOCTU CCblNaTbCA Ha
CBUAETENbCKME NOKa3aHuUA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, HE MOAJEXKALLMX OBMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepXaaetca MpasutensctBoM Poccuitckoit degepaumm.

2. B cnyyae, ec/inM aHa/IoTMYHbIN TOBap OTCYTCTBYET B NPOAAXKe Ha JeHb obpalleHust NoTpebutens
K NpoAaBLy, NoTpebute b BrpaBe 0TKa3aTbCs OT UCMOJIHEHUA AOrOBOPA KYMJIM-MPoAaXkun 1 noTpeboBaTtb
BO3BpaTa YMn/lau4eHHOM 3a yKa3aHHbIM TOBap AEHEXHON cyMMbl. TpeboBaHWe NOTPebUTeNs o Bo3BpaTe
yNNa4yeHHON 3a YKa3aHHbIM TOBap AEHEKHON CYMMbl MOANEXUT YA0BNETBOPEHMIO B TEYEHUE TPEX AHEN
CO [1Hs BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuo NoTpebutens ¢ NpPoAaBLOM OOMeH ToBapa MOXeT ObiTb MpeaycMOTpeH npu
MOCTyMJIeHUN aHaNorM4yHoro ToBapa B npopgaky. lNpopaBel, 06s3aH He3aMeA/IMTeNbHO COOBWUTL
noTpebuTesto 0 NOCTYMIEHWUM aHANOTMYHOIO TOBapa B MPOLAXY.

(n. 2 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - ®eaepanbHbiil 3aKoH oT 25.10.2007 N 234-03.

Cratbs 26.1. ucTaHUMOHHbBINM CNOCO6 NpoJaXku ToBapa
(BBegeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [1oroBOp PO3HUYHOW KYMAU-MPOAAXKU MOXET B6bITb 3aK/HOYEH Ha OCHOBAHUM O3HAKOMEHMUS
noTpebutens ¢ NpeasioXeHHbIM NPoAaBLOM ONUCaHWEM TOBapa MOCPeACTBOM KaTasoros, NPOCMeKToB.,
6yKNeToB, POTOCHUMKOB, CPEACTB CBA3M (TENEBM3NOHHOM, NOYTOBON, PaAMOCBA3UN U APYTUX) UAN UHBIMK
UCK/TIOYAIOLMMU BO3MOXHOCTb HEMoCpeACcTBEHHOTO O3HAKOMJIEHUS MOTPebutens c ToBapom anbo
06pasLioM ToBapa MpPW 3aK/YEHUW TaKOro [A0rosopa (AMCTaHLMOHHBLIA Cnocob MnpogaXiu ToBapa)



crnocobamm.
(B pen. PepepanbHOro 3akoHa or 25.10.2007 N 234-d3)

2. lpopaBUOM [0 3aK/JOYEHUsS [A0OroBOpa AO/MKHA OblTb NpejocTaBieHa MoTpebuTesto
MHbOpMaLUA 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxoXKAeHWs)
NnpofaBLLa, O MecTe MU3roTOB/IEHUsI ToBapa, O NMOJIHOM (GUMPMEHHOM HAaMMEHOBAHUMU (HaMMeHOBaHWUMN)
npoAaBUa (M3rotoBUTENA), O LEeHe U 06 YC/IOoBUSIX NMPUOBPETEHUS ToBapa, O €ro JO0CTaBKe, CPOKe
CNYXK6bl, CPOKe rOAHOCTU U FrapaHTUIAHOM CPOKe, O NOopsAKE ONJiaTbl TOBapa, a TaKXKE O CPOKE, B TeYEeHMe
KOTOPOro AENCTBYET NPesIoXKEHUE O 3aK/IH0YEHUM J0roBopa.

3. MoTpebutento B MOMEHT [0CTaBKMU TOBapa [A0J/KHa 6bITb B MUCbMEHHOM dopMe NpeaocTaBieHa
MHbOPMaLMS O ToBape, NpelycMOTpeHHas cTaTbell 10 HacTosLEero 3akoHa, a TaKXke nNpeaycMoTpeHHas
NMYyHKTOM 4 HacTosilel cTaTbl MHPOpMaLMS O NopSAKe U CPOKaxX BO3BpaTa ToBapa.

4. MNoTpebutenb BrnpaBe 0OTKasaTbCs OT ToBapa B J060e BpeMs [0 €ro nepefadyd, a nocie
nepegayv ToBapa - B Te4EHUE CEMU HEN.

B cnyuyae, ecnm nHpopmMauma o NopsiiKke M CpOKax BO3BpaTa TOBapa HaAJ/leXallero KayectBa He
Oblna npefocTaB/ieHa B MUCbMEHHOM ¢opMe B MOMEHT [O0CTaBKM ToBapa, notpebutenb Brnpase
0TKas3aTbCA OT TOBapa B TEYEHME TPeX MeCALLEB C MOMEHTa Nepeiayn ToBapa.

Bo3BpaT ToBapa HajJ/ieXalllero KayecTBa BO3MOXKEH B CJly4ae, eC/iu COXpaHeHbl €ro TOBapHbIN
BUJ, NOTPEOUTENIbCKME CBOMCTBA, a TaKXe JOKYMEHT, NOATBEPXKAAOWMNIA PaKT U YCAO0BUA MOKYMKU
yKasaHHoro ToBapa. OTcyTCTBME Yy MOTpebuTens [AOKYMeHTa, MOATBep)KAalowero ¢akT U ycioBus
MOKYMKWN TOBapa, He JIMLIAET ero BO3MOXHOCTM CCbINATbCA Ha ApyrMe AoKasaTesibCTBa NpuobpeTeHus
TOBapa y JaHHOro npojasLa.

MoTpebutens He BrpaBe oOTKa3aTbCd OT TOBapa HaAJ/IeXallero KayectBa, WMELEro
WUHAMBUAYANbHO-OMPEeAe/ieHHblE CBOWCTBA, €C/AIM YKasaHHbI TOBap MOXET 6biTb MCMOJb30BaH
UCK/IIOYMTE/IbHO NMPUOBPETaOLLNM ero NoTpebuTeem.

Mpu oTkase nNoTpebuTenss oT ToBapa MPOoJAaBEL, AO/KEH BO3BPATUTb EMY [EHEXHYIO CYMMY,
ynJladyeHHy0 noTpebuTenemM no JOoroBopy, 3a WCK/OYEHMEM pPaCcXo/floB MPOAABLLA Ha AOCTaBKy OT
notpebuTtens BO3BpPALLEHHOrO TOBapa, He Mo3JHee YeM yepes HecsiTb AHEN CO AHSA NpeabsBaeHUs
notpebuTtenieM COOTBETCTBYIOLLErO TpeboBaHuUS.

5. TNocneactBns npojakm ToBapa HEHaANEeXalllero KavecTtBa AWMCTaHUMOHHBIM CMOCOOOM
NpPoAaXkN TOBapa YCTaHOBJIEHbI MOJIOXEHUAMM, NPEAYCMOTPEHHbIMU cTaTbsiMKM 18 - 24 HacToswero
3aKoHa.

Cratba 26.2. NMpaBuaa npoaaXku oTAeIbHbIX BUA,0B TOBAapOB
(eBepeHa PepepanbHbiM 3aKoHOM oT 18.07.2011 N 242-93)

MpaBuaa Npoga)km oTAesIbHbIX BMAOB TOBApOB YyCTaHaBsMBatoTCs [paBuTenbcTBOM Poccuiickoi
depepaumn.

lnaga lll. SALLIUTA NMPAB MOTPEBUTEJIEN NPU BbIMNOJIHEHUA
PABOT (OKA3AHUWN YCIYT)

CraTbs 27. CpoKu BbinosiHeHUA paboT (oKasaHusa ycayr)

1. WcnonHutens 0653aH OCYLLECTBUTL BbINOJHEHME paboThl (OKasaHWe YCAyrn) B CPOK,
YCTaHOBJIEHHbI NPaBUIaMN BbIMOJHEHUSA OTAE/bHbIX BUAOB paboT (OKa3aHUS OTAENbHbIX BUAOB YCyr)
WAN JOrOBOPOM O BbINOJAHEHUN paboT (OKa3aHMK ycayr). B JoroBope o BbINoAHEHUM paboT (oKasaHun
YCAYr) MOXEeT npeaycMaTpuBaTbCsl CPOK BbIMOJAHEHUS paboTbl (OKasaHUs yC/yru), ecam yKasaHHbIMU



npaBniaMn OH HE MNpegycMOTpEH, a TaKXeé CpPOK MeHbLUEN MPOAOJ/DKUTEJIbHOCTHN, YEM CPOK,
YCTaHOBJ'IeHHbIﬁ YKa3aHHbIMU MpaBu1aMun.

2. CpoK BbINOJIHEHWNA PaboThl (OKa3aHWA YCAYrM) MOXKET Onpemenatbcs Aatoin (nepuogoMm), K
KOTOPOW [0/HKHO GbITh 3aKOHYEHO BbINOJHEHWE PaboThl (OKasaHue ycayrn) uam (1) gatoi (nepuoaom),
K KOTOPOW UCMOJIHUTESb AO/HKEH MPUCTYMNUTL K BbINOJIHEHMIO paboTbl (OKa3aHMIO yCyru).

(B pen. PepepanbHOro 3akoHa oT 17.12.1999 N 212-93)

3. B cayyae, ecan BbinosiHeHWe paboThbl (OKasaHMe ycyrn) ocyL,ecTBASETcs no Yactam (goctaBka
MepUOANYECKO MNevaTH, TEXHUYECKoe OOC/Y)XMBaHME) B TeYyeHue Ccpoka AeNCTBUS [0rosopa o
BbIMOJIHEHUN PaboT (OKasaHWWM ycayr), [O/BKHbI MPeAycMaTpMBaThCs COOTBETCTBYHOLLME CPOKMU
(mepuoabl) BbIMOJHEHMSA TAKMX paboT (OKasaHUs ycayr).

Mo cornaweHuo CTOPOH B AOroBope MOryT ObiTb MpPeAyCcMOTPEHbl TaKXe CPOKU 3aBepLUEeHUS
OT/Ae/1IbHbIX 3TanoB PaboThl (MPOMEXKYTOUHbIE CPOKU).
(n. 3 BBegeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ctatba 28. MNocneacTtBus HapylUeHUMS UCMOJIHUTENIEM CPOKOB BbIMOJIHEHMSA paboTr (oKasaHus
ycnyr)

1. EC/IM UCNOJIHUTENIb HAPYLUWA CPOKU BbIMOJIHEHUS PaboThl (OKa3aHWUs YCIyrn) - CPOKM Hadana u
(M) oKoHYaHUSA BbINOJIHEHWUA PaboThbl (OKasaHMs ycayrm) U (MM) NPOMEXKYTOYHbIE CPOKM BbIMOJIHEHUS
paboTbl (OKasaHMs yCayru) UaM BO BPeMs BbIMOJHEHUSI paboThl (OKasaHMs YCayrv) CTaso O4YEBMIHbLIM,
YTO OHa He ByAeT BbINOJIHEHA B CPOK, NOTpebUTenb No cBoeMy BbiGOpY Brnpase:

(B pen. PeaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJIHUTEIIO HOBbI CPOK;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YuTb BbINOJIHEHWE paboThbl (OKasaHuWe ycayru) TPeTbUM JiMLuaM 3a PasyMHYIO LEeHy WU
BbINOJIHUTb €e CBOMMMU CUIaMU U NOTPeboBaTh OT UCMOJIHUTENS BO3MELLEHUS MOHECEHHbIX PacX0A0B;

I'IOTpe6OBaTb YMEHbLLUEHNA LEHbI 3a BbINMOJIHEHNE pa60TbI (OKa3aHMe YCJ'IYFM);

OTKa3aTbCA OT UCMOJIHEHWNA A0rOBOPa O BbIMNOJAHEHUN PaboThl (OKa3aHMKM ycayrn).
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTh TaKKe MOHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX EMY B
CBSA3M C HapYLUEHWEM CPOKOB BbIMOJIHEHMSA PaboThbl (OKasaHWA ycayrn). Y6bITKM BO3MELLAOTCS B CPOKM,
YCTaHOB/IEHHbIE AJ/19 Y10BNETBOPEHUSA COOTBETCTBYIOLLMX TPEGOBaHUI noTpebuTens.

(B pen. PepepanbHOro 3akoHa or 17.12.1999 N 212-93)

2. HasHayeHHble NOTPEBUTENEM HOBbIE CPOKM BbIMOJAHEHUS paboTbl (OKasaHus ycayrum)
YKa3blBalOTCA B OFOBOPE O BbINOJIHEHUM PabOThl (OKa3aHUK yCayru).
(B pen. PepepanbHOro 3akoHa oT 17.12.1999 N 212-93)

B c/lyyae NpoOCPOYKM HOBBIX CPOKOB MOTPebUTENb BMpaBe MpPeabsBUTbL WUCMOJIHUTENO WHbIE
Tpe6oBaHUs, YCTaHOB/IEHHbIE MYHKTOM 1 HacToALLEN CTaTbu.

3. LleHa BbINo/HEHHOM paboThl (OKa3aHHOW ycayru), BO3BpallaemMas noTpebutesito Npu otTkase ort
MCMOJIHEHNA [0roBOPa O BbINOJHEHUM PaboThl (OKa3aHUKM YCAYrM), a TakKe yduTbiBaeMas npwu
YMEHbLUEHUN LEHbl BbINOJIHEHHON paboTbl (OKasaHHOW Yycayru), onpeaensieTcs B COOTBETCTBMMU C
nyHKTamMu 3, 4 n 5 ctatbu 24 HacTosLLero 3akoHa.

(B pep. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. MNpu OTKase OT MUCMOJIHEHMS [0roBOpPa O BbIMNOJAHEHUMN PaboThl (OKa3aHUK YCAYT1) UCMONHUTEND



He BrpaBe TpeboBaTb BO3MEILLEHUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLLECCE BbIMOJIHEHUS PaboThbI
(oKasaHust ycnyrun), a Takxe NaaTbl 3a BbINOJIHEHHYIO PaboTy (OKasaHHYK YCAyry), 3a UCKAKYEHUEM
cnyyas, ecsiv notTpebuTesib NPUHSAN BbIMONHEHHYIO paboTy (OKa3aHHYyo ycayry).

(B pen. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au, uckntoyeH. - PegepanbHbiit 3aKoH 0T 17.12.1999 N 212-03.

5. B c/iiy4ae HapylueHUs YCTaHOBJ/IEHHbIX CPOKOB BbIMOJIHEHUS PaboThl (OKasaHWUa ycayrn) wuam
Ha3Ha4YeHHbIX NOTPEGUTENIEM HA OCHOBAaHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTESb
ynnaymMBaeT noTpebuTeto 3a Kaxaplil AeHb (Yac, ecam cpok onpeaesieH B Hacax) NPOCPOUKM HEYCTOMKY
(neHto) B pasMepe Tpex MPOLEHTOB LIEHbl BbIMOJHEHUS paboThl (OKasaHWA ycayrn), a ecan LeHa
BbIMOJIHEHUA pPaboTbl (OKa3aHWA yCayrn) OOroBOPOM O BbIMOJAHEHMM paboT (OKasaHuM ycayr) He
onpegeneHa - obuieit LeHbl 3aKa3a. JJoroBOpoM O BbIMOJHEHUW PaBOT (OKasaHUM YCayr) Mexay
NnoTpebuTenem 1 UCMOSIHUTENIEM MOXKET BbITb YCTAHOBJIEH 60JIEE BbICOKMIN pasMep HEYCTOMKM (NeHu).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Heyctoika (neHs) 3a HapylleHMe CPOKOB Hayaia BbiNoJHEHUs paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaXkAbl [OeHb (4ac, ecnm CpoK onpegesieH B Yacax) MPOCPOYKM BMJIOTb A0
Hayana BbINOAHEHMA paboTbl (OKasaHus ycayru), ee 3Tana WM npeabsaBfieHus noTpebutenem
TpeboBaHUI, NPEAYCMOTPEHHbBIX MYHKTOM 1 HacToALLEeN cTaTb.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapyLleHMe CPOKOB OKOHYaHUSA BbINOJIHEHUA PaboThbl (OKa3aHUs ycayru), ee
3Tana B3bICKMBAETCA 3a KaAblid AeHb (4ac, ecaM CPoK onpefdeneH B 4Yacax) MPOCPOYKU BMAOTh A0
OKOHYaHMA BbIMNOJHEHMS PabBoTbl (OKasaHMs ycayru), ee 3Tana WAW MpeabsBAEHUs noTpebutenem
TpeboBaHMi1, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLLeN CTaTby.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOW MOTpebutenemM HeyctonKku (MeHn) He MOXKET MPEBbIWATb LEHY OTAE/IbHOro
BMAA BbINOJIHEHMA PaboTbl (OKa3aHWA ycayrn) uan O6LLYI0 LEeHY 3aKasa, €CM LLeHa BbIMOJIHEHUS
oTaesibHOro Buaa paboTbl (OKasaHWA yciyru) He onpejesieHa AOroBOPOM O BbIMOJHEHUM PaboThI
(oKasaHuu ycayru).

Pasmep HeycTolMKM (MeHW) onpeAensiercs, UCXOAs M3 LiEHbl BbIMOJIHEHMS paboTbl (OKasaHMs
YyCAyru), a ec/n yKasaHHas LieHa He onpefesieHa, Ucxols 13 obLLel LieHbl 3aKasa, CylllecTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHue NoTPpebutens Jo/KHO 6b110 GbiTh YAOBIETBOPEHO UCMOJHUTENIEM B
[eHb [06pOBO/ILHOIO Y/OB/IETBOPEHUS TakKoro TpeboBaHWS MAM B [EHb BblHECEHWUS cyae6HOro
pelueHus, ecnmn TpeboBaHme NoTpebuTens Ao06poBOJILHO YA0BAETBOPEHO HE 6bIIO.

6. Tpe6OBaHMFI I'IOTpe6MTe}'IFI, YCTQHOBJ/IEHHbIE MNYHKTOM 1 HaCTOFILLI,eﬁ CTaTbN, HE Nnoanexart
YOOBNETBOPEHNIO, €C/IN UCMOJIHUTENIb  JOKaXXeT, YTO HapylweHune CPOKOB BbINMOJIHEHUA paGOTbI
(OKa3aHMFI YCJ'IYFM) npounsowiio scaeacrsmne Henpeop,onMMoﬁ CWUibl NI NO BUHE I'IOTpe6MTeJ'IFI.

Cratbs 29. MMpaBa notpebutens npu O6GHAPY)XeHUM HEe[OCTAaTKOB BbIMNOJIHEHHOM pPaboTbl
(okasaHHOM ycnyru)

1. MoTpebutens nNpu ob6HaAPYXXEHWUU HEeJOCTaTKOB BbIMONHEHHOW paboThbl (OKasaHHOWM YCayru)
BMpaBe Mo CBoeMy Bblbopy NoTpeboBaTh:

6€3B03Me3/JHOr0 YCTpaHEeHUs HeJOCTAaTKOB BbIMONHEHHOM PaboThl (OKa3aHHOWM ycayrn);
COOTBETCTBYHOLLLETO YMEHbLLEHUS LieHbl BbINOJAHEHHOM paboTkl (OKa3aHHOM ycayru);

6e3BO3Me3}J,HOFO M3rotoBJ1€HUA ,ﬂ,perVI BeWwun N3 OgHOPOAHOIro Matepumaslia Takoro e Ka4dectBa
M1 NOBTOPHOIO BbIMOJIHEHUA pa6OTbI. Mpu aTom I'IOTpEGMTGJ'Ib 0643aH BO3BpPaTUTb paHee nepeaaHHyro



€My UCMNOJIHUTENIEM BELlb;

BO3MEILIEHMS TOHECEHHbIX MM PacXof0B MO YCTPAHEHUIO HEJOCTAaTKOB BbIMOJIHEHHOM PaboThbl
(oKa3aHHOW ycayr) CBOMMMU CUAAMU WU TPETBUMU JIMLLAMMN.

YpoBnetsopeHne TpeboBaHUM MOTPebUTENS O 6E3BO3ME3JHOM YCTPaHEHUW HeAOoCTaTKoB, 00
M3roTOBNEHMM APYrOoA BEWM MAM O TMOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHUKM yCayru) He
0CBOGOXKAAET UCMOJIHUTENS OT OTBETCTBEHHOCTM B pOPME HEYCTOMKU 3a HapyLlEHME CPOKa OKOHYaHUS
BbINOJIHEHUA paboTbl (OKasaHUa ycayru).

(B pen. PepepanbHOro 3akoHa oT 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKa3aTbCA OT MCMOJIHEHMS AO0roBopa O BbINOJAHEHUU paboThbl (OKasaHWUU
ycayru) n notpe6oBath NOAHOrO BO3MELLEHMS YObITKOB, ECAN B YCTAaHOBJ/IEHHBIN YKa3aHHbIM J0roBOPOM
CPOK HEAOCTaTKM BbINOJHEHHOMW pPaboThbl (OKa3aHHON YCAYrM) He YCTpaHEeHbl WCMOJIHUTENIEM.
MoTpebutenb TaKXKe BripaBe OTKasaTbCs OT UCMOJIHEHWA AOroBopa O BbINOJHEHUU PaboTbl (OKasaHMK
YCAYrn), eCin UM 0BHaPY>KEHbI CYLLLECTBEHHbIE HEAO0CTaTKM BbINOJHEHHOM paboTbl (OKa3aHHOW ycyru)
WX UHbIE CYLLLEECTBEHHbIE OTCTYM/IEHNSA OT YCNOBUI JOroBopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutenb BnpaBe NoTPe6oBaTb TaKXKe MOJIHOTO BO3MEILLLEHUS YObITKOB, MPUYNHEHHBIX EMY B
CBA3W C HeJOCTaTKaMM BbIMOJIHEHHOM paboThl (OKasaHHOW ycayru). Y6bITKM BO3MELLAIOTCS B CPOKM,
YCTaHOBJIEHHbIE /151 Y10B/IETBOPEHMS COOTBETCTBYHOLLIMX TpeBoBaHUIN NOTpebuTens.

2. UeHa BbInosiHEHHOM paboTbl (OKa3aHHOM yC/yru), BO3BpallaemMas notpebuTento npu oTkase ot
WCMNOJIHEHNS [0rOoBOPa O BbIMOJHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKXKe yduTbiBaemas MNpu
YMEHBILEHUN LieHbl BbIMOJHEHHOW pa6oTbl (OKasaHHOW Yycayru), onpeaensieTcs B COOTBETCTBUU C
nyHKTamMu 3, 4 n 5 ctatbn 24 HacTosLLero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHMA, CBSI3aHHbIE C HEAOCTAaTKaMW BbIMOJHEHHOM PaboThbl (OKa3aHHOM yc/yru), MoryTt
6bITb NPEeABLABJIEHbI NMPWU MPUHATUM BbINOJAHEHHOMN PaboTbl (OKa3aHHOW YC/IYTU) UM B XO€ BbINOJIHEHUSA
paboTbl (oKazaHus ycnayrn) nmbo, ecin HEBO3MOXKHO OOGHaPYXWUTb HEAOCTaTKM MpU  MPUHATUM
BbINOJIHEHHOW PaboThl (OKa3aHHOM yCyru), B TEYEHME CPOKOB, YCTAHOB/IEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpasBe NPeabsABATb TPebOBaHWUSA, CBA3aHHblE C HEAOCTaTKaMM BbIMOJHEHHOM
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapPY)KEHbl B TEYEHWE rapaHTMNHOrO CPOKa, a MpuU €ro
OTCYTCTBMM B PasyMHbI CPOK, B npegenax [ABYX JIET CO AHA MPUHATUA BbIMNOJHEHHOW paboThbl
(oKasaHHOW yCnyrn) UAM MATUM NET B OTHOLUEHWM HEAOCTAaTKOB B CTPOEHWMM U MHOM HEABUXKUMOM
UMYLLIECTBE.

(n. 3 B pea. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb OTBeYaeT 3a HepocTaTtku paboTbl (yc/yru), Ha KOTOpyH He YCTaHOBJieH
rapaHTUNHLIA CPOK, €C/IN MOTPeBUTENb AOKAXKET, YTO OHW BO3HUKAU [0 ee MPUHSTUS UM UK o
NPUYNHAM, BOSHUKLIUM [0 3TOFO MOMEHTA.

B oTHOWeEHUM paboTbl (ycayru), Ha KOTOPYH YCTaHOBJ/IEH TapaHTUIAHbIA CPOK, WMCMOJHUTESb
OTBEYAET 3a ee HeLOoCTaTKMU, eC/IN HE [OKaXKET, YTO OHM BO3HUK/AWM MOC/E MPUHATUSA paboTbl (ycayru)
noTpebutenem BC/IEACTBME HapyLUEHMS UM MPaBUA WCMOJIb30BaHUSI pesysibTata pabotbl (ycayru),
OENCTBUMN TPETbUX JIUL, MW HENPEOA0/IMMOM CUJIbI.

(n. 4 BBegeH ®eaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMOTPEHHbIN AOrOBOPOM FrapaHTUIAHBIN CPOK COCTaBJISIET MeHee ABYX
NeT (NaTn IeT Ha HeIBUXXMMOE MMYLLLECTBO) U HeJ,oCTaTKM paboTbl (ycayrn) o6Hapy»KeHbl noTpebutenem
Mo UCTeYEHUU rapaHTUMHOIO CPOKa, HO B NMpeaenax AByx NeT (NATU NeT Ha HeJBUXUMOE UMYILLLECTBO),
notpebuTesib BNpase NpeabaBUTL Tpe6oBaHUSA, NPEAYCMOTPEHHbIe NMYHKTOM 1 HacTosLen cTaTbU, ecu



JOKaXKeT, YTO TaKMe HeAoCTaTKM BO3HUKAM A0 MPUHATUA UM pesysbTata pabotbl (ycayrm) wam no
NpUYNHaM, BO3SHMKLIMUM 10 3TOr0 MOMEHTA.
(n. 5 BBegeH ®PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBIEHMS CYLIECTBEHHbIX HEAOCTaTKOB paboTbl (ycayru) notpebutens Bnpaee
npeabsBUTb UCNOAHUTENO TpeboBaHMe O 6e3BO3Me34HOM YCTPaHEHUM HELOCTaTKOB, €C/IM [OKAaXeET,
YTO HEOCTATKM BO3HMKAN [10 MPUHATUA UM pe3ysibTaTa paboTbl (YCayru) uam no npuunMHam, BOSHUKLIUM
[0 3TOro MOMeHTa. IT0 TpeboBaHME MOXKET ObITb NPeabABAEHO, EC/IN TaKNE HELOCTAaTKM OBHapYIKEHbI
Mo MCTEYEHUM ABYX JieT (NATM NEeT B OTHOLIEHWMM HEABMKMMOIO WMMYLLECTBA) CO AHSA MPUHATUS
pesynbTata paboTbl (yciyru), HO B MpefAenax yCTaHOBJIEHHOrO Ha pesy/abTaT pabotbl (yc/yru) cpoka
CNYXK6bl UM B TEYEHME AECATU JIET CO OHS NPUHATUS pe3ysibTaTa paboTbl (ycayru) notpeburenem, ecau
CPOK CNy»Xbbl He ycTaHoBJIeH. Ecn faHHOe TpeboBaHWe He yA0BNETBOPEHO B TEYEHUE ABAALATU OHEN
CO [HS ero npenbsBiaeHUs notpebutenem mam obHapy)KeHHbIN HefoCTaToOK SABASETCA HEeYCTPaHUMbIM,
notpebuTesib N0 cBoeMy Bbi6opy Bnpase TpeboBaTb:

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHUS LIEHbI 32 BbINOJIHEHHYIO paboTy (OKa3aHHYto ycnyry);

BO3MeWEHNA MOHECEHHbLIX UM pPacXodoB MO YCTPAHEHUIKO HEOOCTATKOB BbIMOJIHEHHOM pa6OTbI
(OKa3aHHOﬁ YC]'IYFM) CBOMMMU CUJ1aMU NN TPETBUMU TNLLAMU;

OTKasa OT WUCMOJIHEHWS [JOroBopa O BbIMOJHEHUU paboTbl (OKas3aHUM YCayrM) M BO3MeELLEHUSA
yObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CrtaTtbs 30. CPOKM ycTpaHEHUst HEA,OCTAaTKOB BbINOJIHEHHONM paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pa6otbl (ycayrn) Ao/MKHblI BbiTh YCTpaHEHbl UCMOJHUTENIEM B Pa3yMHbIN CPOK,
Ha3Ha4YeHHbI NOTpebuTeneMm.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL, uckntoueH. - ®eaepanbHbiii 3aKoH OT 17.12.1999 N 212-93.

HasHaueHHbIl NoTpebuTeNeM CpPoK YCTpaHEeHWsl HEAOCTAaTKOB TOBapa YKasblBaeTcs B A0roBope
WAM B WHOM MNOAMMCLIBAEMOM CTOPOHaMW [OKyMeHTe J/M60 B 3aABNE€HUM, HanpaBieHHOM
noTpe6uTenemM UCMoNHUTENIO.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylwleHue npeaycMOTPEHHbIX HacTosAllel CTaTbelt CPOKOB YCTPaHEHUS HeAoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyru) UCMONHUTENb YMNIa4yMBaeT NOTPebUTento 3a Kaxaplid AeHb
NPOCPOYKN HEYCTOWMKY (NeHI0), pasMep U NopSAA0K UCUUCIEHNS KOTOPOI onpeensoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapylleHUsi YKa3aHHbIX CPOKOB MOTpebute/ib Brpase NpeabsiBUTb UCMIOJHUTENIO UHblE
Tpe6oBaHUs, NpeaycMoTpeHHbIe NYHKTaMK 1 1 4 cTaTbu 29 HacTosAWEro 3akoHa.

Cratbs 31. CpoKM y,0BJIETBOPEHUS OTAE/IbHBIX TPEOOBAHUIN NOTpebUTens

1. Tpe6oBaHMs MNOTPe6GUTENS 06 YMEHbLUEHWUM LiEHbI 33 BbIMOJIHEHHYI PaboTy (OKasaHHYyHO
yCAyry), o BO3MEILLLEHUN PacXofoB MO YCTPAHEHUIO HENOCTATKOB BbIMOJHEHHOW paboTbl (OKasaHHOM
YCAyrn) CBOMMWU CMAAMU UMW TPETBUMK IMLAMMK, a TaKXKe O BO3BpaTe ynjiadeHHoi 3a pa6oty (ycayry)
OEHEXHOM CYMMbI U BO3MELLEHMM YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa30M OT UCMOJIHEHUS A0roBOpa,
npenycMoTpeHHble NMyHKTOM 1 ctatbM 28 1 nyHKTamMu 1 1 4 ctatbm 29 HacToswero 3akoHa, nognexar
YL,0BNETBOPEHUIO B AeCATUAHEBHbIN CPOK CO AHSA NpeabaB/ieHUs COOTBETCTBYHOLWErO TPpebGOBaHUS.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)



2. Tpe6oBaHusa noTpebutens o 6e3Bo3Me3AHOM U3rOTOBJEHUN [PYroi BELM U3 OJAHOPOAHOrO
MaTepuana Takoro e KayecTBa UM O NOBTOPHOM BbIMOJIHEHUN paboThl (OKa3aHUU ycyr) noanexat
YOOBNETBOPEHUIO B CPOK, YCTAHOBIEHHbIN AN CPOYHOrO BbIMOJHEHUS paboThl (OKa3aHMs ycayru), a B
C/lyyae, ecJiv 3TOT CPOK He YCTaHOBJIEH, B CPOK, NMPeayCMOTPEHHbIN JOrOBOPOM O BbINOJIHEHUKU Pa6OoThI
(oKa3aHWK ycayru), KOTOpbI BbIN HEHaANEXKALLE UCTOHEH.

3. 3a HapyweHue NpefyCMOTPEHHbIX HAaCTOALWEN CTaTbeM CPOKOB YAOBJIETBOPEHUS OTAE/bHbIX
TpeboBaHUI MNOTPEOUTENS WCMOJIHUTENb YMJavyMBaeT MOTPebuTento 3a KaXAbl LEeHb MPOCPOYKM
HeyCTOMKyY (MeHto), pasMep M NOPSA0K UCYUCTIEHUS KOTOPOI OMpPeENAIOTCS B COOTBETCTBUM C MYHKTOM 5
CTaTbM 28 HacToALLEro 3aKoHa.

B ciiyyae HapyLueHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToswweln cTatbn, NnoTpebuTtesb BNpase
npeabsBUTE UCMOJHUTESTIO MHbIE TPeOOBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaThm 28 n nyHKTamMu 1 u
4 cTaTbM 29 HacTosLLero 3aKoHa.

Cratba 32. MpaBo notpebutenss Ha OTKa3 OT UCMOJIHEHMUA [OroBOopa O BbINOJIHEHUU paboTt
(okasaHuu ycnyr)
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe OTKa3aTbCs OT WCMOJIHEHMUS A0roBOpa O BbINOJIHEHMM pPaboT (OKasaHMM
ycnyr) B nto6oe BpeMs NpW YCI0BUWM ONaTbhl UCMONHUTENO GAKTUYECKU MOHECEHHbIX UM PacXo/oB,
CBsA3aHHbIX C UCMOSIHEHNEM 0653aTE/ILCTB MO JaHHOMY A0rOBOpY.

Cratbsa 33. CMeTa Ha BbinoJiHeHue paboTbl (OKasaHue ycayru)

1. Ha BbinoaHeHWe pa6oTbl (OKasaHue ycayru), NpeaycMOTPEHHON [0roBOPOM O BbINOJHEHUU
paboThbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/IEHa TBEPAAA UM NPUBAU3UTENbHAA CMETa.

CocTaBneHue Takol cMeTbl No TPeBGOBAHUIO NOTPEOUTENS AN UCMIONHUTENS 0653aTeIbHO.

2. WcnonHuTtenb He BnpaBe TpeboBaTb YBENUYEHUs TBEPAON CMeTbl, a MoTpebuTens - ee
YMEHbLLUEHUs;, B TOM YMCae B C/lydae, KOrga B MOMEHT 3aK/lo4YeHUs [O0roBopa MCKAYanach
BO3MOXXHOCTb MpeayCcMOTPETh MO/IHbIA 06bEM MOAJENKALLMX BbINOJHEHUIO PaboT (OKa3aHMIo YCayr) uam
HeoB6X0AMMBIX [1/15 3TOTO PACX00B.

NcnonHutens MMeeT npaBo TpeboBaTb YBEJMYEHUS TBEPAOW CMETbl NPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuasioB U 0BOPYAOBaHUA, NMPEAOCTaBAAEMbIX UCMOJIHUTENEM, a TaKXKe
OKas3bIlBAaEMbIX €MY TPETBUMM JIULAMMU YCAYT, KOTOPOE HEeJb3s 6bl10 MPefyCMOTPETb MPU 3aKIYEHUN
pgorosopa. Mpu oTKase notpebuTens BbiNOJHUTL 3TO TpeboBaHWE UCMONHUTENbL BNpaBe PacTOPrHyTb
[IOroBOp B Cyie6HOM MopsaKe.

(n. 2 B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJIHEHUA  AOMONHUTENIbHLIX paboT  (OKasaHus
[JOMOJIHUTE/NbHBIX YCYT) U MO 3TON NPUYNHE CYLLECTBEHHOrO NPEBBILEHMS MPUBAU3UTENBHON CMETI,
NCNONIHUTENL 0653aH CBOEBPEMEHHO MpeaynpeanTb 06 3ToM notpebutens. Ecam notpebutess He gan
cornacue Ha npeBbllleHne NPUBAN3UTENILHOW CMETbI, OH BMPaBE OTKa3aTbCA OT MCMOJIHEHMS [OroBopa.
B 3TOM C/ly4ae UCNONHUTE/Ib MOXKET TpeboBaTh OT NOTPebUTEA YNIAThI LIEHbI 33 BbINOJIHEHHYIO paboTy
(oKasaHHyto ycayry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeamBlIMiA - MOTpebutens o  HeobXoAMMOCTU
MPEBbILEHNS MPUBAN3IUTENILHON CMETbI, 0653aH WUCMONHUTL [OroBOp, COXPaHAA MPaBoO Ha onjary
pa6oThbl (ycayru) B npeaenax npubansmuTebHON CMETbI.

(n. 3 BBeaeH PefepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinosHeHue paboTbl U3 MaTepuasa UCNOJIHUTENSA



1. MicnonHuteNb 0653aH BbIMOJHUTL PaboTy, onpeae/ieHHY0 JOTOBOPOM O BbIMOJIHEHUM PaboThl,
M3 CBOEro Matepuasna u CBOMMU CPeACTBAMMU, EC/IN MHOE HE MPEeayCMOTPEHO JOroBOPOM.
(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcrnonHuTtenb, nNpeaocTaBMBLUMIA  MaTepuan Aas  BbINOAHEHMS paboTbl, OTBEYaeT 3a ero
HeHaf/ie)kallee KayecTBo Mo npaswuiam o6 OTBETCTBEHHOCTM NPOAABLA 3a TOBapbl HEHaZNEeXallero
KayecTBa.

(B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNoIHMTENS OMIa4YMBaETCSA NOTPEBUTENEM NPU 3aK/IIOYEHUN YKa3aHHOro 40rosopa
MONHOCTBIO WM B pasMepe, YKasaHHOM B [JOroBOPe O BbIMOJHEHMM paboTbl C  YC/OBUEM
OKOHYaTe/IbHOro pacyeTa Mpu MosiyYeHUr NoTpebuTeNieM BbIMOJHEHHON UCNOHMTENEM PaboThbl, €Can
MHOW NOpPALOK PacyeToB 3a MaTepmas UCMOIHUTENS HE MPEeAYCMOTPEH COrMlalleHNEM CTOPOH.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayvasx, npeaycMOTPEHHbIX [OroBOPOM O BbIMOJIHEHMM PaboOThl, MaTtepuas MOXeT 6bITb
NpeaocTaBAeH  WCMOJHUTENEM MNoTpebutento B  Kpeaut. [lociegylollee U3MEHEHUE  LiEHbI
MpeAoCTaB/NEHHONO B KpeAMT MaTepurana UCNOSHUTENS He BNeYeT 3a coboi nepepacyeTta.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepunan UCNOAHUTENS U HEO6XOAMMbIe Aana BbINOJIHEHUA pa6OTbI TEXHN4YECKne Ccpencrtea,
MHCTPYMEHTbI U NpoY4ee A0CTaB/IAKTCA K MECTY BbINMOJIHEHUA pa60T NUCNOJIHUTENEM.

CraTba 35. BoinosHeHue paboTbl U3 MaTepuana (c Bellbo) norpeburens

1. Ecam pa60Ta BbIMOJIHAETCA MOJIHOCTbIO UJIN HAaCTUYHO U3 MaTepunasia (C BeLLl,b}O) I'IOTpGGMTeJ'IFI,
NUCMNOJIHUTE/Ib OTBEYAET 3a COXPAaHHOCTb 3TOIro Matepuaia (BeLLI,M) 1N NMpaBUJIbHOE €ro NCcnoJib3oBaHUeE.

NcnonHutenb 0653aH:

npeaynpeauMts notpeébutenss O HENPUrogHOCTM WAM HeJ06pOKaYeCTBEHHOCTU MepesaHHoro
notpebutenemM Matepmana (BeLum);

npeacTaBnTb OTHET 06 n3pacxonoBaHMM MaTepmnaaa U BO3BPATUTb €ro OCTaTOK.

B cnyyae MOAHOM MAW YacTUYHOWM yTpaTbl (NoBpexaeHus) matepuana (Bewy), MPUHATOrO OT
notpebutens, UCNONHUTENb 0653aH B TPEXJAHEBHbIN CPOK 3aMEHUTb €ro OJHOPOAHbLIM MaTepuasiom
(Belblo) aHaNOrMYHOIO KayecTBa M Mo >KefaHuo noTpebuTens UsrotoBUTb U3Aenne M3 ofHOPOAHOro
MaTtepuana (Bely) B pasyMHbI CPOK, a MpU OTCYTCTBUM OHOPOAHOro Matepuana (Belm) aHa orM4yHoro
KayecTBa - BO3MECTUTb MOTPEBUTENI0 ABYKPATHYIO LeHY yTpadeHHoro (noBpekAeHHOoro) martepuana
(Belm), a TakKe pacxofbl, MOHECEHHbIE MOTPebUTENEM.

2. leHa yTpauyeHHOro (noBpexaeHHOoro) martepuana (Bewiy) onpefensiercs, UCXoAs U3 LEHbI
MaTtepuana (Belm), CyllecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens J0/HKHO 6bl1o
ObITb YAOBNETBOPEHO UCMONIHUTENIEM B ieHb A0OPOBO/ILHOIO YA0OBAETBOPEHUS TAKOrO TPE6OBaHMS UK
B JleHb BbIHECEHUSA CYyAe6HOro pelleHus, ecan TpeboBaHMe NoTpebutens 406pPOBOALHO YAOBIETBOPEHO
He 6bl/10.

LleHa Matepuana (Bewm), nepenaBaeMoro MUCMNOAHUTENIO, OMPeAenseTcas B [OroBope o
BbIMOJIHEHUN PaboTbl MAM B MHOM [JOKYMeHTe (KBUTaHUMM, 3aKase), MOATBEPXKAAIOLWEM €ro
3aKNKo4eHne.

(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0OCBOBOMXAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO WAM YacTUYHYK YyTpaTy
(noBpexaeHue) Matepuana (Beuin), NPUHATOrO UM OT NOTPEBUTENS, eCIN NOTPEBUTENb NpeaynpeXieH



ncrnosiHuTeNneM 06 ocobbix CBOMCTBaX MaTepunana (BeLim), KOTopble MOTYT NOBJIEYL 32 COBOI €ro MoJIHYIO
WM YacTUYHYIO yTpaTy (noBpexaeHune) 6o eciv yKasaHHble CBOWCTBA MaTtepuana (Belim) He Moram
6bITb 0OHAPY>KEHBI MPU HAAIEKALLEN NMPUEMKE UCTIONHUTENIEM 3TOro MaTepuana (sewm).

(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O653aHHOCTb MCNOAHUTENA UHGOPMUPOBATL NOTpebuTens 06 ob6cToATeNbCTBaX,
KOTOpble MOTYT MOBJ/IMATL Ha KAa4eCTBO BbINOJIHAEMOI pa60oTbl (OKa3biBaeMoO# yCnyru) wim noeJiedb 3a
06011 HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens 0653aH cBOeBpeMeHHO WHPOPMMpPOBaTb NOTpebutens o Tom, 4to cobaogeHue
yKasaHUI NoTpeduTenis n uHble 06CTOATENbCTBA, 3aBUCALIME OT NOTPEOUTENS, MOTYT CHU3UTb Ka4yeCcTBO
BbIMOJIHSEMOW paboThbl (OKa3biBAEMOW YCYTK) MM NOBJEYL 332 CO6O HEBO3MOXKHOCTL €€ 3aBepLLEHNS B
CpOK.

(B pen. GepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn  noTtpebutesnb, HECMOTPs Ha CBOEBPEMeHHOe U 060CHOBaHHOE WHGOPMUPOBaHUE
WUCNONIHUTENIEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUIOAHbIA UM HeJ06pPOKaYECTBEHHbIN MaTepuan, He
M3MEHUT YyKasaHuin o cnocobe BbIMOAHEHUA paboTbl (OKasaHUA ycayrM) AM60 He YCTPaAHWUT MHbIX
06CTOATENLCTB, KOTOPblIE MOTYT CHU3UTb KayecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW ycayru),
NCMOJIHUTENb BMPaBe 0TKa3aTbCA OT UCMOJIHEHMS JOrOBOPA O BbINOJAHEHMU PabOThbl (OKa3aHUKU ycayrun) n
noTpeboBaTh NOJIHOrO BO3MeELLLEHUS YObITKOB.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 37. NMopagok u GopMbl onaaThl BbINOJAHEHHOIN PaboThbl (OKa3aHHOM ycayru)
(B peq. PefepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MNoTpebutenb 0653aH ONNAaTUTb OKasaHHble €My YC/IYyTM B MOPSiAKE UM B CPOKWU, KOTOpble
YCTaHOB/IEHbI OrOBOPOM C UCMOJIHUTENEM.
(yacTb nepBas B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0653aH ONNaTUTb BbIMOJHEHHYO UCMOJHUTENEM B MOJIHOM 06beMe paboTy nocsne
ee npuHATUA notpebutenem. C cornacusa noTpedbutens pabota MOXKET ObiTb OniayeHa UM Mnpu
3aK/Il04YEHMM [OFOBOpPa B MNOJIHOM pa3Mepe UK NYTEM Bbliayn aBaHca.

(B pen. PenepasnbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Onnata OKasaHHbIX ycayr (BbIMOJHEHHbIX PaboT) NPOU3BOAUTCA MOCPEACTBOM HaJUYHBIX MK
Oe3Ha/IMYHbIX PacYETOB B COOTBETCTBUM C 3aKOHO4aTE/ILCTBOM Poccuinckon ®epepaumu.
(4acTtb TpeTbs BBeAeHa PefepasibHbIM 3aKOHOM OT 27.07.2006 N 140-D3)

Mpu “cnonb3oBaHMM HaMYHON GOPMbI pacyeToB ornaTta ToBapos (pabot, ycayr) notpebutenem
MPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWEM NpoAaBua (MCMOSHUTENSA) MYTEM BHECEHWS Ha/MYHbIX
[JEHEXHbIX CpeacTB npogasuy (McnoaHUTeNo), MM6O B KPEeAUTHYHO OpraHu3aumio, IM60o naaTe)xHoMy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb NO NPUEMY MaaTexen GUINYECKUX NNL, TM60 BAHKOBCKOMY
nnaTeXHoMy  areHty  (cybareHTy), OCYWECTBAAOLWIEMY  AeATe/IbHOCTb B COOTBETCTBUM  C
3aKOHOJATE/NILCTBOM O 6OaHKax W 6GaHKOBCKOW JeATe/lbHOCTW, €CAM  WMHOEe He YCTaHOBIEHO
denepanbHbIMM 3aKOHaMW UKW UHBIMWU HOPMAaTUBHLIMW MPaBOBLIMU aKTamMu Poccuiickon ®Oepepauumu.
Mpu 3TOM 0693aTeNbCcTBa NOTPebUTENS Nepen NPoAaBLOoM (MCNoAHUTENEM) Mo oniaTe ToBapoB (paborT,
YCJIYT) CUMTAIOTCAA MUCMONHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/IMYHbIX JEHEeXHbIX CPEeACTB COOTBETCTBEHHO MpojAaBly (MCMNOAHUTENIO), NGO B KpeauTHYIO
opraHusaumio, IM60 NAATEKHOMY areHTy, OCYLLECTBSIOWEMY AesTENIbHOCTb MO MPUEMY MaTEXEN
duU3MYeckux mL, 6o 6aHKOBCKOMY MAaTeXHOMy areHTy (cybareHTy), OcCyluecTBAsoueMy
LeaTe/IbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O GaHKaxX M GAHKOBCKOM AeATe/IbHOCTH.

(B pen. PeaepanbHbix 3aKoHOB 0T 03.06.2009 N 121-®3, oT 27.06.2011 N 162-03)



Cratba 38. YTpatuna cuny. - ®epepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue oKasaHuA OTAENbHbIX BUAOB YCAYr

MocneacTBus HapyLIEHUS YC/IOBUIA AOFOBOPOB 06 OKa3aHUU OTAe/IbHbIX BUAOB YCAYF, €C/IM Takue
[lOroBOpbI MO CBOEMY XapaKTepy He MNoAnafatoT Mnoj, AeUCTBME HaCTOsLLEN [NaBbl, Onpeaensorcs
3aKOHOM.

Cratbs 39.1. MNpaBuna oKasaHUsA OTAEJIbHbIX BUAOB YCJAYr, BbINOJHEHUS OTAE/IbHbIX BUAOB
paboT notpebutensm
(BBepgeHa denepanbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWS OTAENbHbIX BWAOB YCAYr, BbINOJIHEHUS OTAEbHbIX BMAOB paboT
noTpebutensMm ycraHasamawotcsa lMpaButenbctBoM Poccuiickoi deaepaumm.

Fnasa IV. TOCYJAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NMPAB NOTPEBUTEJIEN

Cratba 40. depepanbHblii roCyAapcTBEHHbINM KOHTposb (Haasop) B o6nactv 3awuThl Npas
notpebutenen
(B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®epepanbHbI rocyaapcTBEHHbIA KOHTPOb (Haa3op) B 061acTu 3almThl NpaB noTpebutenei
ocyuiecteaseTcs deaepasibHbIM OpPraHOM UCMOAHUTENBHOM BAACTU, YNOJHOMOYEHHbIM [TpaBUTENBCTBOM
Poccuiickoit ®epepaumu (anee - opraH rocygapcTBeHHOro Haa3opa).

2. NpeamMetToM deaepanbHOro rocyjapCcTBEHHONO KOHTPOJA (Hagsopa) B 061acTy 3alMThl NpaB
notpebutenen ABAAOTCA:

1) cobnogeHrMe  U3roTOBUTENSAMU,  WUCNOSHUTENSAMM, MNPOAABLAMM,  YNOJHOMOYEHHbLIMM
OpraHu3aumsiMM UAN YNOJAHOMOYEHHbIMU WHAMBUAYANbHBIMU MpeanpuHUMaTENs MU, MMMopTepaMu,
BJlafe/ibLLIaMn arperaTtopoB 0653aTesibHbIX TPEOGOBAHWUI, YCTAHOBIEHHbIX HACTOSALWMM 3aKOHOM, APYrMMU
denepanbHbIMU 3aKOHAMU U UHBIMW HOPMATUBHbLIMU MPaBOBbIMM aKTamMu Poccuiickon depepaunn, a
TaKXe aKTaMW, COCTaB/AWMMM NpaBo EBPasMIMCKOroO 3KOHOMWYECKOro COK3a, PEryinpyroLLIMMn
OTHOLUEHMS B 061aCTU 3aLUTLI NpaB noTpebutenei;

2) cobaogeHne N3rotoBmTeNEM, UCMIONHUTENEM (NLLOM, BbINOAHSAOWMM GYHKLMU MHOCTPAHHOrO
M3rotoBuTENsa), MPOAABLOM TPebOBaHWI, YCTAHOB/IEHHbIX TEXHUYECKMMU pErnaMeHTaMu, Wuan
obs3aTesibHbIX TPeboBaHMI, NOANEXKALIMX MPUMEHEHUID A0 AHS BCTYMJIEHUS B CUNY TEXHUYECKMX
perfiaMeHToB B COOTBeTCTBMU € PegepanbHbiM 3aKOHOM OT 27 aekabps 2002 roga N 184-03 "O
TEXHUYECKOM pEry/IMpoBaHnn'.

KoHcynbTaHTlAOC: NpuMeyaHue.
C 01.09.2023 n. 2 cT. 40 pononHsaetca nn. 3 (®3 o1 04.08.2023 N 474-03). CM. 6yayLLyto peaaKLumio.

3. OpraHusaumsa M ocyllectsieHne deaepasbHOro rocyaapcTBEHHOro KOHTposa (Hagsopa) B
obnactun 3aWmTbl NpaB notpebutenein peryampytorca GeaepanbHbiM 3akoHoM oT 31 utonsa 2020 roga N
248-03 "O rocyfapcTBEHHOM KOHTposne (Hag3ope) M MyHUUMMAZbHOM KOHTpone B Poccuiickon
depepaunn'.

4. MonoxeHne o deaepanbLHOM rocyaapcTBEHHOM KOHTposie (Haa3ope) B 061acTu 3almTbl NpaB
notpebutenen yteepxaaetcs Npasutensctsom Poccurickon Gepepauyn.



5. B nosioxkeHnn o defepanbHOM rocyapCcTBEHHOM KOHTpoJie (Hagsope) B 061acTy 3alLMTbl NpaB
notpebuTtenen yKasblBalOTC HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOrO perjiaMeHTa U
(Mnn) o6s3aTENbHBIX TPEGOBAHUMI, NOAJIEKALWMX MPUMEHEHMIO [0 AHS BCTYTMIEHUS B CUY TEXHUYECKUX
pernaMmeHToB B cooTBeTCTBMM C PeaepanbHbiM 3aKOHOM OT 27 paekabpsa 2002 roga N 184-03 "O
TEXHUYECKOM  PEryMpoBaHUM”, oOUEeHKa COOMIOAEHUS  KOTOPbIX OCYLLECTBASETCS B paMKax
denepanbHOro rocy1apcTBEHHOrO KOHTPOJIA (HaA30pa) B 061acTu 3alUMTbl paB NoTpebuTenen, a TaKxKe
BMAbl MPOAYKUMM, sBAsOWMEC 06bEKTaMU defepasibHOro rocy1apCTBEHHOrO KOHTpoAas (Hagsopa) B
obs1acTu 3aWwmThl NpaB noTpebutenei.

6. OpraH rocyfapcTBEHHOIO HaA30pa E€XEroAHO roTOBUT FOCYAAPCTBEHHLIN AOKAaA O 3almTe
npas notpebuteneir B Poccuitckonn ®depepaumm B MNopsigKe, YCTaHOBAEHHOM [paBUTENbCTBOM
Poccuiickonn ®epepaumn.

7. OpraH rocyaapcTBeHHOro HaZi3opa BrpaBe o6pallathcs B Cy[, C 3asBAIEHUSAMAN B 3alMTy Npas
notpebutenein U 3aKOHHbIX MHTEPECOB OTAe/IbHbIX NoTpebuteneit (rpynnbl  noTpebutenein,
HeornpeAefieHHOro Kpyra notpebuteneit), a TakXe C 3asBJEHUMSAMU O JIMKBUAALMU U3rOTOBUTENS
(McnonHuTeNs, NpoaasLa, YNoJHOMOYEHHOM opraHu3almMm, uMnopTepa, BlagensLa arperatopa) aM6o o
npeKkpaLieHnn NEeATeNIbHOCTU UHANBUAYANbHOIO npeanpuHMMaTens (ynonHomMoueHHoro
WUHAMBUAYANILHOTO NpeanpuHUMaTens) 3a rpyboe (Noejiekllee cMepTb MM MaccoBble 3a60seBaHUs,
OTpaBAeHUs Nloeln) HapylleHue nNpas notpeéuTtenen.

8. OpraH rocygapCTBEHHOro Haj3opa B MOPSAAKe, YCTaHOB/JIEHHOM 3aKOHOAATe/IbCTBOM
Poccuiickoit ®eaepaumm, MoXKeT 6bITb NMPUBJIEYEH CYA0M K YYacCTUIO B Aiefie, a TaKXKe BNpase BCTynaTb B
[leNo No CBOen MHULMATUMBE MW MO MHULMATUBE /ML, YYacTBYIOWUX B Aefe, AN Ja4n 3aKA0UYEHUs Mo
Oeny B UeNaxX 3awuTtbl npaB notpebuTeneit B paMKax rpakKgaHCKOro MW aJMWHUCTPaTUBHOIO
CYZAONpPOU3BOACTBA.

9. OpraH rocygapcTBEHHOro Haj3opa BrnpaBe AaBaTb Pa3bsACHEHUs MO BOMPOCaM MPUMEHEHUS
3aKOHOB M UHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuitckoi ®eaepaunmn, peryanpyroLinx oTHOLLEHUS B
o6.1acTu 3aWMThl NPaB NoTpedbuTenen.

10. KoHcyibTUpOBaHMe, NPOodUNAKTUYECKNIA BUSUT, HabaoAeHMe 3a cobtogeHneM o6sa3aTesbHbIX
TpeboBaHUIA, Bble3gHOe o0b6ceaoBaHME MOFMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAapCTBEHHLIMMU
yupexaeHusMu, noaBefoMCTBEHHbIMU OpraHy rocyAapCTBEHHOro Haja3opa, B MOPsiiKe U Cciyyasx,
YCTaHOBJIEHHbIX MOJIOXKEHMEM O deaepasibHOM rOCyJapCTBEHHOM KOHTpone (Hagsope) B obaactu
3alUnTbl NpaB NoTpebuTenen.

Cratba 41. O6s3aHHOCTb u3rotoButens (uUcnoaHuTens, npopaasua, YMNOJHOMOYEHHOM
OpraHMsaLmm Man ynoJIHOMOYEHHOro UHANBUAYANLHOrO NpeanpuHuMartens, uMnoprepa, BaaaenbLa
arperatopa) no npepocrasnaeHunio MHGopmaLmm opraHy rocyapcTBeHHOro Hagsopa
(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(B pepn,. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

M3rotoBuTENb (MCNOAHUTENL, NPOAABEL, YNOJHOMOYEHHAsA OpraHM3aums UAK YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, UMNOPTEP, BAAAENEel, arperatopa) no TpeboBaHWIO opraHa
rocy1apCTBEHHOro HaA30pa, ero AO/MKHOCTHbIX /ML, 0683aH NPeaoCTaBUTb B YCTAHOBJIEHHbIN MMM CPOK
JOCTOBEPHbIE CBEAEHMUA, JOKYMEHTALMIO, OObACHEHNA B MUCbMEHHOW U (MaKn) yCTHOM GOpMe U UHYIO
MHbOopMaLMIo, HeobXoAuUMYHO AN OCYLLECTBAEHWS OPraHOM TFOCYAAapCTBEHHOr0 Haj3opa U €ro
JO/MKHOCTHBIMU INLLAMU NOJIHOMOUUIA, YCTAHOBJIEHHbIX 3aKOHOaTe/IbCTBOM Poccuiickoi ®epepaumu.
(B pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - ®epgepanbHbi 3aKoH o1 21.12.2004 N 171-03.

Cratba 42.1. MonHOMOuYMA BbLICWUMX MCMNOJIHUTEIbHbBIX OPraHOB TrOCYAAapCTBEHHOM BJacTU
cy6bekToB Poccuiickoit ®eaepauumn B 061acTu 3amThl NpaB notpeburtenen



(eBepeHa PepepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

1. BbICIUMI UCMNONHUTENBHBIA OpraH rocygapCTBEHHOM BAACTM COOTBETCTBYIOWIEro Ccy6beKTa
Poccuiickoit depepauum ocylLeCTBASIET MEPONPUATUS MO peannsauuu, obecrnevyeHuo 1 3almTe npas
notpebutenei 1 B Npeaenax CBOUX NOJHOMOYMIA NPUHUMAET onpeaesieHHbIe Mepbl.

2. B uensx conencreus 3awmTe npae notpebutenein opraHbl UCMOJIHUTENIBHON BNACcTU CYObEKTOB
Poccuitckoin ®epepaumm paspabatbiBaloT perMoHasibHble NporpaMmebl No 3allmuTe Npae notpedutenen m
OKa3blBalOT COJIEACTBME OpraHaM MECTHOrO CaMOYMpaBfieHUsT U OOLIECTBEHHbIM 06beAUHEHUSAM
notpebutenen (Mx accoLuaLMaM, coo3aM) B OCYLLLECTBIEHUN UMM 3aLLMTbI NpaB noTpebuTenei.

(n. 2 BBegeH depepanbHbiM 3aKoHOM OT 18.03.2019 N 38-13)

3. OpraH rocyapcTBEHHOro HaZl30pa YTBEPXKAAeT METOANYECKME PEKOMEHAALMM NO pa3paboTke
W peannsaumm perMoHanbHbIX U MyHULIMNAJIbHbBIX NPOrpaMM Mo 3auuTe npae noTpebutenen.
(n. 3 BBegeH ®PeaepanbHbIM 3aKoHOM 0T 11.06.2021 N 170-03)

Cratbs 42.2. lNepepaya OCYLWLECTBJIEHUA MMOJIHOMOYMI OpraHa roCyJapCTBEHHOrO Hap3opa
OopraHaMm UCNoOJIHUTEJIbHOM Ba1acTu cy6bekToB Poccuiickoi depepaumnn
(BBepgeHa denepanbHbIM 3aKoHOM OT 13.07.2015 N 233-93)

MonHOMOUYMS oOpraHa rocyfapCTBEHHOrO Haz30pa MO OCYLLeCTBAeHUIO  deaepasnbHOro
rocygapCTBeHHOro Hafgsopa B ob6facTi 3aluTbl MpaB MOTpebuteneir MoryT nepepaBatbCs ANs
OCYLLECTBJIEHMUS  OpraHaM  UCMOJHUTEeNIbHOM  BRactM  cybbektoB  Poccuitickon  depepauymm
noctaHoBseHNaMK MpaBuTenscTBa Poccuiickoint Pepepaunn B nopsaake, yctaHoBaeHHOM PefepaibHbiM
3aKOHOM OT 6 oKTA6ps 1999 roga N 184-®3 "O6 0bwMxX NpUHLMNAX OpraHu3aLmm 3aKoOHOAATe IbHbIX
(npeacTaBUTENBHBIX) M UCMOJHUTENbHBIX OPraHOB rOCYAAPCTBEHHOM BfacTM cy6bekToB Poccuitckoi
depepaunn'.

Cratbs 42.3. MNoaauya U paccMoTpeHue obpalleHuin noTtpedbutenenn
(BegeHa PepepanbHbIM 3akoHOM oT 18.03.2019 N 38-03)

1. ObpauleHne notpebutens MoXKeT ObiTb HanpaB/iieHO B NMUCbMEHHON ¢opMe Ha BGyMakHOM
HOCUTENE WAN B INEKTPOHHOM GOpMe B OpraH rocyjapcTBEHHOrO Haja30pa, WHbIE YNOJHOMOYEHHbIE
dpenepanbHblie opraHbl UCMOJHUTENIbHON BAACTM, OpraH UCMOJHUTENIbHOM BAacTH cybbekTa Poccuiickon
depepaunn NM60O opraH MECTHOrO CaMOYMpaBJ/IeHUS.

2. OG6pallleHMe noTpedbuTenss MOXKET ObiTb HanpaBJAeHO NO MNo4yTe, C WCMOJIb30BaHNEM
MHPOPMALMOHHO-TE/IEKOMMYHUKALUMOHHOM ceTu "MIHTepHET", B TOM yncie oduLManbHOro caiTa opraHa
rocy1apCTBEHHOrO HaA30pa, UHbIX YNOJIHOMOYEHHbIX PpefepanbHblX OPraHOB UCMOAHUTENBHOW BAACTH,
opraHa WCMNONHUTENbHOM BARactM cybbekta Poccuitckon depepaunm AnMBGO opraHa MECTHOro
camoynpassieHus (B cybbekTax Poccuiickoint ®epepaumn - ropogax deaepanbHOro 3HadyeHus Mockse,
CaHkTt-leTepbypre u CeBactonone Cc MWCMNO/Ab30BaHUEM OGULMANBLHOIO CailTa oOpraHa MecTHOro
caMoyrnpaB/ieHMs B C/lyvae, €C/iM 3TO NPeAyCMOTPEHO 3aKOHaMK cybbekToB Poccuitickonn ®depepaunm -
ropogos ¢deaepanbHoro 3HayeHuss Mocksbl, CaHKT-lMeTepbypra u CeBacTonosis), eAMHOro nopTtana
rocylapCTBEHHbIX W MYHULUMNAAbHbIX YCAyr M60O permoHanbHOro MopTajia roCYAapCTBEHHbIX WU
MYHULMMANBHbIX YCAYT, @ TaKXKE MOXKET 6bITb NPUHATO NPU IMYHOM MPUEME 3asBUTENS.

3. B MHOrooyHKUMOHaNbHbIX LEHTpax MpeaocTaBAEHUS TOCYAAPCTBEHHbIX WU MYHULMMNANbHbIX
YCAYr MOTYT OCYLLECTBASATLCA NPUEM 0OOpaLLLEHUI MOTPeObUTENEN U KOHCYIbTUPOBaAHME NOTpebuTenemn no
BOMpocaM  3alMThl WX MNpaB Ha OCHOBaHUM COMNAWIEHUA O B3aUMOAENCTBUM  MEXKIY
MHOFOQYHKLMOHANbHbIMU LEHTPaMU NpPeAoCTaB/IEHUS TOCYAPCTBEHHbIX U MYHULIMNAJbHBIX YCAYT U
denepanbHbIMM OpraHaMmmM MCNOJIHUTENIbLHOW BAACcTU, OPraHaMM roCyAapCTBEHHbIX BHEOKAKETHbIX
$oHI0B, OpraHaMu rocyaapCTBEHHOM BacTn cybbekToB Poccuitckon depepauym, opraHaMm MecTHOro
camMoynpaBieHus.



Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpeburenei, ycTaHOB/IEHHbIX 3aKOHaMU U
MHbIMM HOPMATUBHbLIMU NPaBOBbIMU akTaMu Poccuitckon Peagepauum
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHMe npaB MnoTpebuteneil, YCTaHOBNEHHbIX 3aKOHAaMW U WMHbIMU HOPMAaTUBHLIMMU
npaBoBbIMM  akTaMn  Poccuiickot  ®epepaumn, npogaeel,  (MCMOSHUTENb,  W3rOTOBUTESb,
YMNO/IHOMOYEHHAs oOpraHMsauMs WAM  YMOJHOMOYEHHbIM  WUHAMBUAYANbHbIA  NpeanpuHUMaTEb,
MMnopTep) HeceT aAMWHUCTPATUBHYIO, YIOJIOBHYIO WM TPaXAaHCKO-MPaBOBYO OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKOHOA,AaTEIbCTBOM Poccuiickon ®epepauum.

Cratbs 44. OcyuwiecTBsieHUe 3aWUTbl NpaB NOTpedbuTeneit opraHaMmM MeCTHOro cCaMoynpaBJieHUs
(B pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmThl npaB notpebuTesen Ha TEPPUTOPUM MYHULIMMNAJIBHOTO 0BPa30BaHUA OpraHbl
MECTHOro CaMoynpaB/ieHMs BrpaBe:

paccMaTpuBaTh obpallleHust noTpebuteneid, KOHCYNbTMPOBaTh MX MO BOMPOCAM 3alliMTbl Npas
noTpebutenen;
(B pen. PepepansbHoro 3akoHa ot 18.03.2019 N 38-03)

o6pauaThca B CyAbl B 3aWUTY NpaB notpebutenen (HeonpeaeneHHOro Kpyra notpeburenei);

paspabatbiBaTb MyHULMMNA/bHbIE MPOrpaMMbl MO 3aluTe Npae noTpebutenen.
(ab3au, BBeaeH ®enepanbHbIM 3akoHOM oT 18.03.2019 N 38-03)

Mpwu BbiSIBNEHUM MO 06paLeHMIo NoTpebuTens ToBapos (paboT, ycayr) HeHaANeXalllero KadecTsa,
a TaKXXe OMacHbIX A5 YKU3HU, 3[0PO0Bbs, MMYLLLECTBA NOTPEeBUTENEN U OKPYKaloLWEN Cpellbl OpraHbi
MECTHOrO CaMOyMnpaB/ieHUs He3aMeauTeNbHO u3BewalT o6 3ToM  defepasibHble  OpraHbi
NCNOJIHUTE/IbHOMN BIACTM, OCYLLLECTBASIOLLME KOHTPO/1b 33 KaYeCTBOM M 6e30MacHOCTLI0 TOBapoB (pabor,
ycayr).
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbs yTpaTuna cuny. - ®egepanbHoint 3akoH o1 18.03.2019 N 38-03.

Cratbs 45. MNpasa o6uiecTBeHHbIX 06beANHEHMIT NoTpebuTeneit (Mx accoumaumii, COH30B)
(B pen. PepepansHoOro 3akoHa ot 21.12.2004 N 171-93)

1. IpaxxpgaHe BnpaBe 06bEANHATLCSA Ha A0OPOBO/ILHON OCHOBE B OOLLECTBEHHbIE 0ObEAMHEHUS
notpebutenei (Mx accoumaLmm, Cor3bl), KOTOPbIE OCYLLECTB/SAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
ycTaBaMM yKasaHHbIX 06beguHeHunin (MX accoumalmii, COH30B) M 3aKOHOAATENLCTBOM Poccuitckoin
depepaunn.

2. O6LEecTBEeHHble 06beAuHeHNs notpebuTenein (Mx accoumalmm, Co3bl) A OCYLLECTBEHMS
CBOWX YCTaBHbIX Lie/Iei Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTeNbHbIX TpeboBaHUI K ToBapaM (paboTaM, ycayram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbIX MpPaBOBbIX akToB Poccuitickoit depepaumu, peryampyromx
OTHOLLIEHMS B 061aCTM 3aWUTbl NpaB NoTpebutenen;

NpPoOBOAUTL HE3ABMCUMYHIO 3KCMEPTU3Y KayecTBa, 6e30MmacHOCTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBUSI  MOTPEBUTENBCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoAaBLaMu
(M3roToBUTENSIMU, UCMIONHUTENSAMM) MHPOPMALUUN O HUX;

OCYLLECTB/IATL O6LLECTBEHHbIN KOHTPO/Ib 32 COG/OAEHUEM MpaB NoTpebutenein U HanpasasTb B



OopraH rocyAapCTBEHHOIO Hag30pa WM OpraHbl MeCTHOro CaMoyrnpaB/ieHUs MHOOpMaumio o ¢aKkrtax
HapyLleHWn npaB noTpebuTeneit AAs NPoBeAeHMS MPOBEPKM 3TUX GaAKTOB U MPUHATUS B CaydYae MUX
NoATBEPXKAEHNS Mep MO MpeceyeHMo HapylleHWI MpaB noTpebuteneit B npepenax MoOJHOMOYUNA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM IKCNEPTU3 NO PpaKTaM HapyLleHWI NpaB noTpedutenen
B CBA3W C obpaweHusmMn notpebutenein. [pu  OCyWECTBNEHMM OOLLECTBEHHOIO KOHTPOSA
o6lecTBEHHble 06beAUHEHUsI NOTpebuTenein (UX accoumaumm, colos3bl) He BrpaBe TpeboBaTb OT
nsrotosuTenei (UcnosHUTENEN, NPOAABLOB, YNOJHOMOYEHHbIX OpPraHU3auMii UM YNOJIHOMOYEHHbIX
WMHAMBUAYANbHBIX NpeAnpuHMMaTEeNien, WUMMOPTEPOB) MNpeAcTaBAeHUE [OKYMEHTOB (BbIMOJHEHUE
[elncTBuin), 0653aHHOCTb NpeacTaB/ieHns (BbIMOJHEHUA) KOTOPbLIX MO Tpe6GoBaHUIO MOTPEBUTENS He
YCTaHOBJIEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHGOPMaLMIO O NpaBax NoTpebutene n 0 HeObXOAUMBIX AENCTBUSAX MO 3aLLmTe
3TWUX MpaB, O pe3y/bTaTaX CPaBHUTE/IbHbIX UCC/ENOBAHNI KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHYO MHOpPMaumio, KoTopas OyaeT CnocobCTBOBaTb peanv3auuu MpaB M 3aKOHHbIX MHTEPECOB
notpebuteneit. MNMy6aMKyemMble 0b6LECTBEHHBIMU OGbEANHEHUAMM NOTPeGUTENein (UX accoumauusiMm,
Coto3aMU) pesysibTaTbl CPaBHUTENbHBIX UCC/IE0BaHUI KayecTBa TOBapOB (paboT, yc/iyr) He sBAsStoTCA
pekiiaMoi;

BHOCUTb B d¢eaepasibHble OpraHbl WUCMOJIHUTENbHOM B/lacTW, OPraHUsauMM MNpeasioXKeHUs o
NPUHATAX Mep MO MOBbILLIEHUIO KayecTBa TOBapoB (paboT, ycyr), Mo NPUOCTaHOB/IEHWIO NPOU3BOACTBA
M peanusalmm ToBapoB (BbIMOAHEHUS paboT, OKa3aHWA YCayr), Mo OT3bIBY C BHYTPEHHEro pbiHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLMX MPEABABAAEMbIM K HUM U YCTaHOB/NIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit defepalmm 0 TEXHUYECKOM PEerynpoBaHnumn 06s3aTesibHbiM Tpe6oBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U PpeaepanbHble opraHbl UCNOJHUTENILHOW BAACTM MaTepuaibl O
NPUBJIEYEHUN K OTBETCTBEHHOCTU /UL, OCYLLECTBASIOWMX MNPOU3BOACTBO U peanmsaluio TOBapoB
(BbINONHEHME pPabOoT, OKa3aHWE YCIYr), HE COOTBETCTBYIOLLMX MPEAbABASEMbIM K HUM 0653aTe/IbHbIM
TpeboBaHUSAM, a TakKXe Hapyluawliux npaBa noTpebutenei, ycTaHOB/JEHHbIE 3aKOHaMW U MHbIMMU
HOpPMaTUBHbIMU NMPaBOBbIMM aKTaMn Poccuitckon Gepepaumm;

obpallatbCsl B OpraHbl MPOKypaTypbl C MpocbbaMu MNPUHECTM MpoTecTbl O MPU3HAHUMU
HeJeNCTBUTENIbHBIMU  aKTOB  deflepajibHblX OpPraHOB  UCMOJIHUTE/IbHOW B/IaCTU, aKTOB OpPraHoB
WUCNONHUTENILHOW  BNacTU  cybbekToB Poccuiickoit  depepauum M akTOB  OPraHoB  MECTHOrO
caMoynpaBfieHUs, MPOTUBOPEYALLMX 3aKOHAM U UHbIM PETYINPYIOLLMM OTHOLLEHWS B 061aCTU 3aLLMTbI
npae nNoTpebuTenen HopMaTMBHbIM NPaBOBbIM akTaM Poccuiickoin Pepepaunu;

obpauwatbcsi B CyAbl C 3asBNEHMAMM B 3alUMUTY MpaB NOTpebuTeneir U 3aKOHHbIX MHTEPECOB
OoTAeNbHbIX NoTpebuteneit (rpynnbl notTpebuTenen, HeonpeaeneHHoro Kpyra notpeburenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro HaA3opa B GOPMMPOBAHUN OTKPLITLIX U
06bWefoCTYNHbIX  FOCYAAPCTBEHHbIX  MHPOPMALUMOHHBLIX pecypcoB B 06s1acTM  3almTbl  NpaB
notpebutenein, Kadyectsa u 6e3onacHoCT1 ToBapoB (paborT, ycayr).

(ab3ay, BBegeH depepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pen. deaepanbHOro 3akoHa OT
25.06.2012 N 93-03)

CraTbsa 46. 3awWuTa NpaB U 3aKOHHbIX MHTEPECOB HeoNnpeaeNIeHHOro Kpyra notpeéurenei
(B pepn. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO HajA3opa, oOpraHbl MECTHOroO CaMoynpaBieHusl, OOLLECTBEHHbIE
obbeanHeHNs notpebutenein (MX accoumaumu, COH3bl) BMpaBe MPeAbABAATb WMCKM B Cyfbl O
NpeKpaLLeHn NPOTUBOMPAaBHbIX AEUCTBUN U3roTOBUTENS (MCMOAHUTENSA, MPOAABLA, YNOJAHOMOYEHHOW
OpraHusaLmMn AN YrnoaHOMOYEHHOTO MHAMBUAYANbHOIrO NpeanpuHUMaTeNs, UMNopTepa) B OTHOLLEHWM
HeonpeaeneHHOro Kpyra notpeburenen.

(yacTb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)



Mpu ya0OBNETBOPEHUM TAKOTO MUCKa cyj, 06s3bIBaeT NPaBOHaPYLUIUTENS JOBECTU B YCTAHOBJIEHHbI
CYJIOM CPOK Yepes cpeCcTBa MaccoBOM MHPOPMALIMK UM UHBIM CNOCO6GOM 10 CBefleHMs noTpebuTenei
pelieHue cyaa.

BcTynuBllee B 3aKOHHYK CUJly peLIeHMe cyaa O MPU3HAHUM OEeUCTBMIA  M3rOTOBUTENS
(McnonHUTENs, NPoAaBLLA, YNOJHOMOYEHHOM OpraHM3aLuu UM YNoJHOMOYEHHOrO UHAMBUAYAJIbHOTO
npeanpuHMMaTens, uUMMNopTepa) MNPOTUBOMPABHBIMU B OTHOLUEHUM HeOMNpedesieHHOro  Kpyra
notpebutenein obg3ateslbHO AN CyAa, PacCMaTPUBAIOLErO UCK NOTpebutens o 3auute ero npas,
BO3HUKILMX BC/IEACTBME HACTYMIEHUS TPaXKIaHCKO-NPaBOBbIX MOCNAEACTBUIN [EeUCTBUA U3rOTOBUTENS
(McnonHUTENs, NPoAaBLA, YNOJHOMOYEHHOM OpraHM3aLuu WA ynoJHOMOYEHHOro UHAMBUAYANIbHOTO
npeanpuHMMaTens, uMnopTepa), B 4acTu BOMPOCOB, UMENN JIM MECTO TaKue AeNCTBUS U COBepLLEHbI JIn
OHM  U3roToBMTENEM  (MCMoNHMUTENEM, MPOAABLIOM, YMNOJHOMOYEHHOM  OpraHusauuen  wuam
YNOJIHOMOYEHHBLIM UHAMBUAYANbHBIM NPeAnpUHUMaTENIEM, UMIOPTEPOM).

OAHOBPEMEHHO C YAOBJIETBOPEHNEM WCKA, NMpPeabsB/IEHHOrO 06LEeCTBEHHbIM 06beAMHEHNEM
notpebutenein (Mx accoumaument, cCO30M), OpraHaMM MECTHOrO CaMOYynpaB/ieHUss B WHTepecax
HeomnpeeNieHHOro Kpyra notpeéutenen, cys NPUHUMAET PeELlEHUE O BO3MELLEHUU OBLLLECTBEHHOMY
obbeguHeHUo notpebuteneit (Ux accoumalmu, coko3y), opraHaM MECTHOTO CaMoynpaBieHUs BCex
MOHECEHHbIX MO JeNy CcyAeOHbIX M3AepXeK, a TaKXe WMHbIX BO3HUKWKMX [0 obpalleHuss B cyd U
CBSI3aHHbIX C PacCMOTPEHUEM aena HeobXxoaAuMbIX PacxofoB, B TOM YMC/Ie pPacxofoB Ha NpoBefeHue
HE3aBMCMMOWN 3KCNEpTU3bl B C/y4ae BbLIABIEHMS B pe3y/bTaTe MpoBeAeHUsT TaKOW 3KCNepTU3bl
HapylueHUs obs3aTeNbHbIX TpeboBaHWM K TOBapaM (paboTtaM, ycayram).

Mpe3naeHT
Poccuiickon ®epepaumm
b.E/IbLIMH
Mockga, [lom CoBeTtoB Poccmmn

7 deBpans 1992 roga

N 2300-1
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